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CAC NHAN TO ANH HUONG PEN KHA NANG TRA NO PUNG HAN
CUA KHACH HANG CA NHAN VAY THE CHAP
TAI NGAN HANG TMCP KIEN LONG CHI NHANH CAN THO

Tat Duyén Thu!, Phan Ngoc Bio Anh**

FACTORS AFFECTING INDIVIDUAL MORTGAGE CUSTOMERS’ ABILITY TO
REPAY LOANS ON TIME AT KIEN LONG COMMERCIAL JOINT STOCK BANK,
CAN THO BRANCH, VIETNAM

Tat Duyen Thu!, Phan Ngoc Bao Anh?*

Tém tit — Nghién citu tim ra cdc nhan t6 dnh
hudéng dén khd ndng trd no diing han ciia khdch
hang cd nhdn vay thé chdp tai Ngdn hang TMCP
Kién Long chi nhdanh Can Tho. Mdu nghién citu
dugc thu thdp tix hé so cia 150 khdch hang
cd nhdn vay thé chdp con dw ng dén thoi diém
31/12/2021 tai Ngdn hang TMCP Kién Long chi
nhdnh Can Tho theo phuong phdp chon mdu phi
xdc sudt, trong do 119 khdch hang trd ng diing
han va 31 khdch hang trd ng khéng diing han. S6
liéu duoc phdn tich bang phin mém SPSS 20.0
Vdi cdc phuong phdp duwoc sit dung gom thong ké
mo td, phdn tich héi quy nhi phdn Binary Logistic
cho sdu nhdn t6 dwoc dé xudt gom nghé nghiép,
thoi han vay, trinh do hoc vdn, thu nhdp, sé tién
vay va muc dich sit dung von vay. Két qud nghién
citu cho thdy tdt cd sdu nhdn té déu tdc dong dén
khd ndng trd ng diing han cua khdch hang cd
nhdn vay thé chdp vdi mitc ¥ nghia théng ké cao.
Duta vao két qud co dugc, nghién ciu da dua ra
mot s6 kién nghi va ham ¥ chinh sdch giiip ndng
cao khd ndng trd no diing han cua khdch hang
cd nhdn vay thé chdp, gop phdn gidm thiéu rii
ro cho ngdn hang.
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Abstract — This study examined the factors
affecting the ability of individual mortgage cus-
tomers to repay loans on time at Kien Long
Commercial Joint Stock Bank, Can Tho branch.
Data were collected from the records of 150 indi-
vidual mortgage customers with mortgage loans
outstanding as of December 31, 2021, at the Kien
Long Commercial Joint Stock Bank, Can Tho
branch, using non-probability sampling, of which
119 repaid their loans on time. The data were
analyzed by SPSS 20.0 software with methods
used such as descriptive statistics, and binary
logistic regression for six proposed factors: oc-
cupation, loan term, education level, income,
guaranted property value, loan amount, and pur-
pose of capital use. The research results show
all six factors affecting the ability of individual
mortgage borrowers to repay loans on time at
a good statistical significance level. Based on
the obtained results, the study offered several
recommendations and policy implications to help
improve individual mortgage customers’ ability to
repay loans on time, contributing to minimizing

risks for the bank.

Keywords: ability to repay loans on time,
individual mortgage customers, KienlongBank
- Can Tho branch.
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I. GIOI THIEU

Toan cau héa tao ra nhiéu co hoi cho cac ngan
hang, song n6 ciing mang dén khong it khé khin
va thit thach. Cc ngan hang mudn ton tai va phat
trién phai khong ngiing nang cao hiéu qua hoat
dong, tang cudng canh tranh va mé rong dia ban
kinh doanh. Tuy san phdm ctia ngin hang rat da
dang va phong phu nhung tai Viét Nam, tin dung
van 1a nghiép vu quan trong nhét vi né mang lai
ngudn thu nhip chd yéu cho ngan hang. P6 1a
yéu tb quyét dinh sy ton tai va phat trién clia ngan
hang [1]. Tinh trang canh tranh vé tin dung giita
cdc ngan hang hién nay dién ra gay gat, quyét
liét. Piéu nay gép phan din dén su gia ting rui
ro tin dung.

Vé6i tim nhin tré thanh mot trong nhiing ngan
hang ban 18 hang dau Viét Nam, Ngin hang
TMCP Kién Long (KienlongBank) rit quan tim
dén san phidm tin dung, dic biét 12 cho vay
khach hang cd nhan (KHCN) vi day la ngudn
thu kha bén viing nhung ciing ham chifa nhiéu
rii ro, trong d6 ddng quan tim nhit 1a rdi ro
khong trd ng vay ding han. Thuc té cho vay tai
KienlongBank chi nhanh Can Tho nim 2019 cho
thiy du ng¢ cho vay KHCN theo hinh thic thé
chip dat 568 ti dong, trong d6, ng trd khong
ding han chi c6 2,040 ti dong, chiém 0,36%.
Nim 2020, ti trong cho vay theo nhém dbi
tuong ndy ting lén dang k€ v6i du ng cho vay
KHCN dat 715 ti dong, ting 25,89% so v6i nim
2020. Kéo theo do, ng tra khong ding han ciing
ting 1én 3,672 ti dong, chiém 0,51%. Dén ngay
31/12/2021, tbc dd tang cho vay KHCN theo hinh
thic thé chip c6 xu huéng cham lai véi du ng
dat miic 788 ti dong, ting 10,20% so v6i nim
2020, trong d6, ng tra khong ding han 1a 3,275
ti dong, chiém 0,42% trén du ng cho vay KHCN.
S6 liéu thuc té, cac khodn vay KHCN theo hinh
thic thé chip c6 ti 1& ng tra khong ding han c6 xu
huéng gia ting. Viéc duy tri phat trién nguodn vay
vbn doi héi ngudi vay phai trd ng vay ding han
cho ngan hang, day ciing 12 mot trong nhiing diéu
kién quan trong d€ khach hang c6 thé tiép tuc vay
von tai ngan hang & nhiing 1an tiép theo [2]. Vi
viy, viéc tim hiéu cdc nhan t6 anh hudng dén kha
nang tra ng (KNTN) diang han cia KHCN vay
thé chép tai KienlongBank chi nhanh Can Tho l1a
hét siic can thiét v6i muc dich xdc dinh va phan
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tich cac nhan t6 4nh hudng dén KNTN diing han
va dé xuit cdc ham y chinh sich gitip ning cao
KNTN diing han cia KHCN vay thé chip, gép
phan giam thiu n¢ qud han tai KienlongBank
chi nhénh Can Tho.

II. TONG QUAN NGHIEN CUU

Cho vay KHCN Ia hinh thic tin dung ma theo
d6 ngan hang chuyén quyén st dung von cho ca
nhan, ho gia dinh c6 ding ki kinh doanh c4 thé
trong mot khoang thdi gian nhit dinh véi mot
khoén chi phi nhit dinh nhim muc dich phuc vu
doi sdng hoidc phuc vu san xuit kinh doanh duéi
hinh thiic hd gia dinh kinh doanh ca thé [3]. Mot
trong nhiing nghién ctiu dau tién thuc hién nham
xdy dung md hinh dy bdao va danh gid KNTN
ding han cia KHCN la nghién citu cia Chapman
[4]. Chapman [4] dua trén d@ liéu thu thap tu
2.765 hd so vay véi su hop tac ctia 21 ngan hang
16n thudc 16 thanh phd ctia 11 bang ctia nuéc M.
Tic gid da dua ra cdc nhém nhan td anh hudng
dén rii ro tin dung c4 nhan gébm nhém dic diém
nhan khiu hoc (tudi, gidi tinh, tinh trang hon
nhan, s6 ngudi phu thudc va thdi gian cu tri),
dic diém nghé nghiép (nganh nghé cong tac, thoi
gian cong tac), dic di€ém thu nhap, dic diém hoc
vén va dic diém khoén vay (sb tién vay von, thoi
gian vay von, dic diém cla tai sn thé chip, muc
dich st dung von vay). Két qua nghién ctiu chi
ra c¢6 bay nhan t6 tic dong dén kha ning trd no
vay 12 tudi tac, gi6i tinh, tinh trang gia dinh, vi
tri nghé nghiép hoic kinh té ctia ngudi vay, thu
nhép, gid tri tai sin va su sin long trd no clia
khach hang. Crook [5] st dung phuong phép hoi
quy Probit v6i mau di liéu thu thap tir 4.299 ho
gia dinh. Két qua nghién ctiu di cho thdy KNTN
chiu anh hudng tich cuc tif cac nhan td géom do
tudi clia cht hd, thu nhap, thu nhap rong va viéc
s6 httu nha riéng. Roslan & Karim [6] khi phin
tich cdc nhin t6 anh hudng dén KNTN thong
qua mau khao sat 2.630 KHCN tir 86 chi nhanh
cia Agrobank tai Malaysia va cho thy ring (i)
nhiing ngudi vay hoat dong trong linh vuc dich
vu it rdi ro hon d6i v6i nhiing ngudi hoat dong
trong linh vuc sdn xuit, (ii) quy mo6 khoin vay
cang 16n thi KNTN vay cang cao, (iii) thoi han
cho vay tic dong cling chiéu va c6 y nghia théng
ké, va (iv) thoi gian cho vay cang dai thi KNTN
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cang thip. Ahmad & Ebrahim [7] nghién cttu vé
cac nhan t6 anh hudng dén hanh vi trd no cic
khoan vay trong chudng trinh tin dung vi mo tai
chi nhanh Ngin hang Noéng nghiép Nong thon
3 Meshkinshahr, tinh Ardabil, Iran vGi di liéu
thu thap bing phdéng van 150 ngudi dang vay va
dang c¢6 n¢ qud han. K&t qua phan tich héi quy
logit cho thiy cic nhan t6 gidm sat, cong viéc, s6
khoén vay va trinh do hoc van c6 y nghia thong
ké cao anh hudng dén kha ning khong tra ng vay
cta khach hang.

Tai Viét Nam, mo hinh nghién cttu ctia Truong
Pong Loc va Nguyén Thanh Binh [8] khi tim
hiéu vé KNTN diing han da phan ciac nhém nhan
td6 anh hudng thanh nhém nhan t6 thuoc vé dic
di€m nhan khiu hoc, ning luc cla ngudi vay,
dic diém khoan vay, riii ro dao dic va rii ro tac
nghiép. Két qua udc luong bang mo hinh Probit
cho thiy KNTN vay ding han ctia ndong ho chiu
tiac dong bdi cic nhan t6 gom thu nhap sau khi
vay, s6 thanh vién trong gia dinh, 1di sut vay,
trinh d6 hoc vin, muc dich st dung vén vay.
Huyén Vi [9] xdc dinh cdc nhan t6 anh hudng
dén KNTN ding han ciia KHCN tai BIDV Nha
Trang v6i mau sb liéu 320 quan sit, dudc tong
hop théng ké theo cich chon miu ngiu nhién
v6i budc nhdy k = 3. Két quéa phan tich hdi quy
Binary Logistic cho thiy muc dich vay vén, do
tudi, tai san ddm bao, nguodn thu nhap, quy mo
vay, 13i sult vay, s& hitu tai san nha dit la céac
nhén td quan trong anh hudng dén KNTN ding
han cia KHCN. Phan Thi Hing Nga va Nguyén
Thi Ngoc Quynh [3] thuc hién nghién ctu phan
tich cac yéu t6 anh hudng dén KNTN ctia KHCN
tai Ngan hang TMCP Sai Gon Thuong Tin — chi
nhanh Téan Binh véi dit liéu dugc thu thap twr 200
KHCN c6 quan hé tin dung v6i ngan hang lién
tuc ti ba ndm tr§ 1én, to¢ ndm 2016 — 2018 tu
hé théng MIS. Két qua phan tich hdi quy logistic
cho thiy c¢6 nim nhan t6 4nh hudng dén KNTN
ctia KHCN gom thu nhap, thoi gian lam cong
viéc hién tai, 13i suat, quy mo6 khoan vay, lich st
tin dung.

Viéc lugc khao cac nghién ctu trong va ngoai
nuée cho thay hau hét cac tac gia sit dung phuong
phéap dinh lugng bang wéc luong hdi quy tuyén
tinh, hoi quy Probit, hdi quy logistic d& xay dung
mo hinh du bdo va danh gia KNTN vay ding han
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va chi yéu tip trung nghién cu cic nhém nhan
td tir phia khach hang, nhan t6 lién quan dén dic
diém san phiam vay, nhan t6 tif phia ngan hang
va nhan td tif nén kinh té 4nh hudng dén KNTN
ctia KHCN. Mdi nghién cttu ¢6 pham vi qudc gia,
viing mién khac nhau. Vi thé, cdc bién sb doc 1ap
dua vao mo hinh cé su lga chon cho thich hgp.
Cac nghién ctiu thuc nghiém trén 1a co sé khoa
hoc dinh huéng can thiét d&€ nhém tic gia dé xult
md hinh nghién ciiu va phuong phap nghién ciiu
pht hgp nham x4c dinh va phén tich cac nhan t6
4nh huéng dén KNTN ctia KHCN vay thé chip
tai KienlongBank chi nhdnh Can Tho.

IIl. PHUONG PHAP NGHIEN CUU
A. Phuong phdp thu thdp dir liéu
S6 lidu duge sit dung trong nghién ciu 1a s6
liéu thi cAp duogc thu thap tir hd so KHCN vay
thé chép tai KienlongBank chi nhanh Cin Tho
bing phuong phap chon miu phi x4c suit. C&
mau dudc xdc dinh thdéa man c6 mau t6i thiéu
ctia Slovin — trich dan b&i Vo Thi Thanh Loc
[10].
N 239
T >
T 14 Ne? 1+ 239x0,05°

> 149,6

T

Trong d6: e 1a sai s6 chuin, N 1a sb don vi
tong thé.

S6 KHCN vay thé chip da thanh todn khoan
vay trong giai doan 2019 — 2021 tai Kienlong-
Bank chi nhdanh Can Tho ¢6 hd so phu hgp véi
yéu cau ctia nghién citu 1a 239 hd so. Ap dung
cong thic trén, sai s6 chuin e = 5%, s6 quan sat
t6i thiéu 1a 150. Do han ché trong kha ning tiép
can ho so khach hang nén nghién ctiu dugc thuc
hién véi 150 quan sat.

B. Phuong phdp phdn tich dit liéu

Dit liéu dudc phan tich va xd li bang phan
mém SPSS 20.0 qua cic phuong phdp phan tich
dit liéu gdm thdng k& md ta, phan tich hoéi quy
Binary Logistic.

- Théng ké mo ta: Mo td mot sd dic diém
nhan khau hoc va dic di€ém khodn vay cia KHCN
thong qua viéc tinh tan s6, trung binh cong va
do 1éch chuan [11].

- Phan tich hdi quy Binary Logistic: PE xdic
dinh cdc nhan t6 4nh huéng dén KNTN ding
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han ctia KHCN vay thé chip tai KienlongBank
chi nhdanh Can Tho, nhém tic gia st dung mo
hinh hdi quy nhi phan Binary Logistic c6 dang
nhu sau:

log 7= Bo+ BrX1+ BaXa + BaXa + BiXa + BsXs
+PeXe+ e
Trong do:

+ Y 1a bién phu thudc, nhan gia tri = 1 néu
ngudi vay tra ng ding han, va = 0 néu ngudi vay
khong trd ng ding han. Trong dé tai nay, quy
udc khach hang trd ng khong ding han la khach
hang ¢6 nhém ng é nhom 2, nhém 3, nhém 4 va
nhém 5; va nhitng khach hang trd ng dung han la
6 nhém 1. Cac khoan vay dugc phan nhém phu
hop theo Thong tu sé 11/2021/TT-NHNN ngay
30/7/2021 ctia Ngan hang Nha nuéc quy dinh vé
phén loai tai san cé muic trich, phuong phap trich
lap du phong rdi ro va viéc st dung dy phong
dé xu 1i rdi ro trong hoat dong cua t6 chiic tin
dung, chi nhanh ngén hang nudc ngoai [12].

+ B1, B2, B3, Ba. Bs. B 1a hé s6 wdc lugng do
ludng su thay d6i trong xac sudt vé KNTN diing
han véi 1 don vi thay d6i trong bién doc lap.

+ X1, Xo, X3, X4, X5, X 12 céc bién doc lap
dudc dinh nghia va dién gidi 6 Bang 1.

Thu nhap (X;) dudc do ludng bang thu nhap
trung binh hiang thang clia ngudi di vay (triéu
ddng). Bién s nay cang cao thi KNTN diing han
cua khach hang cang cao. Do d6, B1 ki vong ti
1¢ thuin véi bién phu thudc (+).

S6 tién vay (X,) thé hién s6 tién khach hang
dudgc vay quy dinh trong hop dong tin dung. Bién
s6 tién vay c6 nhiéu nghién ctiu cho thiy s tién
vay cang cao thi KNTN vay ding han cang thip
(Roslan and Karim [6], Kohansal and Mansoori
[13], Pinh Kiém va Nguyén Thi Huyén Vi [9]).
Nhém tic gia ki vong B2 ti 1& nghich véi bién
phu thudc (-).

Muc dich st dung v6n (X3) 1a bién gia, thé hién
muc dich st dung von vay. Muc dich st dung von
cho hoat dong kinh doanh nhén gid tri 1, bang
0 néu muc dich st dung v6n khéac. Truong Pong
Loc va Nguyén Thanh Binh [8], Dinh Kiém va
Nguyén Thi Huyén Vi [9] chi ra ring néu khach
hang vay vbn v6i muc dich kinh doanh thi xéc
suét trd ng ding han sé giam di so véi khach
hang vay von v6i muc dich khic. Do d6, B3 ki
vong ti 1& nghich véi bién phu thudc (-).
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Nghé nghiép (X4) 1a bién gia, nhan gia tri =
1 néu khich hang 13 cdn bo, cong nhan vién 1am
viéc c6 luong hang thang va biang 0 trong trudng
hop khac. Néu khich hang lam viéc c6 luong
hing thang, c6 thu nhap 6n dinh thi KNTN ding
han cao hon. Déi v6i bién nay, nhém tic gia ki
vong B4 ti 1& thuan vé6i bién phu thudc (+).

Thoi han vay (Xs) la bién gid, thé hién thoi
han cho vay. Khach hang c6 thoi han vay trén
12 thang nhén gia tri 1a 1, tir 12 thang trd xubng
nhan gid tri 0. Nghién ciu cda DPinh Kiém va
Nguyén Thi Huyén Vi [9], Bekhet and Eletter
[14] chi ra rang néu khoan vay c6 thdi han vay
trén 12 thang thi x4c suit trd n¢ diing han sé cao
hon so v6i khoan vay thdi han trd ng tir 12 thang
trd xuéng. Nhém tdc gid ki vong BS5 ti 1& thuin
v6i bién phu thuoc (+).

Trinh dd hoc vin (Xg) 1a bién gia, thé hién
trinh do hoc vin cla ngudi di vay. Khach hang
di vay c6 trinh do tit cao dang trd 1én sé nhan
gia tri 1, trinh do dudi cao dang sé nhan gia tri
0. Trinh d6 hoc vin cang cao, KNTN cang cao
vi trinh d hoc vin cao ngudi di vay c6 nhiéu co
hoi tiép can thong tin, tiép can vdi khoa hoc ki
thuat, c6 tinh toan dén hiéu qua khi vay vén nén
KNTN cta ho cao hon. Do d6 B6 dugc ki vong
ti 1¢ thuan véi bién phu thudc (+).

+ £ 1a thanh phan sai s6 ngiu nhién.

Trong phuong phdp nay, nhém tic gia tién
hanh thuc hién cic kiém dinh sau:

* Kiém tra hién tuong da cong tuyén: Néu bién
doc 1ap nao trong mo hinh c¢6 hé sb phéng dai
phuong sai VIF vugt qua 10 thi s€ xay ra hién
tugng da cong tuyén [11].

* Kiém dinh muc do giai thich ciia mo hinh:
Hé sb Nagelkerke R2 cho biét bién doc lap giai
thich dudc % su thay d6i trong bién phu thudc,
mo hinh phu hop khi hé s6 > 50% [11].

* Kiém dinh mic do du bdo chinh xdc cia md
hinh: Thong qua két qui & bang Classification
Table, ti 1& phan trim du doan ding cang cao
cho thAy mo hinh cang du bdo cang chinh xéc
[11].

* Kiém dinh cédc gia thuyét vé hé sd hdi quy:
Néu gia tri Sig. ctia ki€ém dinh Wald & tiing bién
doc 1ap nho hon miic y nghia (1%, 5%, 10%) thi
bién doc 1ap dang xét c6 tic dong dén bién phu
thudc v6i miic y nghia théng ké tuong tng [11].
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Bang 1: Cac nhan t6 dugc dé xuét trong mo hinh nghién ctiu

Nhin té Giii thich th‘“ Nguén hroc khio
vong
N . 2 . . Trrong Déng Léc va Nguyén Thanh
Thu nhép (X1) Tho ’fﬁ;ﬂ:ﬁ%{iﬂgﬁg thing cua . | Binh [$]. Dinh Kiém va Neuyén Thi
Sl G vay (nen dong Huyén Vi [9]
iR & tién khdch hang dwoc vay quy dinh Eostay a't.ld Kanm [6]. I_ipoha.rqsal and
86 tién vay (X2) trong hop déng tin dung (trién déng) - Mansoori [13], Dinh Kiém va
€ nop dong tin cung (fnew cong Neuyén Thi Huyén Vi [9]
. . ;| Bién gia nhén gid tri 1 = st dung vén Trrong Déng Léc va Nguyén Thanh
IE"IX“’; dich st dung von |} '} ot déne kinh doanh, va = 0 1a - Binh [8]. Dinh Kiém va Nguyén Thi
khic. _ Huvén Vi [9]
) Bién gia = 1 nfu can bd, cong nhan vién Trrong Déng Lic va Nguyen Thanh
Nghé nghiép (X4) lam wiéc co luong hang thang va=101a + Binh [8], Pinh Kiém va Nguyén Th
khic. Huyén Vi [9]
» e Bién gia néu thoi han vay trén 12 thang Bekhet and Eletter [14]. Dinh Kiém
Théi han vay (Xs) — 1 va=01a tir 12 thang tré xudng. * | va Nouyén Thi Huyén Vi [8]
Trinh 46 hoc vin (Xs) Bién gia = 1 néu tir cao dang trd lén, va n Birhanu [15]. Treong Dong Loc va

=0 néu trinh 46 duwdi cao ding.

Nguyén Thanh Binh [8]

Nguon: Nhom tdc gid tong hop va dé xudt, 2022
Ghi chii: Ddu (-) thé hién quan hé ngugc chiéu; ddu (+) thé hién quan hé cing chiéu giita

bién déc ldp so vdi bién phu thudc

IV. KET QUA VA THAO LUAN
A. Théng tin mdu nghién ciiu

Trong 150 quan sét dugc chon, céc dic diém vé
viéc trd ng, muc dich vay, ngudn thu nhép, trinh
dd hoc vén, thoi han vay ctia KHCN vay thé chip
tai KienlongBank chi nhanh Can Tho dudc mod
t cu thé trong Bang 2. Theo do, 119 khach hang
trd ng ding han chiém 79,3% va 31 khach hang
trd no khong ding han, chiém 20,7% trén tong
s6 quan sit. V& trinh do hoc vin, 68 KHCN c6
trinh d6 dudi cao déng (chiém 45,3%), 82 KHCN
¢6 trinh do tit cao déng trd 1én (chiém 54,7%).
V& ngudn thu nhap, 96 KHCN vay la cén bo,
cong nhin c6 luong hang thang (chiém 64,0%),
54 KHCN c6 nghé thu nhap khac nhu ndng dan,
budn ban (chiém 36,0%). V& thoi han vay, 69
KHCN c6 thdi han vay tit 12 thang tr§ xubng
(chiém 46,0%) va 81 KHCN c6 khoan vay c6
thoi han vay trén 12 thang (chiém 54,0%). Muc
dich vay chi yéu trong miu nghién ciu 1a vay
dé kinh doanh (chiém 56,0%, 84 khach hang)
va sd con lai 12 nhiing khach hang vay v6i muc
dich mua xe 6 t6, mua nha dit va vay tiéu dung
(44,0%). Diéu d6 cho thiy nhu cau vay ciia khach
hang tai ngan hang chd yéu 1a vay vé6i muc dich
kinh doanh. Diéu nay ciing khd phu hop véi thoi
gian vay, chd yéu 1a khoan vay trung va dai han.

Bang 2: Théng ké mo td miu nghién ctiu

Pic didm Tinsé Tilé (%)
Tra ng dhing han 150 100,0
Tra no diing han 119 793
Khéng cé tra ng ding han 31 20,7
Muc dich vay 150 100,0
Kinh doanh 84 56.0
Khac 66 440
Nguén thu nhip 150 100,0
Luwong thang 96 64,0
Khac 54 36,0
Trinh @6 hoc vin 150 100,0
Duéi cao ding 68 453
Tie cao dang trdy 1én 82 54.7
Thai han vay 150 100,0
Pén 12 thing 69 46.0
Trén 12 thang 81 54,0

Nguoén: Két qud xit Ii s6 liéu thu thdp
tir 150 ho so KHCN, 2022

Céc dic diém vé thu nhap hang thing va s6
tién vay dudc phan tich theo cic tiéu chi gid tri
nhd nhét, gia tri 16n nhit, gid tri trung binh va
dd léch chuin (Bang 3). V6i 150 KHCN vay thé
chép trong mau nghién cifu, thu nhip hing thang
nhdé nhit 12 5 triéu dong, 16n nhét 1a 35 triéu
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dong va trung binh thu nhap 1a 11 triéu dong, do
léch chuin 6,4365. Piéu nay thé hién KHCN vay
von tai ngan hang c¢6 mic thu nhap hing thing
& miic tuong dbi khd, do chénh léch thu nhap
khong qué 16n. V& sb tién cho vay cia KHCN
c6 gia tri thap nhat 20 triéu dong va cao nhat la
750 triéu dong, gia tri trung binh roi vao khoang
188,10 triéu dong va do léch chuin 160,317 triéu
dong. Piéu d6 cho thiy nhu cau vay ctia KHCN
tuong ddi cao.

Bang 3: Thu nhap hing thing va sb tién vay
cia KHCN trong mau nghién cdu

Pon Giatri DPé Giatri Gidtri
Chi tiéu vi tinh trung léch nhé lé6m
: binh chuin nhit nhit
Thu nhidp cn ad ) -
hing thing Triéudong 11,16 6.49 5.00 35,00
Sétienvay Triéudbng 18810 16032 2000 730,00

Nguoén: Két qud xit If s6 liéu thu thdp
tir 150 ho so KHCN, 2022

B. Phan tich két qud héi quy va thdo ludn

D€ biét dugc cu thé trong sb clia tiing nhan t6
tdac dong dén KNTN ding han cda khach hang,
nhém tdc gia tién hanh phan tich hdi quy nhi
phan Binary Logistic bdi vi bién phu thuoc 1a
dang bién nhi phan, KHCN tra ng ding han va
khong trd ng ding han lan lugt 1a 1 va 0. Céc
bién doc 1ap trong m6 hinh nghién ctiu 1a thu
nhép, s6 tién vay, trinh dd hoc vén, nghé nghiép,
muc dich st dung von, thoi gian vay.

Kiém tra hién tuong da cong tuyén: Xem xét
hé s6 phong dai phuong sai (VIF), néu c6 bién
nao trong md hinh c6 hé s VIF vuot qua 10 thi
sé xay ra hién tuong da cong tuyén [11]. Két qua
& Bang 4 cho thiy tit ca cdc bién dua vao mo
hinh déu c6 hé sb phéng dai phuong sai (VIF)
khong vugt qua 10. Vi vy, mo hinh khong c6
hién tuong da cong tuyén. Kiém dinh mic do
gidi thich ctia mo hinh: Ké&t qui & Bang 4 cho
thiy hé s6 R?> — Nagelkerke = 0,529. Diéu nay
c6 nghia 1a 52,9% su thay ddi trong xdc suit vé
KNTN ding han cua KHCN tai KienlongBank
chi nhanh Can Tho dugc giai thich bdi cac bién
doc 1ap trong m6 hinh. Vi vay, mic do phu hgp
ctia mo hinh & mic tuong dbi.

Kiém dinh muic do du bdo chinh x4c ctia md
hinh: Két qua & Bang 5 cho théy, trong 119 quan
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st trd ng vay ddng han thi két qua du dodn dugc
114 truong hgp tra ng vay dung han, ti 1& du doan
dung la 95,8%. Trong 31 quan sat khong tra ng
vay ding han, dy doan dudc 19 truong hdp khong
tra dung han, ti 1€ du doan dung 1a 61,3%. Nhu
vay, ti 1& trung binh du doan diung cda toan bo
mau 12 88,7%, md hinh c6 tinh nghién citu pha
hop dé du bdo.

Két qua phan tich hoi quy & Bang 4 cho thiy,
tit cd cac bién doc 1ip dua vao mo hinh déu
c6 y nghia vé mit théng ké. Cu thé, nhan tb
nghé nghiép (Sig. = 0,001) va thdi han vay (Sig.
= 0,009) c6 y nghia théng k& & mic 1%; sb
tién vay (Sig. = 0,045) c6 y nghia thong ké& &
muc 5%; thu nhdp (Sig. = 0,053), trinh d6 hoc
van (Sig. = 0,057) va muc dich st dung von (Sig.
= 0,083) c6 y nghia théng ké & miic 10%. Theo
d6, KNTN vay ding han cta KHCN vay von
tai KienlongBank chi nhanh Can Tho chiu 4anh
hudng bdi cac nhan td sau:

Bién thu nhap (X;) c6 tic dong thuin chiéu
dén xdc suét trd no ding han cia KHCN vay
vOn tai ngan hang véi mic y nghia thong ké 10%
(B; = 0,152). Gia tri Exp (B) = 1,164 cho thiy
khi thu nhip hang thang ctia khach hang ting 1
triéu dong thi xdc suét trd ng ding han ting thém
1,164 1an vé6i diéu kién cic nhan t6 khic khong
dd6i. Bién nay c6 tic dong manh thid ba trong mo
hinh. Két qua nay ding nhu ki vong ban dau va
phil hop véi két qua nghién ciu ctia Truong Dong
Loc va Nguyén Thanh Binh [8], Pinh Kiém va
Nguyén Thi Huyén Vi [9]. Thuc t& thu nhap cla
khach hang ting 1én sé 1am ting thém nguodn luc
tai chinh dung cho viéc tra ng.

Bién s tién vay (X») c6 tdc dong nghich chiéu
dén KNTN ding han ctia khach hang v6i mic y
nghia théng ké 5% (B, = -0,006). Khi s6 tién
vay ctia khach hang ting 1 triéu dong thi KNTN
ding han giam di 0,994 lan véi diéu kién céc
nhan t6 khic khong ddi (Exp(B) = 0,994). Két
qué nay ding vi ki vong ban dau va dong nhit
v6i két qua nghién ctiu cta Roslan and Karim
[6], Kohansal and Mansoori [13], Pinh Kiém va
Nguyén Thi Huyén Vi [9]. Bién nay c6 tic dong
manh tht nim trong mo hinh. Thuc t& khi quy
mo khoan vay ting 1én, khach hang c6 thé khong
can d6i dugc ngudn thu d€ trd cho ngan hang.

Bién muc dich st dung von (X3) c6 mic y
nghia théng k& 10%, hé sé udc luong B3 = -



Tat Duyén Thu, Phan Ngoc Bio Anh

KINH TE - XA HOI

Bang 4: Két qua phan tich hoi quy

Hésé B fﬁ.’.i'.’. Gid tri Sig. Efo](S;) Hé sé VIF

Hing sb -16.880 27.949 0.546 0,000 -

Thu nhap 0,152 0.078 0.053 1,164 1,321
Sé tién vay -0.006 0,003 0.045 0,994 1,316
Muc dich st dung vn 1,007 0,582 0,083 0,365 1.075
Nghé nghiép 2.119 0.615 0,001 2319 1,264
Théi han vay 1,570 0.602 0,009 4807 1,199
Trinh d6 hoe vén 1,227 0.644 0.057 3.410 1,369

54 quan sat: 150

Gia tri -2 Log likelihood = 90,949

Gid tri Sig. kiém dinh Chi-square ctia mé hinh = 0,000
Nagelkerke R Square = 0,529

Phin trim di béo chinh xdc: 88.7%

Nguon: Két qud xit Ii s6 liéu thu thdp tir 150 ho so KHCN, 2022

Bang 5:
Kiém dinh mtc do du bdo chinh xdc ciia md hinh
D bio
. % dw bio
Y C 1
i chinh xac
Quan sat -
. Khong
Tra ng vay N _
diing han trd ng vay
- ihing han
Tra ng vay ) -

7 diing han 114 5 95.8
Khéng trd ne 12 19 613
vay ding han

Tong 887

Nguén: Két qud xit If s6 liéu thu thdp
tir 150 hé so KHCN, 2022

1,007 mang diu 4m. Gi4 tri Exp(B) = 0,365 cho
thiy nhiing khach hang vay vbén véi muc dich
kinh doanh thi xdc suit trd ng ding han giam di
0,365 1an so v6i muc dich vay khac; déng thoi,
day 1a bién c6 thi tu tic dong thip nhét trong
mo hinh. Két qua nay ding véi ki vong ban dau.
Thuc té khach hang vay véi muc dich kinh doanh
thi KNTN diing han thip di, kinh doanh khong
phai Iuc nao ciing thanh cong do con dua trén
nhiéu nhan t6 nhu tinh hinh vi mo6 ctia nén kinh
té, cac san phdm kinh doanh ctia khach hang, ap
Iyc canh tranh, kinh nghi€ém, dic biét la trong
giai doan dich bénh Covid-19 kho khan.

Bién nghé nghiép (X4) c6 tic dong thuan chiéu
dén KNTN vay ding han ctia khach hang v6i miic
¥ nghia thong ké 5% (B4 = 2,119). Nhiing khéch
hang 12 cdn bo, cong nhan vién thu nhip 6n dinh
hing thang thi xdc suit trd n¢ vay ding han sé
cao hon 8,319 14n so v6i nhom khach hang khac

(Exp(B) = 8,319). Day ciing 1a bién c6 tic dong
manh nhit trong mo6 hinh. Két qua nay ding véi
ki vong ban dau va dong nhit véi nghién ctu
ctia Truong Pong Loc va Nguyén Thanh Binh
[8], Pinh Kiém va Nguyén Thi Huyén Vi [9].
Thuc té khach hang c6 nghé nghiép va nguodn
thu nhap &n dinh hing thang sé gitip lam giam
b6t ganh ning trd n¢ vay khi dén han, tranh tinh
trang phai vay mucn nhiéu ndi 1am &nh hudng
dén cudc sdng va KNTN vay.

Bién thdi han vay (Xs5) c6 miic y nghia thong
ké 5%, hé s6 udc lugng Bs = 1,570 mang diu
duong. Gia tri Exp(B) = 4,807 cho thiy c4c khoan
vay c6 thdi han dudi 12 thang s& cé xdc suat tra
ng ding han giam di 4,807 1an so v6i khoan vay
trén 12 thang va 1a bién c6 tic dong manh thd
hai. Két qua nay phu hop véi ki vong ban dau.
Khi vay von véi thdi han vay dai, 4p luc trd no
ctia khach hang s€ giam di, thém vao d6 khach
hang sé c6 ngudn thu va thuc hién tdi dau tu; vi
viy, khach hang can cin nhéc ki thoi han vay khi
c6 nhu cu vay von.

Bién trinh do hoc vin (Xg) c6 miic y nghia
théng ké 10%, hé sb udc luong B = 1,227 mang
diu duong. Gia tri Exp(B) = 3,410 cho thiy
nhiing khach hang c6 trinh do hoc van tir cao
ding trd 1én sé c6 KNTN ding han ting thém
3,410 1an so v6i nhém khach hang tit cao dang
trd xudng. Pay 12 bién tdc dong manh thi tu trong
mo hinh. Két qua nay phu hop véi ki vong ban
dau va dong nhit v6i nghién ciu ctia Birhanu
[15], Truong Pong Loc va Nguyén Thanh Binh
[8]. Khach hang c6 trinh d6 hoc van cang cao thi
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c6 nhiéu hiéu biét, co hdi tiép can thong tin, c6
kha ning tinh todn cdc phuong 4n nham st dung
v6n vay hiéu qua gép phan gitp tra ng vay ding
han cho ngan hang.

V. KET LUAN VA HAM Y CHINH SACH

KienlongBank chi nhianh Can Tho khong
nhiing phai chiu ap lyc canh tranh tit nhitng ngan
hang trong nudc ma con cad nhiing chi nhanh
ngan hang nudc ngodi c6 tiém luc tai chinh vo
ciing viing manh. Biang nhiing nd luc vugt bic,
KienlongBank chi nhanh Can Tho di vugt qua
nhitng kh6 khin, bién dong ctia nén kinh té bi
anh hudng do dich bénh dé c6 thé khang dinh vi
thé clia minh trén thi trudng tai chinh. Qua qua
trinh tim hi€u va phan tich vé tinh hinh hoat dong
kinh doanh va quan tri rii ro tai KienlongBank
chi nhanh Can Tho, két qua nghién cifu cho thiy
chi nhanh da dat dugc nhiing thanh tyu dang ghi
nhan khi doanh sd cho vay ludn ting qua céic
nim, du ng ciing ting nhung van dam bdo miic
dd an toan trén tiing khoan vay, tinh hinh ng¢ xau
ciing giam dang ké, cong tic thu hodi ng ciing
dudgc chii trong khi doanh sb thu ng lién tuc ting
g6p phan gia ting 1i nhuan cho ngan hang. Di
liéu thu thap tir hd so ciia 150 KHCN vay thé
chdp con du ng dén thoi diém 31/12/2021 tai
KienlongBank chi nhanh Can Tho theo phuong
phdp chon miu phi xic suit, phan tich hdi quy
nhi phan Binary Logistic cho thiy tit ca sdu nhan
td dugc dé xuét déu c6 tic dong dén KNTN vay
ding han ctia KHCN vay thé chip tai ngan hang
v6i miic ¥ nghia thong ké kha cao. Trong d6, theo
th tu hé s6 tic dong bién thi mic do anh hudng
clia cdc nhan t tlf cao dén thap lan luot 1a nghé
nghiép, thdi han vay, trinh do hoc vén, thu nhap,
s6 tién vay va muc dich st dung vén. Pay la co
s6 d€ nhom tac gia dua ra ham y chinh sich dé
nang cao KNTN dbi v6i KHCN.

DéE han ché rii ro tin dung trd n¢ vay do
nguyén nhan tu phia KHCN, KienlongBank chi
nhanh Can Tho cin ning cao kha ning nhan dién
khach hang nhim lva chon dugc khach hang t6t
dé cho vay, phat hién va x& 1i cac khoan vay c6
nguy co mét von mdt cach kip thdi; dong thoi,
ngan hang can tiép tuc hoan thién quy trinh xét
duyét cho vay va nang cao kha nang danh gia
tinh hinh tai chinh va thdm dinh kha ning thanh
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toan ng vay cua khach hang. Nghién ciu nay cho
thdy c6 sdu nhan t6 tic dong dén KNTN diing
han. Vi viy, KienlongBank chi nhanh Can Tho
can dic biét quan tAm dén cidc nhan t nay, bao
gdm nghé nghiép, thai han vay, trinh d6 hoc vén,
thu nhap, sb tién vay va muc dich sit dung von
cta khach hang.

V& nhan t6 nghé nghiép: Ngan hang can phai
quan tim dén nghé nghiép ctia khach hang va
dic biét luu y nhitng ddi tuong khach hang thudc
nhém lam cdc cdng viéc khong c6 thu nhap 6n
dinh thi cAn b3 sung bao lanh ctia bén thd ba.
DPong thai, tap trung xdy dung hé théng cic nganh
nghé tai dia ban v6i miic do rii ro nghé nghiép
ti thip dén cao d€ c6 thé quyét dinh cho vay mot
cach an toan.

Vé thoi han vay, sb tién vay: Khi xét duyét hd
so tin dung, ngan hang can chd y nhiing khach
hang véi nhiing khoan vay 16n va thoi gian hoan
trd ng vay dai, vi nhitng khoan vay nay tiém 4n rai
ro vé KNTN ding han cao. Két hop véi cic nhan
td quan trong khiac nhu muc dich vay von, thoi
han vay von, ngudn thu nhap cta khach hang. ..
ngan hang c6 thé dua ra thdi han vay, mic 1ai suit
va quy mo khoén vay phu hgp d€ gidm thiéu rui
ro ng xau.

VE trinh d§ hoc van: Khi khach hang c6 trinh
dd hoc van cao thi mifc do hiéu biét khach hang
vé chuyén mon va phép luit ciing ting. D€ tranh
khach hang khai b4o khong diing vé trinh do hoc
vén, ngan hang c6 thé yéu cau khich hang cung
cAp thém nhiing vin bang d€ xac dinh chinh xac
trinh do hoc vAn cda khach hang.

Vé thu nhap ctia cd nhan di vay: Pay 1a mot
trong cac chi tiéu co ban quan trong dé danh
gia KNTN ding han cua khach hang. V6i khach
hang c6 thu nhap cao, KNTN dung han sé€ cang
cao. Thuc té cho thiy, su gia ting trong thu nhap
clia khach hang sé lam ting thém nguodn luc tai
chinh dung cho viéc trad ng. Khi d6, khach hang
dam bao dugc KNTN khi dén han. Do d6 trude
khi xét duyét cho vay, ngin hang can kiém tra
nguodn thu nhap cda khich hang that chinh xdc,
ciac minh ching vé thu nhip cda khich hang
can chi tiét, rd rang d€ gidm thiéu dudc rii ro
ng xau cho ngan hang.

Vé muc dich st dung von: KienlongBank chi
nhdnh Can Tho nén xem xét ki muc dich st dung
vbn, phuong 4n st dung von ctia khach hang
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nham gidm bét rii ro tin dung. Thuc té cho thiy,
khach hang vay c6 muc dich kinh doanh sé vay
v6i quy md von 16n, kha ning gip nhiéu rii ro
hon céc dbi tugng khac. Vi thé, ngan hang nén
¢6 nhitng bién phap du phong rii ro nhu khuyén
khich mua b4o hiém khoan vay, thudng xuyén
tién hanh kiém tra gidm sit khoan vay dé khi
¢6 viéc xdy ra ngoai y mudn véi khach hang thi
ngin hang vin dy phong va thu dudc ng.
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