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CUA CONG CHUC NGANH THANH TRA TiNH TRA VINH
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FACTORS AFFECTING WORKING MOTIVATION OF INSPECTION OFFICIALS IN
TRA VINH PROVINCE

Diep Thanh Tung', Duong Ngoc Van Khanh?, Truong Thanh Hoa®

Tém tit — Muc tiéu ciia bai viét la phan tich
cdc nhdn té dnh hudng dén dong luc lam viéc ciia
cong chitc nganh Thanh tra tinh Tra Vinh. S liéu
duwoc thu thdp dua vao phiéu khdo sdt 145 cong
chitc nganh Thanh tra tinh Tra Vinh, bao goém:
Thanh tra tinh Tra Vinh, cdc co quan thanh tra
6 15 56, 07 huyén, 01 thi xd va 01 thanh phé.
Qua két qud kiém dinh héi quy tuyén tinh, mo
hinh duogc lua chon la phit hop va phdn dnh co y
nghia, mot sé nhdn té quan trong dnh hudng dén
dong luc lam viéc cua cong chiic nganh Thanh
tra tinh Tra Vinh nhu ddc diém va co hoi trong
cong viéc, chinh sdch tién luong va phiic loi, moi
truong va ché do lam viéc, sw ghi nhdn dong gop
cd nhdn va chinh sdch dong vién. Ngoadi ra, két
qud nghién ciiu ciing ddnh gid sw khdc biét gidi
tinh va vi tri céng tdc co tdc dong khdc nhau vé
dong luc lam viéc cia cong chiic nganh thanh
tra tinh tra Vinh.

Tir khéa: cdc nhén té anh hudng, cong chiic
nganh thanh tra, dong luc lam viéc.

Abstract — The article is to analyze factors af-
fecting working motivation of inspection officials
in Tra Vinh Province. Data was collected from the
survey of 145 inspection officials who were work-
ing at the Inspectorate units of Tra Vinh Province
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including: Provincial Inspectorate, 15 units at
department level, 07 units at district level, 01 unit
at town level and 01 unit at city level. Results
of the linear regression test show that selected
model is appropriate and meaningfully reflects
a number of important factors which affect the
working motivation of inspection officials in Tra
Vinh Province, such as job characteristics and
opportunities, wages and benefits policy, working
environment and regime, recognition of personal
contributions, and employee incentive policy. In
addition, the results also assess that gender dif-
ferences and working positions have different
impacts on the working motivation of inspection
officials in Tra Vinh Province.

Keywords: influence factor, inspection offi-
cials, working motivation.

I. GIOI THIEU

Nguodn nhén luc 12 nhan t6 quyét dinh su phat
trién ctia mdi qudc gia va cic td chiic ¢ thé phat
huy thé manh vugt troi, ning cao chit lugng cong
viéc hay khong 1a do t§ chic dé biét cach st
dung ngudn nhan luc mdt cach phi hop va hiéu
qua. Nén kinh té tri thiic dang ngay cang doi hdi
ngudn nhin luc dam bao vé kién thiic, c6 ki ning
va thai do lam viéc tot. Nguogc lai, khu vuc hanh
chinh cong, dac biét nganh thanh tra, 1a noi c6 su
canh tranh gitta cdc don vi cing nghé khong cao,
thiéu di sy doi hoi tir phia khach hang. Do do,
d€ c6 ngudn nhan luc dap tng yéu cau phat trién
kinh té thi trudng trong nén kinh té hoi nhap, viéc
nang cao trinh d9, su gan bé tim huyét ctia cong
chuc néi chung va cong chiic nganh thanh tra trén
dia ban tinh Trd Vinh néi riéng 1a viéc can thiét.
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Hién nay, nganh Thanh tra trén dia ban tinh Tra
Vinh gdm 145 cong chiic. Trong d6, Thanh tra
tinh Tra Vinh: 35 cong chic, Thanh tra thudc 15
sG (S6 Cong Thuong, SG Giao thong Van tai, SG
Giao duc va Bao tao, SG Khoa hoc va Cong nghé,
Sé Lao dong Thuong binh va Xa hoi, SG Nai vu,
S3 Y té, S Nong nghiép va Phat trién nong thon,
S& Tai chinh, S& Tai nguyén va Mdi trudng, S6
Thong tin va Truyén thong, S& Tu phdp, S& Vin
héa, Thé thao va Du lich, S6 Xay dung): 73 cong
chiic; Thanh tra thudc 07 huyén (Cau Ke, Duyén
Hai, Tiéu Can, Tra Ci, Cau Ngang, Cang Long
va Chau Thanh), Thanh tra thi xa Duyén Hai va
Thanh tra thanh phé Tra Vinh: 37 cong chiic [1].
D& hiéu r6 hon vé nhitng nhan t6 v nhém nhan
t6 anh hudng dén dong luc lam viéc cla cong
chiic nganh Thanh tra, d€ c6 nhitng ham y chinh
sach nhdm nang cao dong luc thic ddy hiéu qua
cong viéc cua coéng chic nganh Thanh tra tinh
Tra Vinh, chiing t6i chon nghién ctu dé tai “Céc
nhan t6 anh hudéng dén dong luc lam viéc cua
cong chiic nganh Thanh tra tinh Tra Vinh”.

II. CO SO LITHUYET VA MO HINH
NGHIEN cUU

Theo Tir dién tiéng Viét [2], dong luc ‘1a ning
lugng 1am cho mdy méc chuyén dong; hay la cai
thic ddy, lam cho phat trién’. Theo Bedeian [3],
dong luc 1a su cb6 gang dé dat dugc muc tiéu.
Nguyén Vin Diém va Nguyén Ngoc Quén [4],
‘dong lyc lam viéc la sy khao khat, tu nguyén
clia ngudi lao dong dé ting cudng nd luc nham
huéng t6i modt muc tiéu cia t6 chic’. Qua tim
hi€u cdc nghién ciu vé nhan t6 tao dong luc 1am
viéc dbi v6i ngudi lao dong, hoc thuyét hai nhan
td ctia Herzberg [5] va hoc thuyét thang cip bac
nhu ciu cia Maslow [6] 12 nhitng hoc thuyét dugc
st dung phd bién hién nay. Dbi véi hoc thuyét
hai nhin t§ ctia Herzberg bao gdm nhém nhan
t6 duy tri 12 cac yéu td bén ngoai hoidc doc lap
v6i cong viéc va dudc dén cic yéu td vé: tién
luong, cdc chinh sach cua t6 chic, cac diéu kién
va moi trudng lam viéc, mbi quan hé gilta cip
trén v6i cap dudi va dong nghiép; nhém nhan t6
thic ddy 1a yéu t6 nhém nhan t6 dong vién, thiic
ddy va ching gan lién v6i dong luc lam viéc clia
ngudi lao dong va xuat phat tif ndi tai, bén trong
ctia chinh ban than ngudi lao dong, cic yéu tb
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nay bao gdom: su hai long trong cdng viéc, trach
nhiém, sy ghi nhan thanh tich, co hdi thing tién
va phit trién. Nhém hoc thuyét thang cip bac nhu
cau ctia Maslow [6] di chi ra ring, ngudi quan
1i can phai c6 cic bién phdp thod man nhu cau
clia ngudi lao dong va 6ng da nhin manh rang
mbi ngudi lao dong ludn ton tai mot hé thdng
gdm nim cip bic nhu cau tuong ddi phic tap
dudc sap xép tit thap dén cao nhu sau: (1) nhu
cau sinh hoc, (2) nhu cau an toan, (3) nhu cau
xa hoi, (4) nhu cau ton trong va (5) nhu cau tu
thé hién.

Viéc thuc hién nghién ciiu cic nhan t6 anh
huéng dén dong luc 1am viéc sé& cung cip cho
cdc nha lanh dao xdc dinh dudc yéu td nao tic
dong dén dong luc 1am viéc clia ngudi lao dong
trong mot t6 chic, d€ lam cd sé dua ra nhiing
ham ¥ chinh sich khuyén khich ngudi lao dong,
lam viéc hang say, cham chi mang lai hiéu qua
cho t6 chifc. Cin cii vao két qua nghién cifu dinh
tinh, ching tdi da dua ra sdu yéu t6 anh hudng
dén viéc tao dong luc lam viéc cda cong chic
nganh Thanh tra tinh Trad Vinh, gdm sdu bién
doc l1ap: (1) dic diém cong viéc, (2) co hoi thiang
tién, (3) su ghi nhan su déng gép cd nhan, (4)
quan hé cong viéc, (5) diéu kién va moi trudng
lam viéc, (6) chinh s4ch tién luong va phic 10i va
bién phu thudc 1a dong luc lam viéc. Chiing tdi
van dung md hinh hai nhém nhan t6 anh hudéng
t6i dong luc lam viéc cuia Herzberg va cac nghién
ctiu c6 lién quan d€ nghién ciu thuc té vé dong
luc lam viéc cha cdng chitic nganh Thanh tra trén
dia ban tinh Tra Vinh. Ching t6i xdy dung mo
hinh nghién ctiu véi sdu bién doc 1ap va mot bién
phu thudc nhu Hinh 1.

Trén co s6 ké thira cic nghién ciiu truéc va mo
hinh nghién ctiu dé xuit, chiing t6i dua ra bang
mo t4 chi tiét cho tiing nhan t6 nghién cifu theo
Bang 1.

III. PHUONG PHAP NGHIEN CUU
A. Nghién cuu dinh tinh

Thuyc hién & giai doan nghién ctu s6 bd thu
thap s6 liéu, diéu chinh va bd sung cic nhan td
dé thiét 1ap thang do.

Ngudn sb liéu so cap: Phuong phdp diéu tra
chon miu dudc st dung d€ thu thap sb liéu
so cap. Kich thuéc mau: Trong nghién ctiu nay,
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(Nguon: Nhom tdc gid dé xudt, 2020)

chiing t6i tién hanh khéo sat dua trén tdng thé s6
lugng 145 codng chic nganh Thanh tra tinh Tra
Vinh, do d6 sé dam bao dudc tinh chinh xac ctua
nghién ciu rat cao. Pdi véi cong chiic Thanh tra
tinh Tra Vinh, Thanh tra thuéc 15 S& va Thanh
tra thanh ph6 Tra Vinh, ching t6i khio sat bing
phuong phdp phdng van truc tiép. Ddi v6i cong
chic Thanh tra thuéc 07 huyén va thi xa Duyén
Haii, ching t6i glii phiéu khdo st qua hop thu
dién t¢. Chung t6i xdy dung cac thang do va cac
khai niém nghién cdu. Tuy nhién, trong khong
gian nghién cifu van dugc diéu chinh thang do
va va cac ciu hoi sao cho phu hgp véi tinh hinh
thuc té sau khi tham khdo y kién cta cdc chuyén
gia am hiéu vé linh vuc ching t6i nghién ciu.
Phuong phap thdo luin nhém: Dbi tuong
phoéng vén la 10 cong chic dang cong tac tai
nganh Thanh tra tinh Tra Vinh. Trong budi phong
van, chiing tdi dd dua ra cdc cAu hdi déng xoay
quanh sdu yéu t6 anh hudng dén dong luc lam
viéc clia cong chiic dudc néu & Bang 1. Két qua
thao luan nhém cho thdy, da s6 d6i tuong phong
van déu dong y cic yéu td trén c6 anh hudng
dén dong co lam viéc. Nhitng ngudi tham gia
déu hiéu 16 cac yéu t6 anh hudng dén dong co
lam viéc ctia nhan vién. Cic thanh vién nhom

thao luan ciing cho ring siu yéu t6 ma nhom
nghién cttu da néu trong qua trinh thao ludn la
khd day dd vé nghién ctiu dong luc 1am viéc. Trén
co s& cac y kién déng gép, bang ciu hdi khio
sat dudc xay dung. Sau khi thit nghiém dé€ kiém
tra diéu chinh cich trinh bay ngon ngit, bang cau
héi chinh thiic dudc stt dung cho nghién ctiu dinh
lugng tiép theo.

B. Phuong phdp dinh lugng

Trong pham vi nghién cttu, chung t6i st dung
do tin ciy 90% va thuc hién trén phan mém SPSS
20.00 theo trinh tu sau:

Budc 1: Panh gia do tin cdy clia thang do bang
Cronbach’s Alpha. Hé s6 Cronbach’s Alpha nhim
do luong su nhit quin ndi tai trong cling mot
nhom.

Budc 2: Phan tich nhan t6 EPA nham xem xét
su tic dong clia cac nhan t6 dén dong luc lam
viéc cua cong chiic nganh Thanh tra tinh Tra Vinh
c6 do két dinh cao hay khong va ching c6 thé
gom gon lai thanh mot s6 yéu td it hon dé€ xem
xét hay khong. Bén canh d6, dua vao két qua
phan tich nhan t6 khdm ph4, ching toi sé tién
hanh phan tich méi tuong quan.
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Béang 1. Céc nhan t6 anh hudng dén dong luc 1am viéc

phén, co quan

Tén nhom | M3 hod Niji dung thang do Nguin
bién
Dic difm DD1 | Céng vigc cia ton dang lam pha hop vdl 56 tnromg va néng lue | Vi Ty Uyvén [7]
céng viée ciia minh
DD2 | Céng viéc thi dang lim cé bing mé ti va dwoe phén céng ré | Trin Van Huynh [8]
rang
DD3 | Céng viée toi dang lam cé nhigu déng lec phén dan Hackman and Oldham [9]
DD4 | Téi b thé cin bing gifta cudc séng cd nhén va céng viéc toi | Pham Thi Tén v Ding
dang lam tai co quan Thi Hoa [10]
Cohai TT1 | Téicé nhien co hii thing tién trong céng vige hién tai Vii Thi Uyén [7]
thing tifn - :
TT2 | Cohoithéng tién I3 cong bang che mol ngwdl Pham Thi Tan va Bang
Thi Hoa [10]
TT3 | Quy trinh b nhigm cong chic clia nganh thanh tra 13 phit hop | Nhom tac gia dé xudt
vai chuén mure dao dire va cing bing
TT4 | Toiduoc bidtrd céc difu kidn cén thiét d# thing tién Trwong Minh Bire [11]
Sur ghi DG1 | Nhimg déng gép cha toi ludn dwoc dong nghiép, cip trén ghi | Pham Thi Tén va Ding
nhin déng nhin Thi Hoa [10]
gop ca DG2 | Nhimg déng gop hiru ich cia ti & duoe khen thuimg Nzuyén Thi Hong Hii [12]
DG3 | Nhimg déng gop hitu ich cia tol s& duoe dp dung réng 18 Be'em [13]
DG4 | Viée ghinhén thinh tich tai don vi t8i 12 ding ngudi, ding viée | Abby M Brook [14)
Quanhé | QH1 | Moinguéi trong dom vi ludn duoc d6i xtr cong bing Tran Vian Huynh [8]
chng vide
QH2 | Téivi déng nghiép hudn d6i xir thin thidn va tn trong d5c difm | Re’em [13]
riéng cia nhau
QH3 | Cép trén cia tbi 1a ngudi thin thidn, tén trong nhén vién Abby M Brook [14]
QH4 | Déng nghiép cia toi 13 ngudi thodi méi, d& chiu Hoang Thi Hong Lic vi
MNezuyen Quoe Nehi [15]
Difukién | DK1 | Difukién lam visc an toan, sach =& thodng mét Tran Vian Huynh [8]
i méi
fruong DK2 | Trang thiét bi hién dai Pham Thi Tén va Ding
lam viéc Thi Hea [10]
DK3 | Méi trwimg lam viée chuyén nghidp Quratul-Ain Manzeor [16]
DE4 | Gié gidc lam vigc nghiém chinh, 16 réng Tran Vian Huynh [8]
Chinh CS81 | Mitc lrong hién tai tuong ximg v6i ning lre lm viée cia tdi | Tran Vin Huynh [8]
zach tign
Iromg va P - i P .
it Iai C52 So vol cic dom vi teomg fir khac, t61 thay thu nhip ciz minh cao | Be’em [13]
phc lai
CS3 | Quy trinh trd hromg va céc khodn thu nhip clia co quan 13 khéch | Nguyén Thi Hong Hai [12]
quan, céng bang
CS4 | Thinhén dwoc tidn thuéng trong céc dip 13, t8t va droc co quan | Trén Van Huynh [8]
déng BHXH, BHYT dung quy dinh
Donglye | DL1 | Téiludn nd lrc hét sitc minh d# hoin thanh céng viée duoc giao | Herzberg [5]
lam viéc
DL2 Tai luén tich cre nd Thire vi mue tidu cdng vide va hoat ddng Herzberg [3]
cla oo guan
DL3 Téi o6 thé duy tri thure hién cong vidc trong mét than gian dai | Abby M Brooks [14]
DL4 | NG hwc cia téi gop phén hoan thanh muc ti$u hogt déng oda bd | Nhom tdc gia d8 xuft

(Nguon: Nhom tdc gid dé xudt véktong hop tic nhiéu nguon, 2020)
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Budc 3: Phan tich hdi quy nham xac dinh miic
dd anh hudng ctia tiing yéu tb trong mo hinh vé6i
bién phu thudc 1a dong luc lam viéc clia cong
chiic, cac muc do anh hudng nay dudc xac dinh
thong qua hé sb hdi quy.

Budc 4: Phan tich Independent samples T-Test
dé€ kiém dinh su khac nhau cda hai nhan t6 hoc vé
gidi tinh va vi tri cong tac va phan tich ANOVA
dé€ kiém dinh cic yéu t6 nhian khiu hoc nhu:
nhém tudi, mic thu nhap, trinh do, thdi gian cong
tac.

IV. KET QUA NGHIEN CUU
VA THAO LUAN

A. Két qud kiém dinh dé tin cdy cia thang do
Cronbach’s Alpha

Tir 28 bién quan sit ctia 07 thang do, két qua
ki€ém dinh Cronbach’s Alpha c6 27 bién quan sat
ctia 07 thang do dat yéu cau, dudc st dung trong
phan tich tiép theo, loai bién QH3 (cip trén cla
toi 1a ngudi than thi€n, ton trong nhan vién) do
hé s6 tuong quan tong < 0,3.

B. Két qud phdn tich nhén t6 khdm phd EEA

Dbi v6i cac nhan t6 anh hudng dén dong luc
lam viéc: Két qua kiém dinh KMO va Bartlett’s
trong phan tich yéu t6 cho thdy Sig. = 0,000
< 0,1; hé s6 KMO cao bang 0,835 > 0,5. V6i
chi s6 Eigenvalue 1a 1,028 > 1, phuong sai trich
Principal Axis Factoring v6i Promax, phan tich
nhén t6 da trich dugc sdu yéu t6 tlt bién quan sat
va véi phuong sai trich 1a 57,300% > 50%. Qua
két qué phan tich nhan t6 khdm phd cia md hinh,
ta c6 hai bién quan sit: DD4, QH4 can dudc xem
xét loai bd, vi cdc bién nay c6 hé sb tai < 0,5.
Nhu vay, theo Nguyén Dinh Tho (2011) [17], Kkét
qua chi ra rang cac bién quan sit trong tong thé
c6 mdi tuong quan v6i nhau va phan tich nhan
t6 EFA dbi v6i mo hinh nay rat phu hop. Tac gia
dua s4u bién doc 1ap vao phan tich hoi quy, dit
tén 1an luot 1a: (X1) — dic di€ém va co hoi cong
viéc, (X2) — diéu kién va quan hé cong viéc, (X3)
— moi trudng va ché do lam viéc, (X4) — chinh
sach tién luong va phiic 10i, (X5) — su ghi nhin
dong gbép ca nhan va (X6) — chinh sach dong
vién, két qua trinh bay tai Bang 2.

Déi v6i nhan t6 dong luc lam viéc: Két qua
phan tich hé s& Cronbach’s Alpha clia bén bién
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quan sit phi hop cic diéu kién dé ching toi
dua vao phan tich nhan t6 khdam pha EFA. Két
qua kiém dinh KMO va Bartlett’s trong phan
tich yéu td cho thdy Sig. = 0,000 < 0,1; hé s
KMO cao = 0,710 > 0,5. Két qua phan tich EFA
cho thdy, phuong phap trich nhan t6 Principal
Axis Factoring v6i phép xoay Promax cho phép
trich dugc mot nhan t6 v6i mot bién quan sat
va phuong sai trich tich lay dugc 1a 50,407% >
50%, gia tri Eigenvalue 12 2,016 > 1, cic hé s6
tai nhan t6 clia cac bién quan sit déu 16n hon 0,5.
Piéu ndy c6 y nghia 12 thang do dat yéu cAu nén
phan tich nhan t6 kham phd EFA ctia m6 hinh 12
pht hop. Cic bién do ludng thanh phan dong luc
lam viéc déu dugc st dung trong cic phan tich
tiép theo.

C. Két qud phdn tich héi quy

Trong nghién ctiu, ching tdi thuc hién phan
tich hdi quy v6i sau bién doc 1ap va phan tich
bing phuong phap Enter. Két qua phan tich hoi
quy: C6 sau bién doc 1ap dua vao anh hudng
58,2% su thay ddi ctia bién phu thudc, con lai
41,8% 1a do cac bién ngoai md hinh va sai sd
ngau nhién. Véi do tin cay 90%, cac bién doc
lap (X1, X2, X3, X4, X5, X6) c6 4nh hudng dén
bién phu thudc (Y). Viy, mo hinh hdi quy tuyén
tinh 12 phu hop khi st dung céc sb liéu da dua
vao phan tich v6i sdu nhan td: dic diém cong
viéc, diéu kién va moi trudng lam viéc, co hoi
thing tién, chinh sich tién luong va phic 1gi,
su ghi nhan dong gép ca nhan va quan hé cong
viéc déu c6 tic dong thuin chiéu v6i dong luc
lam viéc cda codng chiic nganh Thanh tra tinh
Tra Vinh, vi hé s6 chuin hod Beta > 0. Bén canh
do, do hé sb phéng dai phuong sai (VIF) < 10
nén nghién ctu nay khong xay ra hién tugng da
cong tuyén, khong anh hudng dén két qua clia
mo hinh [18]. Trong nghién cdu nay, tac gia su
dung chi s6 Durbin-Watson (DW) dé kiém dinh
tu tuong quan ctia cic sai sd lién k& nhau (hién
tugng tuong quan chudi bac nhét). Ta c6, k = 6,
n = 142, tra bang DW, ta ¢6 dL = 1,543, dU =
1,708. Géan vao thanh gia tri DW, ta thiy 1,708
< 2,066 < 2,292 (4-du). Nhu vay, md hinh khong
¢ su tuong quan chudi bac nhit.

Tur céc thong sb thong ké trong md hinh hdi
quy, phuong trinh hdi quy tuyén tinh cta cic yéu
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Bang 2. Két qua phan tich ma trin xoay clia cdc bién doc 1ap va tao bién dai dién

Mi Thang do Thanh phin Bién

hoa dai
dién

DD | Pac diém va co hdi céng viéc 1 2 3 4 5 6 X1

DD2 | Céng viéc toi dang lam cé bang mé ta va dwoc | 0,706
phén céng rd rang

DD1 | Cong wiéc cua to1 dang lam phii hop véi so | 0,687
trirdmg va ning hec cia minh

DD3 | Coéng viéc to1 dang lam co nhidu dong Iwc | 0,637
phin ddu

TT1 | Téi c6 nhifu co héi dé thang tién trong | 0,501
cong viéc hién tai

DK | Diéu kién va quan hé céng viéc 1 2 3 4 5 6 X2
DK2 | Trang thiét bi hi¢n dai 0,767
DE3 | Mbi treomg lam viée chuyén nghiép 0,696
QH2 | Téi va ddng nghiép ludn d&i x& thin thién 0,604

va ton trong dac diém riéng coa nhau

MT | MSéi trwdong va ché @6 lam viéc 1 2 3 4 5 6 X3
DK4 | Gibd gifc 1am viéc nghiém chinh, 16 rang 0,685
TT3 | Quytrinh bd nhiém cbéng chie cia nganh la phi 0.516
hop véi chudn muc dao dikc va céng bing
TT4 | Téi duoc biét 15 cic didu kién cén thiét dé 0,511
thing tién
DK1 | Diéu kién lam viéc an toan, sach s&_ thodng mat 0.504
C51 Mirc lwong hién tai tirong xing vo1 nang luc 0.500

lam viéc cla to1

CS Chinh sach tién lrong va phiic loi 1 2 3 4 5 6 X4
CS3 | Quy trinh tra leong va cac khoan thu nhép cia 0718
co quan 13 phit hop, cong bing
CS4 | Téi dwoc nhén tién thiwdng trong cée dip 12 tét 0.698
va dwge co quan dong bao hiem xi héi, bao
hiém v t€ ding quy dinh
CS2 | So vaéi cac don vi khac, to1 thi}-‘ thu nhép cua 0.654
minh 1a cao
DG Sw ghi nhin déng gép ¢i nhin X5
DG4 | Viéc ghi nhén thanh tich tai don vi 1a ding 0,718
ngrdi, dung viéc
DG1 | Nhimg déng gop cia téi droc ddng nghiép, cip 0.711
trén ghi nhin
DG3 | Nhiing dong gop hivu ich cua to1 dwoc ap dung 0.562
rdng rai
DV Chinh sich déng vién 1 2 3 4 5 6 X6
DG2 | Nhitng dong gop hitu ich cua t6i degc khen 0.648
thirdng
TT2 | Co héithing tién 13 céng bang cho moi ngwdi 0.600
QH1 | Moi ngueon trong don vi ludn dwoc dbi < 0.540
cong bing

(Nguon: Két qud xut li sé liéu diéu tra, 2020)
6
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Bang 3: Phan tich nhan t6 kham phd EFA cila
“dong luc lam viéc” va tao bién dai dién

Ma Hé so | Tao bién
hoa Thang do tii | daidién
DL -B{il}g lyF lam ‘f-'iéc v
cua cong chirc
N& lrc cia t8i gép
phan hoan thanh muc
DL4 tifu hoat ddng cua bd 0.735
phén co quan
T51 c6 thé duy tri thue
DL3 hién cong wiéc trong | 0.731
mot thén gian da
Téi luén tich cuc nd
pLy | B¢ vimuc téu cdng) .,
viéc va hoat déng cua
co quan
T5i ludn nd lec hét sic
DL1 | minh dé hoan thanh | 0.661
cong vigc dwrge glao

(Nguon: Két qud xit li dit liéu diéu tra, 2020)

t6 anh hudng dén dong lyc lam viéc clia cong
chic nganh Thanh tra tinh Tra Vinh nam 2020.
Tac gia st dung hé sb Beta da chudn hoa [19] dé
xdy dung md hinh hdi quy tuyén tinh nhu sau: Y
=0,248*%X1 + 0,121*%X2 + 0,171*X3 + 0,203*X4
+ 0,147*XS + 0,202*X6.

Qua két qui nghién cifu, sdu nhém nhan td dua
vao nghién cifu c6 tic dong dén dong luc lam viéc
cia cong chic nganh Thanh tra tinh Tra Vinh
dudgc chiing t6i sap xép theo thi tu giam dan nhu
sau: (1) dic diém va co hdi, (2) chinh sach tién
luong va phic 1¢i, (3) chinh sach dong vién, (4)
moi trudng va ché do lam viéc, (5) su ghi nhan
dong gop ca nhan, (6) diéu kién va quan hé cong
viéc. So sanh v6i cac nghién citu c6 lién quan vé
dong luc lam viéc ma ching t6i da luge khao thi
hau nhu cic nghién ctiiu ndy déu c6 nhém nhan
td tic dong manh nhit dén dong luc lam viéc
chinh 12 nhém nhan t6 chinh sich tién luong va
phuc 1gi. Tuy nhién, trong nghién ctiu nay, nhoém
nhan t6 dic diém va co hoi 1a tic dong manh
nhét dén dong luc lam viéc cta cong chic nganh
Thanh tra tinh Tra Vinh, phan dnh tinh chit dic
thi ctia nganh. Pay 1a di€ém méi, khac biét so vdi
cac nghién cuu trudce.

KINH TE - XA HOI

D. Két qud phdn tich twong quan, T-Test va
ANOVA

Dua vao két qua phén tich cdc nhan t6 kham
pha EFA, chiing t6i di vao phan tich mdi tuong
quan gitta sau bién doc 1ap v6i mot bién phu
thuoc (DL). Két qua cac gid tri sig < 0,1. Nhu vay,
mbi tuong quan gita cic bién doc 1ap véi bién
phu thudc la chat ché. Bén canh d6, nhom tac
gia da tién hanh kiém dinh Independent samples
T-Test va ANOVA d6i véi cac yéu td nhan khiu
hoc nhu gi6i tinh, nhém tudi, miic thu nhap, trinh
do, vi tri cong tac va thdi gian cong tic. Két qua
ki€ém dinh cho thiy, giéi tinh nam sé& c6 dong luc
lam viéc cao hon nif; vi tri cong tac 1a cip lanh
dao thi dong luc lam viéc cao hon cong chic
nghiép vu. Céc yéu t6 vé nhém tudi, mic thu
nhap, trinh do va thdi gian cong tac khong cd su
khac biét nhau.

V. KET LUAN

Bai viét phan tich cdc nhan t6 4nh hudng dén
dong luc lam viéc ciia cong chiic nganh Thanh
tra. Két qua phan tich cho thiy c6 sdu nhan td
4nh hudng thuin chiéu véi dong luc 1am viéc cla
cong chiic, dugc sap xép theo mic do giam dan
ctia hé sb chuin hoa Beta, d6 1a: (1) dic diém va
co hdi, (2) chinh sich tién luong va phic 1di, (3)
chinh sich dong vién, (4) moi trudng va ché do
lam viéc, (5) su ghi nhén dong gbp ca nhan va (6)
diéu kién va quan hé cong viéc. Hé s6 R? hiéu
chinh 12 0,58, giai thich dudc ring 58,2% su thay
ddi ctia bién phu thudc 1a do anh hudng ctia bién
doc 1ap. Két qua ki€ém dinh Independent samples
T-Test va ANOVA d6i véi cac yéu td nhan khiu
hoc cho thiy nam sé& c6 dong luc lam viéc cao
hon nit va vi tri cong tac 1a cip lanh dao thi dong
luc 1am viéc cao hon cong chic nghiép vu. Tat
ca cdc yéu td nay déu c6 thé hitu ich dbi v6i dong
Iuc lam viéc cta cong chiic nganh Thanh tra tinh
Tra Vinh. Tuy nhién, cdc sb liéu nay chi hitu ich
nhu mot kénh tham khao phat huy dong luc lam
viéc cuia cong chic nganh Thanh tra trén dia ban
tinh.

Ngoai ra, dong luc lam viéc cha codng chiic
nganh Thanh tra tinh Tra Vinh con chiu tic dong
clia cac yéu t6 khac. Chinh vi vdy, nghién ciu
nay ciing dit ra huéng nghién ciu tiép theo ddi
v6i cdc nhan t6 ma tic gia chua dua vao mo hinh
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Bang 4: Két qua phan tich

KINH TE - XA HOI

hdi quy da bién

M5 hinh Haé sé chwa chuin H¢ sé T Sig. Théng ké da céng tuyén
hoa chuian hoa
B Sai E‘S Beta P chip uhin | Hg s6 phéng dai
chuin cia bién phweng sai (VIF)
1 | Hingsd 0,712 0,259 2,746 | 007

X1 0,192 0,052 0,248 | 3.695 | .000 0,660 1,515

X2 0,088 0,050 0121 | 1778 | 078 0,644 1,553

X3 0,138 0,061 0171 | 2250 | 026 0,515 1,942

X4 0,138 0,044 0203 | 3,165 | .002 0,720 1,389

X35 0,137 0,058 0,147 | 2341 | 021 0,750 1,334

X6 00,174 0,057 0202 | 3,068 | 003 0,686 1,459

(Nguon: Két qud xit Ii s6 liéu diéu tra, 2020)

trong thdi gian tGi, giup nganh Thanh tra tinh Tra
Vinh gép phan phédt huy thém cédc nhan t6 tich

cuc.
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