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_ NHU CAU CAN PUGC HO TRQ CHAM SOC
CUA NGUOI BENH UNG THU TAI KHOA UNG BUGU,
BENH VIEN DA KHOA TRA VINH
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SUPPORTIVE CARE NEEDS OF CANCER PATIENTS
AT THE ONCOLOGY DEPARTMENT OF TRA VINH GENERAL HOSPITAL,
VIETNAM
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Tém tat — T7 1é mdc ung thw ngay cang gia
tang J cdc nudc nghéo va cdc nudc dang phdt
trién. Tuy nhién, nguoi bénh ung thu tai cdc nudc
co thu nhdp thdp hodc thu nhdp trung binh rdt
kho tiép cdn vdi cdc dich vu hé trg chdn dodn,
diéu tri va cham soc kip thoi. Trong qud trinh
chdam soc nguoi bénh ung thu, viéc xdc dinh nhu
cdu ciia nguoi bénh dong mot vai tro quan trong
g0p phdn ndng cao hiéu qud chdam soc va diéu tri
nguoi bénh. Do do, nghién cuu dugc thuc hién
dé xdc dinh nhu cdu cdan dwoc hé trg cia nguoi
bénh ung thu tai Khoa Ung budu, Bénh vién Da
khoa Tra Vinh. Doi tugng nghién citu la nhitng
nguoi bénh dugc chdn dodn ung thu, dang dugc
diéu tri noi tri tai Khoa Ung budu, Bénh vién
Pa khoa Tra Vinh. Két qud cho thdy cdc nhu cdu
ngudi bénh can dugc hé tro la can diéu dudng co
kién thiic chuyén mon cham séc vdi ti 1é 82,7%,
cdn dwgc cham soc dé’kiém sodt tot hon cdc triéu
chiing véi ti 1é 72,7%. Két qud ciing chi ra rdang
nhdn vién y té can quan tam dén nhitng nhu cdu
ctia nguoi bénh ung thu dé’ hé trg, gop phdn ndng
cao chdt luong chdm séc va diéu tri.
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Abstract — Cancer rates are increasing in poor
and developing countries. However, accessing
resources that assist diagnosis, treatment, and
prompt care is challenging for patients in low-
and middle-income nations. In order to improve
the efficiency of patient care and treatment for
cancer patients, it is crucial to identify the pa-
tient’s needs. This study aims to determine the
need for support of cancer patients at the Oncol-
ogy Department of Tra Vinh General Hospital.
The research subjects are cancer patients receiv-
ing inpatient care at the Oncology Department of
Tra Vinh General Hospital. The research results
displaying types of patients’ needs for supportive
care include the need for nurses with professional
knowledge and symptom control to care at the
rate of 82.7% and 72.7%, respectively. The re-
sults indicated that medical professionals must
pay adequate attention to the needs of cancer
patients to support and improve the quality of
care and treatment.

Keywords: cancer patients, need for sup-
portive care, oncology department, Tra Vinh
General Hospital.

I. PAT VAN PE

Hién nay, ung thu la mét trong nhiing nguyén
nhian gy t& vong hang diu trong sd cdc bénh
man tinh khong lay. Ti 1& hién mac ung thu ngay
cang gia tang & cac nudc ngheéo va cac nudc dang
phit trién. Tai cdc qubc gia c6 thu nhap thip hoic
thu nhip trung binh, ngudi bénh rit khé cé thé
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tiép can dudc véi cac dich vu hd trg chin dodn,
diéu tri va chdm séc kip thoi. Nhitng ngudi mac
bénh ung thu thudng c6 dién bién tam li rat phiic
tap, dé suy sup vé tinh than. Pay ciing 12 mot
ganh ning cho gia dinh va cdc chuyén gia y té
trong qud trinh cham séc ngudi bénh. Mt trong
nhiing giai phap dudc 4p dung hién nay la cham
soc giam nhe dé gidi quyét cic van d& ma ngudi
bénh va gia dinh gip phai nhu thé chét, tam Ii,
x4 hodi va tinh than [1]. Tai tinh Tra Vinh, Khoa
Ung bu6u thudc Bénh vién Pa khoa Tra Vinh la
noi tiép nhan, chdn dodn, diéu tri va chim séc
ngudi bénh ung thu ciing dang dan trién khai viéc
cham séc gidm nhe cho ngudi bénh. Tuy nhién,
vin dé chim séc gidm nhe & ngudi bénh ung thu
tai dia phuong chua dudc nghién ctu chuyén sau.
Do d6, viéc khao st nhu cau can dudc chim séc
clia ngudi bénh ung thu 12 that su can thiét, gép
phan cung cip cho nhén vién y t& va co s& y té
céi nhin téng quan, ti d6 thuc hién céc can thiép
phit hop d€ mang lai hiéu qua chim séc tot nhat
cho ngudi bénh.

II. TONG QUAN NGHIEN CUU

Ti 1é ngudi mic ung thu ngay cang gia ting
va phan 16n ngudi bénh phat hién & giai doan
muon nén phai chiu nhiéu dau dén vé thé chét
14n tinh than. Ngay nay, nén y hoc phét trién gitp
ting hiéu qua diéu tri va duy tri dudc su séng cho
ngudi bénh 1au hon. O méi giai doan, ngudi bénh
phdi ddi dién v6i cic vin dé khic nhau. Piéu
dudng c6 vai tro quan trong trong viéc chdm séc
ngudi bénh hi€u qua thong qua viéc danh gia nhu
ciu clia ngudi bénh va gia dinh.

Nhiing ngudi mic cic bénh de doa dén tinh
mang, phai ganh chiu nhitng tic dong ning né
clia bénh tat 1én stic khoe, khi co thé ngudi bénh
khong con kha ning tiép nhan tit ci cic diéu tri
dic hiéu khac ma tré nén tram trong. Trong do,
nhitng ngudi mac bénh ung thu phai chiu dung
nhiing tic dung phu do qud trinh diéu tri giy ra,
hay cdc con dau dén vao giai doan cudi ctia bénh,
nhitng lo lang vé kinh té, hay nhiing dién bién tim
li phuc tap [2]. Trong nghién ctiu ‘Thuc trang
nhu cau chiim séc giam nhe ctia ngudi bénh ung
thu diéu tri tai Trung tim Ung bu6u, Bénh vién
Thai Binh nim 2019°, Tran Thi Lién va Lé Thanh
Tung da théng ké nhu ciu clia ngudi bénh ung
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thu vé viéc can dugc diéu dudng c6 chuyén mon
chim séc (78,2%), nhu cau vé thong tin, chin
doan bénh (91,8%), can su dong vién khich 1& ctia
gia dinh (82,4%), nhu cau dudc moi ngudi xung
quanh ton trong va dbi xi binh thudng (87,9%)
[3]. Nghién cifu ‘Pdp tng nhu cau chim séc gidm
nhe ciia ngudi bénh ung thu diéu tri noi trd tai
bénh vién da khoa tinh Nam Dinh nam 2020’
ctia Pham Thu Diu va Vi Vin Thanh cho thiy
ngudi bénh ung thu cé nhu ciu khic nhau theo
tiing nhém, cao nhit 12 nhu cau biét dudc chan
doan bénh (82,9%) va thap nhit 1a nhu cau dugc
tham gia c4c hoat dong gitip gidm cam gidc phién
muon (62,3%) [4]. Nhin chung, viéc xac dinh cac
nhu ciu can dudc hd trg cia ngudi bénh 1a rit
can thiét d€ cai thién két qua chim séc, gop phin
nang cao chét lugng cudc séng ctia ngudi bénh.

. POI TUGNG VA PHUONG PHAP
NGHIEN CUU

Ddi tugng nghién ciu: Ngudi bénh dugc chin
doén ung thu, dang dudc diéu tri noi tri tai Khoa
Ung budu, Bénh vién Pa khoa Tra Vinh.

Thoi gian nghién ciu: Ti ngay 12/04/2021
dén ngay 18/06/2021. Pia diém nghién citu: Khoa
Ung budu, Bénh vién Pa khoa Tra Vinh.

Thiét ké nghién ciru: Mo ta loat ca.

Tiéu chuin chon miu: Tit ci ngudi bénh
dugc chan dodn ung thu dang dudc diéu tri noi
trd tai Khoa Ung bu6u, Bénh vién Da khoa Tra
Vinh c6 do tudi tir 18 trd 1én, giao tiép dugc bing
16i n6i va dong y tham gia nghién ctu.

C6 mau va chon mau: Chon miu thuan tién
nhitng bénh nhan thda diéu kién trong thdi gian tir
ngay 12/04/2021 dén ngay 18/06/2021 tai Khoa
Ung bu6u, Bénh vién Da khoa Tra Vinh. Trong
thoi gian trén, nghién ctu thu thap dugc 110
ngudi bénh théa diéu kién.

Phuong phéap va cong cu thu théap sé liéu:
S6 liéu dugc thu thap bang cach ding b ciu hoi
dé phong van truc tiép ngudi bénh.

Cong cu thu thép sb liéu: Nghién cttu sit dung
bd cau hodi ‘Phiéu diéu tra nhu ciu chim séc giam
nhe cua ngudi bénh’ dugc st dung trong nghién
ctfu “Thuc trang nhu cau chim séc gidm nhe clia
ngudi bénh ung thu diéu tri tai Trung tAm Ung
buéu Bénh vién Thai Binh nim 2019’ cda Tran
Thi Lién, Lé Thanh Tung [3] d&€ phdng van truc
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tiép ngudi bénh. Pay 12 bang cau héi danh chung
cho tht c4 céc loai ung thu v6i phan 1: thong tin
chung, phan 2: nhu ciu chim s6c giam nhe gom
¢6 cdc tiéu muc nhu nhu ciu vé thong tin, nhu
cu hd trg chim séc, nhu cau giao tiép quan hé,
nhu cau hd trg vé tinh thin va nhu ciu vat chit
[3]. Nghién ctu da khao sat ngudi bénh theo cac
muc: nhu cau hd tr¢ chim séc v6i 7 cau hoi c6
san va nhu cau hd trg vé tinh than v6i 6 cau
héi c6 san, ngudi bénh chon “C6” tuong ducng
v6i c6 nhu cu, ngudi bénh chon “Khdng” tuong
duong véi khong c6 nhu cau.

Phuong phap xit i s6 liéu: S6 liéu tho sau
khi thu thap dudc lam sach va dugc xi li bing
phan mém SPSS 20.0. Théng ké mé ta cic bién
s6 dic diém chung ctia d6i tuong nghién citu, cac
nhu ciu ngudi bénh can hd trg va st dung tan
s6, ti 1& bang, biéu dd d€ miéu ta céc s6 liéu theo
muc tiéu nghién cdu.

Pao duc nghién cdu: Nghién ciu duge su
dong y ctia Trudng Pai hoc Tra Vinh va Bénh
vién Pa khoa Tra Vinh. Pbi tugng tham gia
nghién ciu 12 nhitng ngudi dugce chin dodn, diéu
tri va chim séc theo ding quy dinh ctia BO Y té.
Nhiing ngudi théa diéu kién tham gia déu duoc
gidi thich rd rang va dong y tham gia nghién
ctiu. Céc chi s thu thip ddm bao su chinh xdc,
trung thuc.

IV. KET QUA VA THAO LUAN

90% 84,5% D6 tuéi trung binh:
80% 61,07+12,56
70%
60% Dudi 30 tudi
50%
140% Tir 30 tudl dén dudi 40 tuoi
30% Tir 40 dén dudi 50 tuoi
20% 919

10% 180 4% i T 50 tudi tros 1én

0%

Hinh 1: D6 tudi cta ddi tugng tham gia
nghién ctu

V& d6 tudi clia ngudi bénh ung thu, két qua
nghién citu cho thiy da sb ngudi bénh tir 50 tudi
tr 16n (84,5%), thip nhét 12 dui 30 tudi (1,8%).
Ngudi bénh tit 19 tudi dén 88 tudi véi trung binh
1a 61,07412,56. Két qua nay phu hgp véi nghién
ciu ctia Nguyén Thi Mii va cong su vé ‘Thuc
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trang rbi loan giAc ngli cia ngudi bénh ung thu
diéu tri ndi trd tai HAi Duong 2018’ [5]. Theo
Nguyén Thi Mii va cong su, d6i tugng tham gia
nghién ciu ¢6 tudi trung binh 1a 62,78 + 10,17.
Phin 16n ngudi bénh trong nghién ctiu & nhém
tir 60 tudi tré 1én (chiém 65,0%) [5]. Néu trudc
day nhiing ngudi mac bénh ung thu c6 xu huéng
gia hoa thi hién nay bénh ung thu c6 thé gip &
moi Itia tudi, tir tré dén gia, va dang dan cé xu
huéng dan tré héa.

15.5%

84.,5% Thinh thi

Nong thén

Hinh 2: Dic diém noi cu tri cta d6i tuong
tham gia nghién ctu

V& noi & ciia d6i tuong tham gia nghién ciu,
ngudi bénh c6 noi cu trd & nong thon chiém dén
84,5%. Két qua nay ciing c6 su tuong dong véi
nghién ctiu ctia Nguyén Thi Thiy Quynh va cong
su v6i khu vuc sébng cia ngudi bénh chi yéu &
nong thon (72,5%), con lai § thanh thi (27,5%)
[6]. Do nguGi bénh & ndéng thon nén viéc tuyén
truyén thong tin, tiép xdc véi cac dich vu chim
soc hién dai con nhiéu tré ngai. Khi ngudi bénh
diéu tri tai bénh vién, cic nhan vién y té can chu
trong viéc tu van gido duc siic khde, khio sit
nhu cau ctia ngudi bénh dé€ chim séc tét hon cho
nguoi bénh.

Vé nhu cau hd trg chim séc, hai nhu cau cé
ti 1& cao nhét 1an lugt 1a can diéu dudng c6 kién
thiic chuyén moén chim séc (82,7%) va can dudc
chim séc d€ ki€ém sodt t6t hon cdc triéu ching
nhu dau, budn non, tiéu chdy, mat ngd, mét moi,
chan an (72,7%). Trong d6, nhu cau thip nhét
12 can hd tr¢ dé€ lam gidm tinh trang r6i loan
chic ning tinh duc (13,6%). Két qua nay tuong
dong vé6i nghién citu ‘Thuc trang nhu ciu chim
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Bang 1: Nhu cau can dudc hd trg chim séc ctia ngudi bénh

Nhu ciu hé tre vé chim séc

Can diéu dwdng cd kién thirc chuyén mén chim soc

Cén dwoc chim séc dé kiém sodt tdt hon cdc tridu chimg

nhwr dau, budn non, tiéu chay, mét ngt, mét moi, chén an_ .
Can hwdng dan cdch tr cham séc cho ban thin

Cén hd tro trong viée dap tmg nhu cu dinh dwdng

Cénhé tre trong viée van dong, di chuyén

Cén ho trg trong vigc chidm séc vé sinh ca nhéin nhwe miéc

quan ao, tam gdi1..

Can hd tro 2 1am giam tinh trang rd1 loan chic ning tinh duc

séc gidm nhe clia ngudi bénh ung thu diéu tri tai
Trung tdm Ung bu6u, Bénh vién Pa khoa tinh
Thai Binh nim 2019’ véi ti 1& cao nhét thudc vé
nhém nhu ciu cin c6 diéu dudng c6 chuyén mon
chim séc (78,2%) va chim séc dé kiém soat tot
hon céc triéu chiing (71,6%). Trong khi do, dbi
tugng c6 nhu cau hd trg 1am gidm tinh trang r6i
loan chiic nang sinh duc chi ¢6 30,0% [3]. Ngoai
ra, nghién ctiu ctia DS Thi Tham va cong su ciing
cho ra két qua tuong tu 1a d6i tuong c6 nhu ciu
dudc chiam séc hd trg viéc vé sinh c4 nhan hang
ngay (80,5%) va dbi tuong c6 nhu cau dugc hd
trg giam r6i loan chic ning tinh duc (31,6%) [7].
Viéc can diéu dudng c6 kién thic chuyén mon
chim séc¢ 1a nhu cau ctia hau hét ngudi bénh.
Tuy nhién, di v6i ngudi bénh ung thu, nhu ciu
d6 con can thiét hon rat nhiéu [3]. D6i v6i nhu
cau hd tr¢ 1am gidm rdi loan chifc ning tinh duc,
ti 1€ cua nghién ctu chi ¢6 13,6%, mac du ti
1¢ kha thip nhung ciing cho thiy ngudi bénh c6
nhu ciu. Vi rdi loan tinh duc c6 thé 1a mdi lo
ngai cho nhiing ngudi & giai doan du ctia bénh,
nhitng ngudi con tré tudi nhung lai mac ung thu
hoic bénh ung thu vé bd phan sinh duc. Thé nén,
ngudi diéu dudng ciing can c6 nhiing luu y nhit
dinh vé vin dé& nay cla ngudi bénh d& hd tro
bing viéc chia sé, trd chuyén véi gia dinh, dic
biét vo/chong clia ngudi bénh, khuyén khich gia
dinh an Gi, dong vién ngudi bénh. Ngoai ra, dbi
v6i nhitng ngudi bénh cao tudi hay ngudi bénh
dang trong giai doan chiu dung cac con dau, ho
¢6 thé can nhu ciu hd tr¢ trong viéc vé sinh cd
nhén, van dong, di chuyén. Céc triéu ching gay
kh6 chiu rat hay gip & ngudi bénh ung thu do tién
trién clia bénh hodc tic dung phu khong mong

Co Khéng
86 leong Tilé (%) | Sélwong| Tilé (%)
91 827 19 173
80 72,7 30 273
61 55.5 49 445
52 473 58 52,7
46 418 64 58,2
44 40,0 66 60,0
15 13,6 95 86.4

mubn ciia cdc bién phap diéu tri [2]. Do d6, diéu
dudng cin hd trg chim séc cho ngudi bénh dé
ki€m sodt cac triéu ching d6, giip 1am gidm kho
chiu cho ngudi bénh, cai thién chit lugng cudce
séng va ho trg diéu tri. Viéc tim hiéu nhu cau hd
trg cham soc ciia ngudi bénh gitp nhan vién va
co sd y té Iua chon dugc phuong phéap chim séc
phi hop, ki€m soét dugc cac triéu chiing thuc thé
clia ngudi bénh, ngoai ra con c6 thé tu van dé
ngudi bénh biét cach tu chim séc ban than nham
nang cao chit lugng cudc séng cho ngudi bénh.

Céc dbi tuong trong nghién ctiu c6 nhu cau
hd trg tinh than cao theo thi tu lan ludt 13 can
dudc moi ngusi xung quanh ton trong, cu X binh
thuong (88,2%), nhu cau can hd trg dé lam gidm
lo ling do giam thu nhap va thém chi phi diéu
tri (59,59), nhu cau cin chim séc dé& lam giam
tam trang ch4n nan (56,4%). Ba nhu cau con lai
c6 ti 1& chénh 1éch khong nhiéu 1a can chim séc
dé 1am gidm ndi s¢ dau khd thé xac (47,3%),
can chim séc dé€ lam gidm b6t ndi budn phién
vé su thay d6i dién mao do tic dung phu ciia
diéu tri (46,4%), cudi ciing la can tham gia cdc
hoat dong c6 ich giip giam bt cam giac mudn
phién vé bénh tat (45,5%). Két qua trong nghién
ctiu ¢6 su khac biét v6i nghién citu nam 2020 cia
Phan Canh Duy va cong su vé ‘Nhu cau chim séc
giam nhe tai nha va ung dung cong nghé thong
tin va qua trinh cham séc cho bénh nhan ung thu
tai Khoa Ung budu — Cham séc gidm nhe, Bénh
vién Trung uong Hué co s& II’ v6i nhu cAu mong
mudn hang dau ctia d6i tuong nghién ctiu 1a can
hd tro d€ lam giam tam trang chdn nan (82%),
cAn chim séc dé 1am gidm b6t ndi budn phién vé
su thay ddi dién mao do tdc dung phu ctia diéu tri
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Bang 2: Nhu cau hd trg vé tinh than clia ngudi bénh

A p& A gn A Cé Khing

Nhu ciu hé tro vé tinh thin S5 lromg Tilé (%) Sé Twong Ti 16(%)
C:an d‘Ll‘Q"C moi ngwdt Xung guanh ton trong, cw xw 97 88.2 13 11.8
binh thwréng ] ]
C‘an h»o trgy de 13mg1am lo ling do giam thu nhip 65 59.1 15 409
va thém chi phi diéu tr
Céan chim séc dé lam giam tdm trang chan nan 62 56.4 48 436
Cén cham soc d¢ lam giam noi so dau kho thé xéc 52 473 58 52,7
Can cham séc d€ lam giam bét 061 buon phién vé -
s thay db1 dién mao do tic dung phu cia didu tri o1 464 >9 3.6
Céan tham gia cdc hoat dong cd ich giip giam bét
cam gidc phifn mudn vé bénh tit 30 43.5 60 34.5

(78%), can hd tr¢ d& 1am giam lo ling do gidm
thu nhap va thém chi phi diéu tri (68%) [8]. S&
di c6 su khac biét nay 13 do dbi tugng nghién ctiu
cta Phan Canh Duy va cong su la ngudi bénh ung
thu & giai doan cudi, ho phai chiu nhiéu dau dén
nén dién bién tAm 1i phic tap, trd nén chin nan
thiéu siic séng. Trén thuc té, khodng 50% ngudi
bénh ung thu dudc xdc dinh mac réi loan tim
than, bao gdm dau khd trén 1am sang hay khong
chip nhan tinh trang bénh hoic khong dugc diéu
tri khoi do hau qué trong mot thdi diém nao do
clia qua trinh phat hién va diéu tri ung thu. Vi
nhitng vin dé trén nén dich vu chim séc ngudi
bénh ung thu phai két hop diéu tri tim 1i xa hoi
vao cham soc dinh ki [9]. Do do, viéc nang cao
stic khoe tam 1i va x4c dinh nhu ciu hd trg vé
tinh than 1 diéu can thiét d& nang cao chit lugng
cudc séng clia ngudi bénh ung thu. Tam i vui vé,
thodi mai sé gidm dugc ndi s¢ cho ngudi bénh.
Dy ciling la mot trong nhiing vai trd quan trong
clia ngudi diéu dudng, ngoai viéc thuc hién chim
séc, ngudi diéu dudng cling cin quan tim hd trg
tinh than cho ngudi bénh d€ nang cao hiéu qui
cham s6c ngudi bénh.

V. KET LUAN VA KHUYEN NGHI

Trong 110 ngudi bénh tham gia nghién ctu,
ti 1& ngudi bénh c6 nhu ciu can dugc hd trg
chiam séc chiém ti 1& cao. Cdc nhu cau can dudc
hd trg nhiéu nhu can diéu dudng cé kién thiic
chuyén mon cham séc (82,7%), can dudc chim
s6c dé kiém sodt tot hon céic triéu ching (72,7%),
cin huéng din cich tu chim séc cho ban than
(55,5%), can hd trg trong viéc dap ting nhu ciu
dinh dudng (47,3%), can hd tr¢ trong viéc van
dong di chuyén (41,8%), can hd trg trong viéc

chim s6c vé sinh cd nhan (40%), can hd trg dé
lam giam tinh trang rdi loan chic ning tinh duc
(13,6%).

Tinh thin clia ngudi bénh ung thu cling cin
dudc hd trg tuong ddi cao. Cac nhu cau chiém ti
1é cao nhu can dudc moi ngudi xung quanh ton
trong, cu x{t binh thuong (88,2%), can hd trg dé
lam giam lo ling do gidm thu nhip va thém chi
phi diéu tri (59,1%), can chim séc dé 1am giam
tdm trang chan nan (56,4%), can chim séc dé
lam gidm ndi s¢ (47,3%), can chim séc dé€ 1am
giam ndi budn phién vé& su thay d6i dién mao
do tac dung phu (46,4%), can tham gia c4c hoat
dong c6 ich gitip giam bét cdm gidc phién muon
vé bénh tat (45,5%).

D€ gia ting hiéu qua diéu tri va chim séc, ning
cao chét lugng cudc sbng, dap ting cic nhu cau
can thiét cia ngudi bénh, nhan vién va co s y té
cAn quan tAm dén viéc khdo sit nhu cau cin dudc
hd trg vé chim sdc, vé tinh than clia ngudi bénh
ung thu dé€ chim séc tot hon cho ngudi bénh.
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