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Tém tit — Nghién citu xdc dinh cdc nhén
t6 dnh hudng dén viéc chdp nhdn khoa hoc
E-Learning cua sinh vién Truong Pai hoc
Tra Vinh. Mdu nghién ciu dugc khdo sdt tir
278 sinh vién bdc dai hoc J cdc nganh khdc
nhau tir thang 04/2020 dén thdng 05/2020,
trong do, 253 sinh vién co su dung khoa
hoc E-Learning tai Truong Dai hoc Tra Vinh.
Nghién cuu dua trén phuong phdp ddnh gid
do tin cdy cua thang do bang Cronbach’s
Alpha, phdn tich nhdn t6 khdm phd (EFA)
va phdn tich cdu triic tuyén tinh (SEM). Két
qud nghién citu cho thdy nhitng nhdn t6 dnh
hudng duong dén viéc chdp nhdn khéa hoc
E-Learning cua sinh vién Truong BPai hoc
Tra Vinh gom: su hitu ich, dnh hudng xd hoi
va thoi quen. Nghién citu nay ciing dé xudt
mot s6 gidi phdp gop phdn hoan thién chinh
sdch thu hut sinh vién su dung khoa hoc E-
Learning tai Truong Pai hoc Tra Vinh.
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Abstract — The study is done to con-
firm the factors that affecting on the ac-
ception of the students about electronic at
Tra Vinh University. The research sample
is surveyed from 278 university students of
various subjects to April 2020 to May 2020,
including 254 students are using electronic
courses at the university. The study is based
on the method of assessing the reliability
of scale by Cronbach’s Alpha, exploratory
factor analysis (EFA) and linear structure
analysis (SEM). The research result shows
that the positively influencing factors on the
acception of Tra Vinh University including
usefulness, social influence and habits. This
study also contributes some solutions to com-
plete the policy of attracting students to use
e-learning courses at Tra Vinh University.

Keywords: E-Learning course, the factor
influencing course acceptance, Tra Vinh
University.

I. MO PAU

Trong thoi gian gian cach xa hdi do
dich Covid-19 tir thang 02/2020 dén thang
05/2020, khoa hoc E-learning tré thanh hinh
thic hoc tip dugc nhic dén nhiéu nhét, hau
hét cic trudng dai hoc déu 4p dung phuong
thiic hoc tip truc tuyén, trong d6 c6 Truong
Pai hoc Tra Vinh. Nham dam béo cho ngudi
hoc nam bat kién thiic mdt cach nhanh chéng,
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Truong Pai hoc Tra Vinh da xdy dung cac
ndi dung bai gidng dugc trinh bay dé hiéu,
két hop véi cac hoat dong trén khéa hoc E-
learning bao gdm video truc tuyén, dién dan,
bai tip c4 nhan, bai kiém tra cd nhan, bai
tap nhom, bai tap tinh hudng, thdo luan giita
sinh vién va giang vién trén khoéa hoc truc
tuyén. Piéu nay gidp nha trudng chd dong
hon trong viéc duy tri hoc tip cua sinh vién
trong thdi ki cao di€ém cta dich Covid-19.

V6i bbi canh dao tao thong minh dua trén
nén tang Internet ctia cach mang cong nghiép
4.0, Truong Pai hoc Tra Vinh da tao cho sinh
vién mot thoi quen, ki ndng ty hoc, nghién
ciu thong qua hinh thifc hoc tp truc tuyén.
Vay, 1am thé nao dé gitp sinh vién c6 hiing
thd khi hoc truc tuyén da va dang 1a van
dé kho6 khin ddi véi cac truong dai hoc néi
chung va Truong Pai hoc Tra Vinh néi riéng.

C6 thé thiy, viéc ing dung E-Learning mot
cach hiéu qua trong day va hoc dai hoc van
con nhiéu vin dé can nghién ciu, cic ting
dung E-Learning hién tai vin con mot s han
ché nhit dinh nhu tinh su pham trong thiét
ké noi dung day hoc chua dam bdo, su khéc
nhau trong kha ning thich nghi d6i véi tling
c4 nhan ngudi hoc. Pic biét, viéc giao tiép
truc tiép gilta cac d6i tuong day va hoc con
han ché. Su tuong tic gilia cac ddi tuong nay
v6i hé théng chua dudc hd tro tu dong.

Tuy nhién, viéc hoc tap theo phuong phap
E-Learning doi hoi ngudi hoc phai co tinh
than tu hoc. Do &nh huéng clia cich hoc
thu dong truyén théng cii va tdm li “khong
thay d6 may I1am nén” va ndi dung qud tai
tai truong nén viéc tham gia hoc E-Learning
chua tré thanh dong luc hoc tap. Nhiéu sinh
vién ngheo, dac biét 1a sinh vién & vung siu,
chua di diéu kién trang bi mdy tinh két ndi
Internet. Pay ciing 13 1i do 1am han ché E-
Learning d6i vé6i sinh vién. Chinh vi 1& do,
nhém nghién cifu chon dé tai: “Xdac dinh cic
nhan td anh hudng dén viéc chip nhan khéa
hoc E-Learning cua sinh vién Trudng Pai hoc
Tra Vinh”. Nghién ctiu nhim xdc dinh cic
nhan t& anh hudng dén viéc chip nhan khoéa
hoc E-Learning cua sinh vién, trén cd s do,
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ching t6i dé xuit cdc giai phap nham hoan
thién chinh sach thu hut sinh vién st dung
khoéa hoc E-Learning tai Truong Pai hoc Tra
Vinh.

II. COSOLITHUYET
A. Cdc khdi niém nghién ciu

Khai niém vé E-Learning

Theo Nguyén Thi Huong Giang [1], ‘Day
hoc tryc tuyén 12 hinh thifc tich hdp nhiing
ting dung ctia cong nghé thong tin va truyén
thong, trong dé st dung Internet va may tinh
(hoic céc thiét bi di dong) c6 cai trinh duyét
web d€ t0 chiic cac hoat dong hoc tap’.

Nguyén Qubc Khanh [2] cho ring, E-
Learning la phuong thic day hoc trén moi
trudng md phong bing cong nghé mdy tinh
va mang, trong d6 dién ra cdc hoat dong
tuong tac da dang trong moi truGng mang
Internet, doi hoi ngudi hoc chu dong, tich
cuc va tu luc gidi quyét van dé. Ngudi day
dong vai tro 12 ngudi to chiic moi trudng day
hoc va hd trg, tu vin cho ngudi hoc.

T hai cach hiéu trén, ching t6i hiéu E-
Learning nhu 1a mdt hinh thic hoc tap trong
mdi truong Internet véi cac phuong tién may
tinh, cdc thiét bi dién t& thong minh va mot
hé théng quén 1i hoc tap cho phép gidng vién
va sinh vién c6 thé tuong tic véi nhau theo
thoi gian thuc hodc khong theo thdi gian
thuc, hé théng E-Learning cho phép ngudi
hoc ¢6 thé hoc moi lic, moi ndi, khic phuc
cc trd ngai vé mit thdi gian, dia 1i va hoan
canh xa hoi.

Heé théng E-Learning

Trén phuong dién li thuyét, ké thira cdc
khdi niém truSc day, hé thdng E-Learning
dugc hi€u nhu 1a viéc thuc hién qua trinh
dao tao ma trong d6 viéc giang day hay
phan phdi noi dung théng qua cic phuong
tién dién t& nhu mang may tinh, dién thoai
thong minh, vo tuyén truyén hinh [3]. Ngoai
ra, theo Nguyén Vin Hong [4], chiing ta c6
thé hi€u mot cach khai quat vé hé théng E-
Learning bao gém: (1) hé théng quan 1i hoc
tap, n6 1a mot hé thdng dich vu quan i viéc
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phan phdi va tim kiém noi dung hoc tap cho
ngudi hoc, bao gdm quén 1i cdc qud trinh hoc
tap; (2) hé théng quéan 1i ndi dung hoc tap la
mot moi truong da ngudi dung, 6 d6 cac co
s6 dao tao c6 thé tao ra, luu trit, st dung lai,
quan 1i va phan phdi ndi dung hoc tap trong
moi trudng sd tif mot kho dit lidu trung tim.
Hé théng nay quén li cac qud trinh tao ra va
phan phdi ndi dung hoc tap.

Thanh phin quan trong nhét ctia hé thong
E-Learning 12 phan mém quan li hoc tap
(Learning Management System — LMS). Day
1a mot phan mém quan 1i cic qué trinh hoc
tap va phan phat ndi dung khéa hoc t6i ngusi
hoc, bao gdm nhiéu khdi chic ning khic
nhau, giup cho qua trinh giang day va hoc tap
trén mang dudc thuan tién, dé dang va hiéu
qua hon. Cic khdi chiic ning chinh trong
LMS bao gém quén 1i tai nguyén hoc tap,
tao nodi dung hoc tap, khao sat 1iy y kién,
kiém tra va danh gi4, trao ddi truc tuyén,
phat video truc tuyén [5].

B. Gid thuyét nghién ciiu

Davis [6] cho ring, viéc cam nhan su hitu
ich 1a mdc d6 mot c4 nhan tin rang bang cach
st dung hé thdng dic thu nao dé sé gitip ho
dat dugc hiéu qua cong viéc cao hon. Trong
khi d6, Cheng et al. [7] cho biét cAm nhén su
hitu ich dugc thé hién dudi hinh thic ngudi
tiéu dung cam thay san pham, dich vu gitip ho
thuc hién cac cong viéc nhanh chong. Thém
vao d6, Venkatesh et al. [8] dé cip tinh hitu
ich dugc xdc nhian nhu mdt trong nhiing yéu
td quyét dinh manh mé dén su chip nhan
cong nghé cua ngudi st dung.

Dua vao lap ludn cda cac tac gia trén,
nhém nghién ciiu c6 thé rit ra gid dinh
rang cam nhan su hitu ich cda khéa hoc E-
Learning cang 16n thi né cang c6 tic dong
dén viéc chip nhian khéa hoc E-Learning
clia sinh vién, nhém nghién ciiu dé xuit gia
thuyét H1 nhu sau:

H1: Cdm nhdn sy hitu ich dnh hudng thudn
dén viéc chdp nhdn sit dung khoa hoc E-
Learning cua sinh vién.
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Céc nghién cuu trude day cua Davis [6],
Venkatesh et al. [8] da phat hién ra ring ‘cam
nhan tinh dé€ st dung’ ¢6 anh hudng tich cuc
dén y dinh st dung cong nghé. Bén canh do,
nghién ctiu vé ‘cdc nhan t6 anh hudng t6i du
dinh st dung E-Learning cua sinh vién’ cua
Lé Hiéu Hoc va Pao Trung Kién [3] ciing
chting minh rang: cidm nhan tinh dé sir dung
c6 y nghia trong viéc st dung E-Learning cua
sinh vién. Sinh vién s€ su dung E-Learning
néu ho nhan thiy ring céc thao tic dé dang
tim hiéu va dé st dung. Vi vdy, nhom nghién
clfu dé xuit gia thuyét H2 nhu sau:

H2: Cdm nhdn tinh dé sit dung dnh hudng
thudn dén viéc chdp nhdn sit dung khoéa hoc
E-Learning cua sinh vién.

Venkatesh et al. [8] cho ring, 4nh hudng
xa hoi dugc dinh nghia la mdc do ma mot ca
nhan nhan thiy ring nhitng ngudi quan trong
tin rang nén st dung hé théng E-Learning.
Anh huéng xa hoi nhu 12 mot yéu t6 quyét
dinh truc tiép dén y dinh st dung dudc thé
hién nhu yéu t6 chuin chii quan trong li
thuyét TRA (Ajzen et al. [9]), mo hinh chip
nhan cong nghé TAM [6], TAM2 [10] va
thuyét hanh vi du dinh TPB [9] dudc phat
trién va khiac phuc nhitng khuyét diém tir
thuyét TRA. Vai trd clia anh huéng xa hoi
trong cac quyét dinh chap nhan cong nghé la
rit phic tap va phu thudc vao hang loat anh
hudng ngiu nhién [8].

Két qua nghién ctiu clia Venkatesh et al.
[10] da chi ra ring anh hudng xa hoi cé
dnh hudng tich cuc dén y dinh st dung
cong nghé. Trong nghién ciiu nay, yéu t anh
hudng xa hoi 1a mic tic dong cua nhiing
ngudi c¢6 anh hudng (gia dinh, ban be, thay
cd). Nhitng ngudi nay nghi ring, ngudi st
dung nén dung khoéa hoc E-Learning [11].
Vi viy, nhém nghién ctiu dé xuit gid thuyét
H3 nhu sau:

H3: Anh hudng xa héi tdc déng thudn dén
viéc chdp nhdn sit dung khoa hoc E-Learning
cua sinh vién.

Su thuén tién 12 kha ning dé dang tiép can
va st dung hé thdng dich vu, nhiing 10i ich
dem lai tir hé thdng dich vu dbi v6i ngudi st



TAP CHI KHOA HOC TRUONG PAI HOC TRA VINH, SO 39, THANG 9 NAM 2020

dung. Bén canh d6, su thuin tién vé dich vu
12 nhan t6 thic ddy c4 nhan chip nhan cong
nghé méi [3]. Brown [12] cho rﬁng, su thuan
tién ciia dich vu dugc thé hién qua céac khia
canh: thoi gian, dia diém, 10i ich nhan dudc,
viéc st dung va su hip dan dich vu. Dbi véi
hé théng E-Learning, su thuin tién c6 thé
dugc danh gid thong qua kha nang truy cép,
viéc tiét kiém va chi dong thdi gian cho sinh
vién hay mic do dé dang truy cap st dung
dich vu. Nhém nghién cifu dé xuét gia thuyét
H4 nhu sau:

H4: Su thudn tién tdc déng thudn dén viéc
chdp nhdn sit dung khéa hoc E-Learning ciia
sinh vién.

Rao can ki thuat 1a mic dd ma mot ca nhan
nhan thic nhiing bét 10i vé khia canh cong
nghé, ki thuét dén viéc tiép can hé théng dich
vu. Néu rao cin vé mit ki thuét cang 16n thi
né sé tic dong tiéu cuc dén xu hudng chip
nhan st dung hé thdng ciia ngudi st dung
[3]. Do d6, nghién ctiu nay ki vong ring sinh
vién it bi rao can vé mit ki thuat sé dat dudc
thanh tich cao trong hoc tap va chit luong
dao tao dai hoc sé cao hon, gia thuyét dudc
thé hién nhu sau:

H5: Rao cdn ki thudt tdc déng nguoc chiéu
dén viéc chdp nhdn s dung khéa hoc E-
Learning cua sinh vién.

Thoéi quen dude dinh nghia 1a mic do ma
ca nhan c6 xu hudéng thuc hién cac hanh vi
hoc tép tu dong (Limayem et al. [17]). Theo
Venkatesh et al. [13], vai tro ctua théi quen
trong st dung cong nghé mo ta cac qua trinh
co ban khac nhau c¢6 anh hudng dén viée sit
dung cong nghé. Trong nghién ciiu nay, thoi
quen dugc xem la hanh vi quen thudc da co tu
trudc hay la hanh vi mang tinh ty dong trong
viéc st dung cong nghé thong tin, cung véi
nhu cau hoc tip va ddo tao, théi quen cila
ngudi ding trong viéc st dung hé thong E-
Learning dudc hinh thanh nhu mét phan xa
tu nhién. Do d6, gia thuyét dugc dé xuit nhu
sau:

H6: Thoi quen tdc dong thudn dén viéc
chdp nhdn sit dung khéa hoc E-learning ciia
sinh vién.
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Trén co s& md hinh nghién ciu, cic yéu
td ctia mo6 hinh dudc quy dinh nhu sau: cam
nhan su hitu ich: UF; cdm nhan tinh dé st
dung: ETU; anh hudéng xa hoi: SI; su thuin
tién: CVE; rao can ki thuat: TB; théi quen:
HB; chip nhan khéa hoc: AC. Cic yéu tb
trong md hinh nghién citu dé xuét dugc trinh
bay nhu sau: cam nhéan sy hitu ich 1a mic do
tin tudng clia ngudi dung vé hé thdng gitip ho
dat dugc hiéu qua cao trong cong viéc; cam
nhéan tinh dé st dung 12 viéc nhan thiy cic
thao tdc dé dang tim hiéu va st dung trong
khoa hoc; anh hudng xa hoi la mic tac dong
cia nhiing ngudi cé anh hudng (gia dinh,
ban be, thay c6) vé khéa hoc E-Learning; su
thuan tién 13 kha ning dé dang tiép can va
st dung hé théng dich vu; rao can ki thuat 1a
mic do ngudi dung nhan thdy nhitng bat 1oi
vé khéa hoc; théi quen 12 mic do c4 nhan tu
thuc hién hanh vi hoc tap.

’_

‘ Cim nhin sy hif ich "

Cam nhén tinh d& s dung H2

‘ Anh hudng x3 héi

}7

H3

Viée chip nhin khoa
hoc E-Learning

S thudn tién

H4

‘ Rao can ki thuat

{_

Théi quen

Hé

Hinh 1: M6 hinh nghién ctu
(Nguon: Nhom nghién ciu dé xudt)

III. PHUONG PHAP NGHIEN CUU

Phuong phdp nghién ctiu dua trén lugc
khdo cac nghién citu ctia Lé Hiéu Hoc va Dao
Trung Kién [3], Venkatesh et al. [8], [13],
Davis [6], Nguyén Duy Thanh va cong su
[11], L& Ngoc Quynh Anh [14] vé mdi quan
hé gilta chip nhan khéa hoc va cic nhém
nhan t6 (cAm nhan sy hitu ich, cAm nhan tinh
dé st dung, 4nh hudng xa hoi, su thuan Idi,
rao can ki thuat, théi quen). Trong do, thang
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do chip nhan khéa hoc dugc dp dung theo
thang do ctia Venkatesh et al. [13].

Nghién ctiu dugc thuc hién thong qua bang
cau hdi c6 clu tric. Vi cic cau hoi dudc
khéo sat online tif thang 04/2020 dén théng
05/2020 nén chiing toi rit khé dé phan biét
dugc sinh vién da tung su dung hodc chua st
dung. Vi vdy, tic gid da khao sat ca hai dbi
tudgng nay. Tuy nhién, d€ ting do tin cy, tac
gia chi su dung dw liéu cua dap vién da tung
st dung. Thang do dudc dua ra trong nghién
ctfu dinh lugng gdm 37 bién quan sat, trong
dé, ¢6 06 bién vé cam nhan su hitu ich, 05
bién vé cdm nhan tinh dé st dung, 04 bién
vé anh huéng xa hdi, 06 bién vé su thuin
1di, 06 bién vé rao can ki thuat, 04 bién vé
th6éi quen, 06 bién vé chip nhan khéa hoc.
Thang do nay phu hop vdi li thuyét nén thang
do dugc chdp nhan cho cic budc tiép theo.
V6i 37 bién quan sat, kich thuéc mau tdi
thi€u 1a 37 x 5 = 185. D¢ ting tinh tin cy,
mau dugc thu thap theo phuong phéap chon
mau ngiu nhién phan tang vdi kich thuée n
= 278. C6 278 bang hdi dudc thu vé, trong
do, c6 25 bang sinh vién chua tiing st dung
khoa hoc E-Learning nén 253 bang cau hoi
hgp 1€ dudc st dung lam dit liéu nghién ciu
chinh thic. Trong d6, sb lugng sinh vién nam
chiém 33,2%, sinh vién nit chiém 66,8%. S6
lugng sinh vién nidm nhét chiém 22,1%, s6
lugng sinh vién nim thi hai chiém 23,7%,
sb lugng sinh vién nam thu ba chiém 49,8%,
) lugng sinh vién ndm thu tu chiém 3,6%
va s6 luong sinh vién nim thi nim chiém
0,8%. S6 luong sinh vién Khoa Y — Dudc
chiém 24,5%, Khoa Kinh t& — Luat chiém
36,4%, Khoa Nong nghiép Thidy sdn chiém
9,5%, Khoa Rang — Ham — Mat chiém 3,2%,
Khoa Ngbén ngii — Van héa — Nghé thuat
Khmer Nam B6 chiém 2,8%, Khoa Su pham
chiém 1,2%, Khoa Li luan Chinh tri chiém
4,7%, Khoa Quan li Nha nuéc — Quan tri Van
phong chiém 2,4%, Khoa Khoa hoc Co ban
chiém 0,4%, Khoa Ki thuit va Cong nghé
chiém 0,8%, Khoa Ngoai ngit chiém 14,2%.

V6i phan mém SPSS 16.0, nghién ciiu nay
stt dung cac phuong phap phan tich sau: hé
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s6 Cronbach’s Alpha dé kiém tra do tin ciy
ctia thang do, phan tich nhan t6 khdm phd
EFA d€ xic dinh c4c nhan t6 anh hudng dén
viéc chip nhan khéa hoc E-learning cta sinh
vién, phan tich nhan t6 khang dinh (CFA) dé
kiém dinh gid tri hoi tu va gia tri phan biét
cia thang do, mo hinh ciu tric tuyén tinh
(SEM) nham kiém dinh cic hé s6 phu hop
ctia mo hinh céu tric tuyén tinh, ki€m dinh
su khdc biét giita cdc bién dinh tinh.

IV. KET QUA NGHIEN CUU
A. Phan tich hé s6 Cronbach’s Alpha

Kiém tra hé s6 Cronbach’s Alpha clia cic
bién nhu (1) cdm nhan su hitu ich, (2) cam
nhan tinh dé st dung, (3) 4nh hudng ctia xa
hoi, (4) su thuan Igi, (5) rao can ki thuat, (6)
théi quen, (7) chap nhan khéa hoc déng vai
trd 12 bién phu thudc, tit ca déu cho thiy c6
muc do tin ciy dat yéu cau vé su chiit ché va
tuong quan. Nunnally and Burnstein [15] cho
rang, tuong quan tong-hiéu giita cic quan sat
ctia thang do > 0,6 1a dat yéu cau vé do tin
cdy va cac bién quan sat hé sd tuong quan
bién tdng nhd hon 0,3 sé khong dudc dua
vao phan tich nhan t6 EFA. Tuy nhién, dbi
v6i yéu té ‘rao can ki thuat’ cé bién quan
sat ‘khoa hoc bat budc tdi phai c6 dién thoai
thong minh hoidc mdy vi tinh-TB1’ ¢c6 hé sb
tuong quan bién tdng nhé hon 0,3 nén khong
dat yéu cau. Vi vay, bién nay dugc loai bd khi
tién hanh phan tich nhan t6 kham ph4 (EFA).
Nhu vay, sau khi loai bo bién quan sat TB1,
tit ca thang do clia cic bién déu dam bao do
tin cdy dé thuc hién phan tich nhan t6 EFA.
Két qué kiém dinh Cronbach’s Alpha clia cic
bién nghién cttu dudc trinh bay & Bang 1.

B. Phdn tich nhdn té khdm phd (EFA)

Két qua phan tich nhan t6 kham ph4 bién
doc 1ap cho thiy, c6 30 bién quan sit dugc
dua vao phan tich nhan t6 EFA, sau khi phan
tich ki€ém dinh do tin cdy Cronbach’s Alpha
dat yéu cau. Sau hai lan phan tich nhan t6
(EFA), ta thu dudc két qui EFA & Bang 2.
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Béang 1: Kiém dinh dd tin cdy Cronbach’s
Alpha

Tén bién Mb ta Cronbach’s 870 bl?n quaIAl sai
Alpha cua tung nhan to
UF Cam nhan 0,880 6
su httu ich
gry | C4m nhan tinh 0,848 6
de st dung
Anh hud
SI nh hudng 0.835 4
xa hoi
CVE Sy thuén 1gi 0,884 6
Rao can >
TB W thuat 0,747 (loai bién
’ TB1)
HB Théi quen 0,859 4
Chép nhan
AC ’ 0,938 6
khoa hoc

(Nguoén: Két qud khdo sdt ciia nhom tdc gid,

2020)

Bang 2: Két quid phan tich nhan t6 bién
doc lap

Nhan t6

UF2 0,845
UF4 0,771
UF3 0,725
UF1 0,653
UF5 0,642
ETU3
ETU4
ETUS
ETU2
ETU1
HB4
HB2
HB3
HB1
CVE3
CVE2
CVE6 0,657
CVE4 0,653
SI2 0,857
S14 0,851
SI1 0,716
TB4 0,687
TBS 0,675
TB2 0,614
TB3 0,562
TB6 0,544

0,747
0,736
0,734
0,732
0,655
0,883
0,764
0,719
0,645
0,848
0,659

(Nguon: Két qud khdo sdt ciia nhom tdc gid,
2020)
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Két qua c6 26 bién quan sit dudc dua vao
phan tich, c6 04 bién quan sit UF6, CVEI,
CVES va SI3 bi loai khoi md hinh nghién
cu vi ¢6 hé sb tai nhan td déu nhd hon 0,5
(Nguyén Dinh Tho [16]). Hé s6 KMO dat
gid tri 0,891 > 0,5, ki€m dinh Bartlett ¢ y
nghia vé mit thdng ké (Sig. = 0,000 < 0,05).
Két qua nay cho thiy cdc bién quan sit c6
mbi tuong quan trong tong thé. Két qui phan
tich nhan t6 dat sau nhan t6 dudc rit trich tai
di€ém Eigenvalues = 1,143 > 1, tdng phuong
sai bang 56,617% > 50% (dat yéu ciu). Két
qua nay chi ra riang sau yéu tb trich ra nay c6
thé gidi thich dudc 56,617% bién thién clia
dit liéu. Do d6, két qua kiém dinh trén théa
diéu kién phan tich nhan td, do hé sb tai ctia
26 bién quan sat déu 16n hon 0,5 nén dudc
git lai.

Phan tich nhan t6 khdm phd bién phu thuoc
chip nhan khéa hoc gdm sau bién quan sit,
két qua cho thiy cac hé sb tai déu 16n hon
0,3 nén dugc gitt lai. Hé s6 KMO dat gid tri
0,913 > 0,5, kiém dinh Bartlett c6 ¥ nghia vé
mat théng ké (Sig.= 0,000 < 0,05). Két qua
nay cho thiy c4c bién quan sit c6 mbi tuong
quan trong tong thé, gia tri Eigenvalues =
4,589 > 1, tdng phuong sai bing 71,969% >
50% (dat yéu cau). Nhu viy, thang do chip
nhén khoa hoc cua sinh vién dude git lai sau
bién quan sat.

C. Phdn tich CFA va kiém dinh mé hinh cdu
triic tuyén tinh SEM

Phén tich nhan t6 khang dinh CFA

Két qud CFA cho md hinh nghién ciu
c6 gia tri p = 0,000, gia tri Chi-square =
710,336, bac tu do df = 443, Chi-square/df
1,603 < 3, RMSEA = 0,049 < 0,06; GFI
0,849 > 0,8, TLI = 0,935 va CFI = 0,942
déu > 0,9. C4c chi sb trén cho thiy thang do
dat tinh don hudng, m6 hinh xdy dung phu
hop véi du liéu nghién ctiu (Hinh 2).

Pénh gia su phu hgp cia mo hinh cau
trac tuyén tinh SEM

Két qua u6c lugng mo hinh nghién ciu
thong qua phan tich mo hinh ciu triic tuyén
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Hinh 2: Két qua CFA cho mo hinh (chuin héa)
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(Nguoén: Két qud khdo sdt ciia nhom tdc gid, 2020)

tinh SEM cho két qua: Chi-square = 240,829,
bac tu do df = 129, Chi-square/df = 1,867 <
3, RMSEA = 0,059 < 0,06; GFI = 0,907, TLI
= 0,958 va CFI = 0,964 déu > 0,9. Nhu vay,
céc chi s6 con lai cho thAy mo hinh xay dung
phu hgp vdéi dit liéu nghién ciiu, thang do dat
tinh don huéng, phu hgp du liéu thi truong
(Hinh 3).

Kiém dinh cic gia thuyét nghién ciu
cia mo hinh nghién ciu
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Két qua kiém dinh & Bang 3 cho théy, c6
ba gid thuyét bi bac bd 1a ETU (cAm nhan
tinh dé st dung), CVE (su thuin Igi), TB
(rao can ki thuat) khong cé tic dong dén
‘chip nhan khéa hoc E-learning_AC’, cic gia
thuyét con lai c6 P-value déu < 0,05, cic hé
s6 chuan héa va chua chuin héa déu phu hop
v6i gia thuyét ban dau, nén cic gia thuyét con
lai déu dudgc chip nhan. Ngoai ra, cic yéu td
‘st hitu ich_UF’, ‘anh hudng xa hoi_SI’, ‘thoi
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chi-square=240.829;

df=129;

63 p=.000;

& UF2 chi-square/df=1.867;
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Hinh 3: M6 hinh ciu tric tuyén tinh SEM (di chuin héa)
(Nguoén: Két qud khdo sdt ciia nhom tdc gid, 2020)

quen_HB’ déu c6 tidc dong thuin chidu dén
‘chAp nhan khéa hoc E-learning’.

Két qua nghién cifu gan nhu dong nhéit véi
két qua ctia cdc nghién cifu trudc, cic nhan
t6 théi quen, su hitu ich va anh hudng xa hoi
c6 4nh hudéng dén viéc chap nhan khéa hoc
E-Learning cua sinh vién [3]-[14]. Riéng cac
nhan t6 cdm nhan tinh dé st dung, su thuin
Igi va rao can ki thuidt cé tic dong ngudc
chiéu 1a su khic biét dang luu y trong két
qua cua nghién ctu nay.

V. KET LUAN VA HAM Y QUAN TRI

Bing viéc két hop cac ki thuit nhu kiém
dinh Cronbach’s Alpha, phan tich nhan to
kham ph4, phan tich nhan t6 khang dinh va
mo hinh ciu triic tuyén tinh, két qui nghién
ctu da xdc dinh dudc ba nhém nhan tb tic
dong duong dén viéc chip nhan khéa hoc E-
Learning cda sinh vién Truong Pai hoc Tra
Vinh theo thif tu tim quan trong giam dan 1a:
thoi quen, sy httu ich va anh hudng xa hoi.
Tuy nhién, nghién cifu vin con mot s6 han
ché. Ngoai sinh vién, giang vién va hoc vién
cao hoc cing st dung khoa hoc E-Leaning.
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Do d6, nhitng nghién citu tiép theo can khao
sat thém nhiing ddi tuong nay. Dong thoi,
chiing ta can thuc hién nhitng nghién cifu
§ céac truong dai hoc khdc nhau dé khdm
ph4 nhiing nhan t6 méi tic dong dén viéc
chip nhan khéa hoc E-Learning ctia sinh vién
ngoai ba nhan t6 dua ra ti két qua nghién
ctiu.

Ham y quan tri

Thi nhét, vé théi quen: Yéu té ndy tic
dong manh nhit dén viéc chip nhan khoa
hoc E-Learning cua sinh vién (f = 0,586).
Pé duy tri dudc yéu t6 nay, Nha trudng cin
t6 chiic cac khoa hoc ki ning nhiam ting théi
quen hoc tip truc tuyén cho sinh vién toan
truong, thoi luong kéo dai nhiéu tuan véi ndi
dung tap huin diy da cac ki ning tu hoc, tu
nghién ctu nhu 1ap ké hoach, doc sach, ghi
chép, giai bai tdp mon hoc, tu kiém tra, ddnh
gi, xdy dung y tudng, dé cuong nghién ciu.

Thd hai, vé su hitu ich, sinh vién danh
gia tac dong & vi tri thi hai (B = 0,242).
Do d6, dé€ phat huy tinh hiéu qui cia yéu
td nay nham huéng tSi nhiing 10i ich cot 16
ctia ngudi hoc, Nha trudng cin nang cao cam
nhan vé sy hitu ich bang cich (1) cai thién
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Bang 3: Két qui kiém dinh tuong quan gita cidc khdi niém st dung trong md hinh

nghién cudu

Gia thuyét Moi quan hé Trong so S.E. C.R. P Ket luan

UF AC <— UF ,242 ,087 2,792 ,005 Chép nhan
ETU AC <— ETU -,056 ,063 -,887 375 Biéc bo

SI AC <— SI ,167 ,073 2,302 ,021 Chép nhan
CVE AC <— CVE ,074 ,086 ,860 ,390 Biéc bo
TB AC <— TB -,022 ,060 -,365 ,715 Bac bo

HB AC <— HB ,586 ,072 8,179 sk Chép nhan

(Nguon: Két qud khdo sdt ciia nhom tdc gid, 2020)

tinh chinh xdc va cung cip thong tin kip thoi,
(2) nang cao chét luong gitip sinh vién c6 két
qua hoc tap cao khi st dung khéa hoc va (3)
t& chiic cac cudc thi tim hiéu vé 1gi ich lién
quan dén khéa hoc E-Learning.

Thi ba, vé anh hudng xa hoi: Yéu t6 nay
tdc dong it nhit dén viéc chap nhan khéa hoc
E-Learning cua sinh vién (8 = 0,167). Do d6,
chiing ta can ning cao yéu td anh hudng xa
hoi bang cac bién phap (1) md cic 16p tap
huén cho sinh vién, qua doé noi ro cac 10i ich
khi sinh vién tham gia khéa hoc, (2) khuyén
khich sinh vién st dung hé théng E-Learning
va (3) Nha trudng can théng ké su tuong tic
va khen thudng cho sinh vién.

Ngoai ra, cdc nhan td khong dugc sinh vién
dua vao nhu cam nhan tinh dé st dung, su
thuan 16i va rao can ki thuat. Do d6, dé nang
cao chit luong hoc tip, ching ta can biét
mot sd 1i do nham khac phuc nhiing thiéu
sot, giup thu hut sy to mo cia sinh vién nhu
la:

Thd nhét, rao can ki thuit dudc sinh vién
danh gia tdc dong ngucc chiéu dén viéc chip
nhan khéa hoc E-Learning (8 = -0,022), két
qua ndy phi hop véi gid thuyét ban dau
nhung khong dudc dua vao mo hinh nghién
cttu. Tai ddy, sinh vién cho rang hé théng ha
tang cong nghé thong tin khong anh hudng
dén viéc chip nhan khéa hoc E-Learning. Vi
ngay nay, sinh vién chi cin mot chiéc dién
thoai 1a c6 thé hoc moi lic moi ndi. Vi thé,
chiing ta can tip trung xdy dung va cai thién
hé thdng theo hudng than thién, gidm cic rao
can ki thudt bang cac bién phap: (1) nang cip
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hé thong ha ting cong nghé thong tin, cung
cip céc dich vu tif nha trudng; (2) phat trién
nhiéu phién ban khac nhau phii hgp véi nhiéu
dbi tugng st dung hé diéu hanh, thiét bi khac
nhau.

Thi hai, viéc cdm nhéan tinh dé st dung
cing dudc sinh vién danh gia tic dong
ngudc chiéu dén viéc chip nhan khéa hoc
E-Learning ctda sinh vién (8 = -0,056). Tuy
khoa hoc E-Learning dudc Nha trudng trién
khai da 1au nhung chi méi 4p dung gan day,
sinh vién da quen vé6i viéc hoc truyén théng
tai 16p va viéc bat diu khéa hoc online lam
sinh vién hoi bé ngo trong viéc tim thong
tin, dang ki va tuong tac véi giang vién nén
tinh dé st dung khong dugc sinh vién dua
vao mo6 hinh. D€ khic phuc dugc diéu nay,
Nha trudng can cai thién thong qua viéc: (1)
thong tin huéng din rd rang nhiing vin dé
lién quan dén khéa hoc va (2) d& dang trong
viéc thao tac thuc hién dang ki va tuong tac
véi giang vién.

Thi ba, yéu t6 su thuan lgi dudc sinh
vién ddnh gia tic dong clung chiéu nhung
khong dugc dua vao md hinh nghién ciu (8
= 0,074). Tuy sinh vién c¢6 thé trao doi céc
van dé trén dién dan rat thuan 10i, hinh thic
ndp bai da dang, thuan tién cho viéc truy cap
moi lic moi ndi nhung c6 y kién khdc lai cho
rang hé théng E-Learning chua truy suét tai
liéu hiéu qua. Trong thoi dai cong nghé 4.0,
sinh vién c6 thé tim kiém nhiing tai liéu lién
quan dén mdn hoc mdt cach nhanh chéng nén
yéu t6 su thuan 1gi khong dudc sinh vién dua
vao mo hinh nghién ctu. D€ cai thién tinh
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thun 10i trong viéc tiép can hé thong, Nha
truong nén: (1) cai thién kha nang truy cap
hé thdng, (2) cho phép sinh vién chi dong
va ding ki khéa hoc, (3) t6i uu héa giao dién
hé théng, va (4) don gidn héa céc thao tic
st dung.

Bén canh d6, dé hé théng E-Learning phat
huy t6t hon nita, Nha trudng can phat huy
vai trd hd trg dao tao. Thit nhit, Nha trudng
can xay dung do6i ngii van hanh E-Learning
manh mé, hd trg tdt cho gidng vién/nhin
vién va sinh vién trong qua trinh st dung hé
théng, dong thdi, ting cudng t6 chiic nhiéu
chuong trinh tip huin, huéng din st dung
hé théng E-Learning. Thi hai, Nha trudng
nén khuyén khich gidng vién/nhan vién ting
cudng st dung hé thong E-Learning mot cach
siu va rong hon nita bang cach: (1) c6 cic
chinh sach vé& gio giang, thu lao cu thé cho
cac giang vién tham gia ddo tao truc tuyén
dua trén muc do tuong tac v6i hoc vién, (2)
quy dinh cdc miic hd thg thoéa dang cho viéc
xdy dung hoc liéu truc tuyén nhu bai giang
dién tit (chudn SCORM), (3) cho phép gidng
vién/nhan vién chi dong hon trong quan Ii
16p hoc, hoc vién.
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