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Thach Dinh Thien Tram!, Nguyen Thanh Binh?*, Tran Thi Tuyet Mai3,
Le Thi Diem Trinh*, Ho Hoang Vu?, Tran Thien Thuan®

Tém tat — Nghién citu mo 1d i 1¢ stress nghé
nghiép, cdc miic do stress va moi lién quan giita
thic trang strees vdi cdc ddc tinh xd hdi cua
mdu, cdc yéu té trong cong viéc, cdch iing pho
VOi stress cua gido vién trung hoc co sd tai huyén
Tra Cii, tinh Tra Vinh. Thiét ké nghién citu cdt
ngang mo td, thuc hién khdo sdt gido vién hién
dang gidng day & 14 truong trung hoc co sJ tai
huyén Tra Cu, tinh Tra Vinh vdi tong sé gido vién
la 466 nguoi, thoi gian tir thang 5 ndm 2020 dén
thdang 6 nam 2020. Két qud nghién citu cho thdy
1l 1¢ gido vién dang mdc stress voi miic do nhe
la 18,9% va mitc do ndng la 8,1%. Cdc ddu hiéu
stress & gido vién gom nhu cdu trong cong viéc,
viéc kiém sodt cong viéc va cdch iing pho trong
cong viéc. Khi diém trung binh cia nhdn dinh
"nhu cdu trong cong viéc” ting lén mot diém thi
khd ndng gido vién bi stress gidm di 23%, khodng
tin cdy 95%: 0,73 - 0,81. Khi diém trung binh
ciia nhdn dinh “kiém sodt céng viéc” tding lén
mot diém thi khd ndng gido vién bi stress gidm
di 12%, khodng tin cdy 95%: 0,84 — 0,93. Diém
sO trung binh “doi dau” tdng lén mét diém thi
khd ndng bi stress ting lén 3,21 ldn, khodng tin
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cdy 95%: 2,61 — 3,96. Diém s trung binh “ldng
trdnh” tdng lén mét diém thi khd ndng bi stress
tang lén 3,03 ldn, khodng tin cdy 95%: 2,45 —
3,74. Diéu nay cho thdy vin dé vé siic khoe tam
than & gido vién trung hoc co so tai huyén Tra
Cti, tinh Tra Vinh chua duoc quan tdm diing miic
va cdn c6 nhiing cdi thién can thiép vé hanh vi
ciia chinh gido vién va phia nha truong.

Tiv khoa: CSI, gido vién trung hoc cd sd,
PSS-10, stress, tinh Tra Vinh.

Abstract — By using a cross-sectional study,
this study aimed to determine the ratio of occu-
pational stress, stress levels and the relationship
between stress status and social characteristics
of the sample, factors at work, as well as how
secondary school teachers respond to stress in
Tra Cu District, Tra Vinh Province. The study
conducted a survey to investigate 466 teachers
currently teaching at 14 secondary schools in Tra
Cu District, Tra Vinh Province, from May 2020
to June 2020. Research results showed that the
percentage of teachers who suffered mild stress
and severe stress was 18.9% and 8.1%, respec-
tively. The signs of stress in teachers correlated
with several factors such as job demand, work
control and ways of coping at work. When the
average score of the assessment “job demand”
or “work control” increased by one point, the
rate of stress on teachers was reduced by 23%
(95% CI: 0.73 — 0.81) and 12% (95% CI: 0.84
— 0.93) respectively. By contrast, the average
score of “confrontation” increased by one point
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leading to 3.21 times higher (95% CI: 2.61 —
3.96) possibility of causing stress. As well as the
average score of "avoidance" increased by one
point, the possibility of causing stress in teachers
increased 3.03 times (95% CI: 2.45 — 3.74). The
findings showed that mental health problems in
teachers at secondary schools, in general and in
Tra Cu District, Tra Vinh Province in particular,
had not received sufficient attention. Therefore,
the problems should be taken seriously not only
by teachers school administration.

Keywords: CSI, PSS-10, secondary school
teachers, stress, Tra Vinh Province.

1. DAT VAN BE

Stress nghé nghiép 1a mot trong nhiing van dé
phd bién va ding dudc quan tdm hién nay. Tinh
trang stress kéo dai 1a mot trong nhitng nguyén
nhan chinh giy ra bénh trAm cam [1]. Tai Viét
Nam, ciing véi xu thé phat trién ctia thdi dai, linh
vuc gido duc dang c6 nhiing budc chuyén minh
v6i chién lugc d6i méi va toan dién héa dan dén
viéc gido vién gap khong it khd khan, ap luc
trong cong viéc [2]. Két qua nghién ciiu & cic
ddi tuong 1a gido vién trung hoc co sé (THCS),
trung hoc phd thong tai mot sd dia phuong cho
thiy, ti 1¢ stress & gido vién dang & miic bdo dong
[3-6].

Tra Cu la mdt trong nhitng huyén ngheo § ving
c6 diéu kién kinh té — xa hoi dic biét khé khin,
thiéu thdn co s vat chit trang thiét bi. Pay ciing
12 noi c6 dong dong bao dan toc Khmer sinh
sébng, chiém ti 1& hon 62% dan sb & dia phuong
[7]. Do d6, kha niing tiép can kién thiic con han
ché, tinh trang bat dong ngdn ngit vin con dién
ra phd bién khién nganh gido duc néi chung, gido
vién & day néi riéng phai nd luc rit nhiéu dé€ hoan
thanh t6t trach nhiém va nang cao chét lugng gido
duc. Diéu nay khién ho c6 thé sé& gip phai nhiing
bt 6n trong tam i 1in thé chit. Stress trén dbi
tugng 1a gido vién THCS & Viét Nam ndi chung
va & huyén Tra Cu, tinh Tra Vinh néi riéng van
chuia dugc quan tim ding mic. Tt nhiing van dé
da néu & trén, nghién ciu nay dudc thuc hién véi
muc dich cung cip cdi nhin tong quan vé thuc
trang stress va tim hiéu cdc yéu t6 tic dong dén
mic do stress nham dé xuét cic bién phap kip
thoi dé cai thién tinh trang stress, gép phan nang
cao hiéu qui va chit luong giang day.
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II. TONG QUAN NGHIEN CUU

Nim 2017, nghién ciu vé trim cam, lo Aau,
cing thing & cdc gido vién trung hoc tai Klang,
Malaysia do Othman Zahiruddin et al. tién hanh
trén 356 gido vién tlf sau trudng trung hoc. Két
qua cho thdy gido vién c6 ti 1& trdm cam cao
(43,0%), lo au (68,0%) va céac triéu chiing cang
thang (32,3%), con mitc do trim cam, lo au va
cang thang ning dén cuc ki nghiém trong dugc
bdo cdo lan lugt 1a 9,9%, 23,3% va 7,0%. Thoi
gian liy mau cta nghién ctu nidy vao khoang
thang 12/2017, day 1a lic gido vién chuin bi on
va luyén thi cho cic em hoc sinh vao cao déng,
dai hoc nén can xem xét than trong vé két qua
nay. Ngoai ra, vi tri dia li cia cac gido vién nay
ciing khac nhau nén diy c6 thé xem 12 nhiing yéu
t6 gy nhiéu trong nghién ciu. Day ciing 1a mot
nghién ciiu st dung phuong phap cit ngang mod
t4 nén con han ché trong viéc x4c dinh mdi quan
hé nhan qua [8].

Nim 2018, mdt nghién cifu vé diéu kién lam
viéc va cing thang trong hé thong gido duc & Anh
cia JM Ravalier and J Walsh [9] sit dung cong
cu Chi tiéu tiéu chuin quan 1i (MSIT), thang do
cing thang nhan thiic (PSS-4), thang do hanh vi
cua hoc sinh va phu huynh. Pay 1a nghién ctu
st dung phuong phdp md ta cat ngang khao st
truc tuyén dudc gli qua e-mail cho céc gido vién
& Anh, bang phan tich hdi quy da bién cho két
qua 1a diéu kién 1am viéc tAm 1i xa hoi & mic do
kém, dic biét 1a gido vién ti€u hoc tiép xic véi
cac hanh vi tiéu cuc cia phu huynh va gido vién
trung hoc dbi v6i hanh vi kém cda hoc sinh c6
mbi lién quan c6 y nghia thong ké véi ti 1¢ stress
va kiét stc & giao vién [9].

bang Khanh Hiép [5] da thuc hién nghién ciu
cat ngang mo ta vé stress va cic yéu t6 lién quan
§ gido vién & cdc trudng trung hoc phd thong tai
thanh phd Bién Hoa, tinh Pong Nai nim 2018.
Trong nghién ctu nay, tic gia st dung thang do
DASS — 21 d€ danh gid ti 1¢ stress va cic yéu td
lién quan. Thong tin tif bo cau hdi tu dién phat
cho 278 gido vién va dudc xi 1 bang phan mém
phén tich s liéu Stata 13.0. Két qua 1a 44,3%
gido vién dang bi stress v6i cdc muic do 27,5%
nhe, 8,1% vua, 5,8% ning va 2,9% rat nang. Cac
yéu tb lién quan dén stress & gido vién gdm dic
diém c4 nhan, yéu t6 trong cong viéc ciing gop
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phan 1am niing hon tinh trang stress. Nghién cifu
st dung thang do DASS — 21 c6 d0 tin cdy cao va
c6 chu tric don gidn, d& hiéu rat phit hop véi cic
cudc khao sat nhanh. Tuy nhién, diy la nghién
cifu cat ngang mo ta nén khong thé két luan mbi
quan hé nhan qua giita cic yéu td lién quan véi
ti 1& stress, dong thdi nghién ctiu chi thuc hién
trén 4 trudng trong tdng sd 11 trudng tai thanh
phd Bién Hoa, tinh Pong Nai nén tinh dai dién
khong cao [5].

Két qua va phuong phdp nghién ciu tif cic
cong trinh khoa hoc vé siic khde tam than clia
gido vién trong moi truong gido duc da dugc khai
lugc & trén 13 co s cho nghién ciiu vé thuc trang
stress thuc hién tai huyén Tra Cu, tinh Tra Vinh
ké thira.

POI TUGNG VA PHUONG PHAP
NGHIEN cUU

A. Péi tuong, dia diém va thoi gian nghién ciiu

III.

Pdi tuong nghién citu: Tit ca gido vien THCS
tai huyén Tra Cu, tinh Tra Vinh.

Pia diém va thoi gian nghién citu

- Thoi gian nghién ciu: t thiang 5/2020 dén
thang 6/2020

- Dia diém nghién cdu: 14 trusng THCS tai
huyén Tra Cu, tinh Tra Vinh.

B. Phuong phdp nghién ciiu

Phuong phap chon méu
Nghién ctiu cit ngang mo td v6i ¢d mau dudc
tinh theo cong thiic sau:

Z2(1—a/2)

n> y x p(1—p)

Trong dé:

n: ¢d mau can cho nghién ciu (don vi tinh la
nguoi).

Z: gia tri phan phdi chuin, véi khoang tin cay
(KTC) 95% Z(1-a/2) = 1,96

o xac suat sai 1am loai 1 (o = 0,05)

d: sai s6 (d = 0,05)

p = 0,46, ti 1€ stress 1a 46% [6]

Viay, n = 382.

Nghién ctfu chon mau theo phuong phép chon
toan bd 466 ngudi la gido vién clia 14 trudng
THCS trén dia ban huyén Tra Ci dong y tham
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gia nghién ciu. S6 liéu khéo sit nay mang tinh
dai dién cao hon cho két qui nghién ciu.

Bién s6 nghién ciu

Céac bién sd nghién ctiu bao gém: gidi tinh,
tudi, dan tdc, tinh trang hon nhan, trinh do hoc
van, thAm nién gidng day, stress va miic do stress,
cdc nhan dinh cta gido vién vé cic yéu td lién
quan trong cOng Vviéc.

Thu thap thong tin

Dit kién dugc thu thap bing bd cau héi tu dién
dudc phat cho tung gido vién. Trong do, thang do
PSS-10 dung dé danh gid muic do biéu hién stress
do gido vién tu cam nhan, bang kiém chién lugdc
ung pho (Coping Strategies Inventory — CSI) cua
Garcia et al. (2007) khao sat dugc ung phd véi
stress clia gido vién [10].

Xt Ii va phan tich s6 liéu

Dit liéu dugc nhdp bang phan mém Epidata
3.1, phan tich bing phin mém Stata phién ban
14.0. Théng ké mo ta qua tan sb6 va ti 1& (%),
théng ké phan tich: st dung phép kiém dinh chi
binh thuong véi ngudng y nghia théng ké p <
0,05. S6 do két hop PR (ti s6 ti 1& hién mic)
dudc st dung d€ udc lugng miic do tuong quan
gitia c4c bién sd.

C. Dao diic nghién ciu

Nghién ctiu dya trén su tu nguyén tham gia cla
ddi tuong nghién citu. Ddi tugng c6 quyén tir chbi
tham gia nghién ctu. P6i tugng tham gia nghién
ctiu dudc giai thich rd rang muc tiéu nghién ciiu,
nh4n manh tinh bdo mat thong tin khi tham gia.

IV. KET QUA VA BAN LUAN
A. Két qud nghién citu

Pic diém doi tugng nghién ciu

Nghién ctiu dugc thuc hién trén 466 gido vién
hién dang giang day tai cac truong THCS tai
huyén Tra Cd, tinh Tra Vinh v6i dic diém dbi
tugng nghién ciu trinh bay trong Bang 1.

Bang 1 cho thiy, ti 1& nam gidi (56,7%) cao
hon so v6i nit gidi, nhém tudi > 40 tudi (63%)
chiém da s6, dan toc Kinh chiém phan 16n trong
nghién citu (60,1%), tiép dén 1a dan toc Khmer
(39,7%). Pbi v6i trinh d6 hoc vén, trinh do dai
hoc chiém da s6 (78,3%). Cic gido vién c6 thoi
gian cong tic tai truong >=10 nim chiém da s
(90,8%).
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Bang 1: Phan bd dic tinh ctia miu nghién ctiu
(n = 466)
Tinsd Tilé (%)

Pic tinh min

Gigi tinh
Nam 264 a7
Nir 202 433
Nhém tudi
Darcr 30 17 3.7
Tir 30 dén 30 153 333
Tir 40 trér 18n 294 63
Dién toc
KEinh 280 601
Ehmer 183 397
Ehac 1 02
Trinh 35 hoc vén
Cao dang 100 213
Brai hoc 363 78.3
Sau dai hoc 1 0.2
MNhom thim nién
Durdi 10 nédm 43 032
Tir 10 ndm trdr 18n 23 og

Ti 1€ stress va cach ng pho vdi stress cta
giao vién

Két qua thong ké theo thang do PSS danh gia
tinh hinh stress cta gido vién THCS & huyén Tra
Cu, tinh Tra Vinh ndm 2020 thé hién qua Béng
2.

Bang 2: Ti 1€ stress 6 gido vién THCS theo
thang do PSS (n = 466)

Stress & gido vien Tansé  Tilé (%)
Ehéng stress 340 73.0
Stress nhe 88 18.9
Stress nang 38 2.1

Bang 2 cho thiy 27% gido vién dang bi stress.
Vé mic do, 18,9% gido vién dang gip stress &
muc dd nhe va 8,1% giao vién dang bi stress G
muc d nang.

Béng 3 thé€ hién céach ting pho stress clia gido
vién THCS & huyén Tra Cu, tinh Tra Vinh nam
2020. Pa phan gido vién chon cach ting phé “gidi
quyét vin d&” va “ciu triic lai nhan thiic”. Cach
ung phé “boc 16 cam xic” it dugc gido vién lya
chon nhét trong cdc cach ting phé véi di€ém sb
trung binh la 2,3 + 0,6. Gido vién lya chon cach
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Bang 3: Cac cach ting phé & gido vién (n = 466)

Cich ting phé TB+DLC
Gidi quyét vin dé 25206
Ciu triic 1ai nhén thite 2,5+0.7
Béc 16 ciam xiic 23206
Tim kiém chd dira x3 hé1 2.4£0.7
Cach img phé “doi dau” 2.420.6
Lang tranh vin d& 2,307
Mo tuwdng 24208
D6 181 cho ban thin 2,108
Cé lip ban thin 1.920.7
Cach vng phd “ling tranh™ 2.240,6

ting ph6 “mo tudng” nhiéu nhit v6i diém sb trung
binh 1a 2,4 + 0,8 va cach tng ph¢ it dudc lua
” v6i diém sb trung

NT N

chon nhét 13 “c6 1ap ban than
binh 12 1,9 £ 0,7.

MBoi lién quan giira stress va cdc bién s6

Bang 4 thé hién mdi lién quan giifa stress va
cac bién sd cha dic tinh miu (n = 466). Theo
d6, nghién cifu chua tim thiy mdi lién quan gitta
ti 1& stress vdi gidi tinh, dan toc, nhém tudi, tinh
trang hon nhan va nhom tham nién giang day.
Ti 1& stress véi trinh dd hoc van cia gido vién
c6 mbi lién quan. Trong d6, nhiing gido vién c6
trinh do dai hoc/sau dai hoc coé ti 1€ stress giam
32% (KTC 95%: 0,50 — 0,94) so véi gido vién
c6 trinh do cao dang.

Mbi lién quan giita stress va cdc yéu tb trong
cong viéc cua gido vién THCS tai huyén Tra Cu,
tinh Tra Vinh dudgc trinh bay trong Bang 5.

Bang 5 cho thiy, cic yéu tb trong cong viéc
c6 mdi lién quan v6i stress. Gido vién trd 15i
v6i diém sb trung binh tdng cong vé nhu ciu
trong cong viéc cao hon mot di€m thi kha ning
stress G gido vién giam 28% (KTC 95%: 0,69 —
0,74). Khi cic diéu kién lam viéc, trang thiét bi
tai co quan dudc trang bi va cung cip diy du,
gido vién c6 du thoi gian d€ nghi ngoi gitia cac
tiét hoc, dudc cip nhat kién thiic chuyén mon
day du sé 1am cho gido vién cam thiy tu tin hon.
Déi v6i yéu té “ki€ém sodt cong viéc”, néu gido
vién hoan thanh cong viéc diing tién do, can bang
dugc cudc séng gia dinh va cong viéc thi nd sé
g6ép phan lam gidm stress. Bang ching l1a khi
diém s6 trung binh tdng cong vé kiém sodt cong
viéc cao hon mot diém thi kha ning bi stress clia
gido vién giam 31% (KTC 95%: 0,66 — 0,72).
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Bang 4: Mdi lién quan gilta stress va cdc bién s6 clia dic tinh miu (n = 466)

L = Stress
Dac tinh mau C6 Tan s6 (%) Khong Tan s6 (%) P PR (KTC 95%)
Gidi tinh
Nam 71(26.9) 193(73.1) 1
Nit 55(27.7) 147(72,3) 0,936 1,01(0,75-1,37)
Din tée
Kinh 75(26,8) 205(73,2) 1
Khic 51(27.4) 135(72.6) 0,880 1,02(0,76-1,39)
Nhém tudi
<30 tudi 5(29.4) 12 (70.6) 1
30-39 tudi 46 (29.7) 109 (70,3) 0,939 1,03(0.47-2,24)
> 40 tubi 75 (25,5) 219 (74.,5) 0,715 0,87(0.40-1,86)
Trinh d6 hoc vin
Cao ding 36(36) 64(64) 1
Dai hoc/Sau dai hoe 90(24.6) 276(75.4) 0,023 0,68(0,50-0,94)
Nhom thim nién giang day
Dudi 10 nim 9(20.9) 34 (79.1) 1
Tir 10 nam trd lén 117 (27.7) 306 (72.3) 0,344 1,32 (0,72-2.41)

Bang 5: Mbi lién quan giiia stress va cdc yéu tb trong cong viéc (n = 466)

5 L& ~ n Stress (TB £ DLC PE
Yeu t6 trong cong vice Cé (n=126) e IChSn)g (n=2340) ’ (KTC 95%)
Nhu ciu trong céng viec 123226 19.1£2.4 <0,001 0,72(0,69-0,74)
Kiém soat céng viée 12,042.1 16342.1 <0,001 0,69(0,66-0,72)
Mi quan hé noi lam viéc 8,1£2,0 11.6£1.8 <0,001 0,65(0,61-0,68)
Str hd tro & noi 1am viec 135428 18.6£2.5 <0,001 0,74(0,72-0,77)
Hzi long trong cong viéc 11,0419 14,3:24 <0,001¢ 0,68(0,65-0.72)

Ghi chii: © phép kiém t, phwong sai khong bdng nhau

Trong khi d6, diém sb trung binh téng cong vé
mbi quan hé noi lam viéc cao hon mot diém thi
kha nang bi stress cta gido vién giam 35% (KTC
95%: 0,61 — 0,68). Bén canh ki ndng, kién thic
chuyén mon, cic mdi quan hé véi cip trén, véi
ddng nghiép va véi hoc sinh déng mot vai tro
kha quan trong trong viéc lam giam stress G gido
vién. Tuong tu cc yéu td trén, diém sb trung binh
tong cong vé su ho trg noi 1am viéc cao hon mot
diém thi kha ndng bi stress clia gido vién giam
26% (KTC 95%: 0,72-0,77). O bit ct mdi trudng
ndo cling vy, ching ta khong thé giai quyét tot
cong viéc mot minh dudc ma can cé sy trao ddi,
hd tr¢ cda cap trén hoic dong nghiép v6i nhau tir
d6 1am giam 4p luc cling nhu hoc héi thém kién
thiic, kinh nghiém ti nhiing ngudi xung quanh.
Va mot trong nhiing yéu td quan trong anh hudng
dén tinh trang stress & gido vién 1a mic do hai
long ddi v6i cong viéc nhu tién luong, téng sb
thoi gian lam viéc va sy yéu thich trong cong
viéc. Két qui cho thiy, su hai long trong cong
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viéc ciing c6 mbi lién quan véi stress. Diém s6
trung binh tong cong vé su hai long trong cong
viéc cao hon mot diém thi kha ning bi stress ctia
gido vién giam 32% (KTC 95%: 0,65 — 0,72).

Bang 6 trinh bay két qua nghién ctu vé mdi
lién quan gitta stress va cach tng ph6. Nhom gido
vién bi stress c¢6 di€ém s trung binh & céch tng
pho “ddi dau” (2,8 + 0,6) cao hon ting phé “lang
tranh” (2,6 £ 0,6), trong d6, cach dng phé “ciu
tric lai nhan thic” va “mo tudng” duge lya chon
st dung nhiéu nhit véi diém s6 trung binh 1an
lugt 12 2,9 & 0,7 va 2,9 + 0,8. Két qui nghién
ctiu cho thiy c6 su lién quan giita tdm cich dng
phé véi stress. Khi diém s trung binh “dbi dau”
tdng 1én mot di€ém thi kha ning bi stress ting 1én
3,21 lan (KTC 95%: 2,61 — 3,96). Khi di€m sb
trung binh “lang tranh” ting 1én mot diém thi kha
ning bi stress ting 1én 3,03 1an (KTC 95%: 2,45
— 3,74). Ca hai c4ch ting phé déu c6 lién quan
dén stress, tuy nhién khong c6 cach ting phé nio
lam gidm hoan toan tinh trang stress, do vay mdi
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Bang 6: Mbi lién quan giiia stress va cach ting phé (n = 466)
-, . Stress (TB £ DLC) =
Ung phé Cé (n=126) Khéng (n = 340) P PR (KTC 95%)
Giai quyét van dé 2.8+0.6 24506 <0,001 2,16(1,69-2,76)
Céu triic lai nhin thic 29507 24207 <0,001 2.21(1,76-2,76)
Bdc 16 cam xic 2,7+0.7 2,1£0,5 <0,001¢ 2.83(2.41-332)
Tim kiém chd dira x3 héi 2.8+0.7 23506 <0,001 2.36(1,95-2,85)
Cich img phé “doi dan” 2,8+0,6 2,3+0,5 =0,001° 3,21(2,61-3,96)
Lang tranh vin d& 2,650.8 2,10,7 <0,001¢ 2,08(1,71-2,53)
Mo tudng 2,950,8 23507 <0,001 2.10(1,72-2,56)
b 151 cho ban thin 2.5+0.7 1,850,7 <0,001 2,13(1,78-2,58)
Cé 1ap ban thin 2.3+0.7 1,8£0,6 <0,001 2.15(1,73-2,68)
Cich img phé “ling trinh™ 2,6+£0,6 2,0£0,5 <0,001 3,03(2,45-3,74)

Ghi chii: © phép kiém t, phuwong sai khong bdng nhau

c4 nhan khic nhau cin lya chon cach ting phé
phu hdp vé6i ban than d€ tranh 1am ning thém
tinh trang stress.

Bang 7: Mo hinh hdi quy da bién giita stress va
hai yéu t6: nhu cau cong viéc, kiém soét trong
cong viéc (M6 hinh B) (n = 466)

Pic tinh Phe PERxc. KTC (95%)kc
Nhu ciu trong =0,001 0,77 0,73-0,51
cong viéc

Kiém soat <0,001 0,88 084003
cong vigc

Ghi chii: py.: p hiéu chinh, PRy.: PR hiéu
chinh, KTCy,.: KTC hiéu chinh

Bang 7 thé hién mdi lién quan giifa stress va
hai yéu t6: nhu cau trong cong viéc, ki€m soat
cong viéc. Khi diém trung binh cta yéu t6 “nhu
cau trong cong viéc” ting 1én mot diém thi kha
nang gido vién bi stress giam 23% (KTC 95%:
0,73 — 0,81). Khi diém trung binh cta yéu tb
“kiém sodt cong viéc” tang 1én mot di€ém thi kha
ndng gido vién bi stress giam 12% (KTC 95%:
0,84 — 0,93). Khi ca hai yéu t6 dugc dap ting phu
hop v6i nhu ciu cdng viéc ciing nhu tao mifc do
thodi mai cho gido vién thi kha nang gido vién
bi stress sé giam di. M6 hinh B s€ dudc uvu tién
st dung dé€ phui hop v6i nguyén tic xdy dung md
hinh cang don gian cang tot.

B. Thdo ludn

Két qua khdo sit cho thiy ti 1& stress & gido
vién THCS tai huyén Tra Cu, tinh Tra Vinh la
27%, trong do stress ¢ muc do nhe 1a 18,9% va
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stress nang 1a 8,1% theo thang do PSS-10. Hon
1/4 gido vién dang bi stress nhe va nang, trong
d6 8,1% gido vién dang bi stress ning. Két qua
nay cho thdy tinh hinh stress nhu vdy vain giy
rdi ro cho stic khde va cudc sébng cia cdc gido
vién. Gido vién bi stress c6 th€ gay ra nhiing 4nh
hudng tiéu cuc khong chi cudc sdng cd nhan, gia
dinh ma con anh hudng truc tiép dén hiéu qua
va chit lugng dao tao trong nha trudng, nghiém
trong hon c6 thé din dén hién tugng trAm ciam
va tu i [11].

Nghién ctu tim thiy mdi lién quan c6 y nghia
théng ké giita stress va nhu ciu trong cong viéc.
Khi diém trung binh téng cong vé “nhu cau trong
cong viéc” ting 1én mot diém thi kha ning gido
vién bi stress sé€ giam 22% (KTC 95%: 0,74 —
0,82). Va khi dua vio m6 hinh hdi quy da bién thi
yéu td “nhu cau trong cong viéc” thuc sy c6 mbi
lién quan véi stress. Két qua ndy ciing tuong dong
v6i két qua clia cac nghién ciu trong va ngoai
nudc cta Tran Thi Ai Huyén (2013) [3], Cao
Hoang Vy (2019) [4], Pang Khanh Hiép (2018)
[5], Khuong Thanh Van (2016) [6] va Shkémb
Fleura [12].

Mbi lién quan giifa stress va kiém sodt trong
cong viéc khic biét c6 y nghia thong ké gitia hai
nhém gido vién c6 stress va khong c6 stress vé
di€ém trung binh t6ng cong clia “kiém soat trong
cong viéc” (p < 0,001). Két qua nghién ciiu nay
tuong dong véi két qua ctia Tran Thi Ai Huyén
(2013) [3] trén dbi tuong gido vién THCS va clia
Cao Hoang Vy (2019) [4] trén ddi tugng gido
vién THPT. Két qua nay ciing phu hop v6i nhan
dinh ctia HSE ring néu mic do kiém sodt trong
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cong viéc ¢ muc hgp 1i thi sé gitp ngudi lao dong
gidm nhe dudc tinh trang stress ctia minh [13].

Dbi v6i mdi lién quan gitta stress va céach ting
pho V6i stress, diém trung binh “d6i dau” ting 1én
mot diém thi kha niing bi stress ting 1én 3,21 1an
(KTC 95%: 2,61 — 3,96). Két qua ctia nghién cifu
ndy tuong dong véi két qua clia nghién ciu dudc
tién hanh trén ddi tuong 1a gidng vién dai hoc &
Ecuador nim 2019 cta Garcia-Arroyo [14], két
qua cho thay khi gido vién bi ciing thang hoic qua
tai trong cong viéc thi st dung céch tng pho lang
tranh sé it mét moi hon so véi nhitng gido vién
khong st dung cach ung pho lang tranh thudng
xuyén.

V. KET LUAN VA KHUYEN NGHI

A. Két ludn

Trong tong sb gido vién dudc khao sit, c6 dén
1/4 gido vién dang mic stress vdi ti 18 mic do
nhe 12 18,9% va mic dd ning 12 8,1%. Céac yéu tb
nghé nghiép lién quan tdi tinh trang stress & gido
vién tai cac truong THCS trén dia ban huyén Tra
Cu, tinh Tra Vinh gdm c6: nhu cau trong cong
viéc va kiém sodt cong viéc. Két qua cho thiy
gido vién khong chi can c6 chuyén mon gidi ma
con can phai biét tu kiém sodt tién do ciing nhu
tich cuc hoan thanh t6t cac nhiém vu dugc giao,
st dung cac cach tng phé phu hgp khi rdi vao
tinh trang stress. Ngoai ra, nha trudng ciing can
c6 cac bién phdp nang cao diéu kién lam viéc,
sap xép cong viéc phu hdp kha ning ciing nhu 8
chiic c4c budi hdi thdo cap nhat kién thic chuyén
mon va cich phong, tranh stress, tu van tam li v6i
cdc chuyén gia ddi véi nhiing gido vién dang gip
tinh trang stress d€ trdnh roi vao tram cdm, dong
thoi gitp nang cao chét lugng cong viéc.

B. Khuyén nghi

Dua trén két qua nghién ctiu vé cic yéu td anh
huéng dén tinh trang stress & gido vién THCS
huyén Tiéu Can, tinh Tra Vinh, bai bdo dé xuét
mot s6 bién phap gildp gido vién ting phé tinh
trang stress.

Vé phia gido vién

- Gido vién can phai quan tdim dén sic khoe
thé chit ciing nhu tinh than ctia minh.

- X4y dung mbi quan hé than thién, gan giii
va gan bé véi moi ngudi xung quanh, dic biét
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1a trong mdi quan hé véi hoc sinh, dong nghiép
va cap trén vi ho 1a nhitng ngudi thudng xuyén
tiép xuc va hd trg gido vién trong cong viéc. Mbi
quan hé tot dep véi moi ngudi sé gitp gido vién
giam dudc kha nang bi stress hon.

- Tich cyc hoan thanh nhiém vu dudc giao
ding thoi gian quy dinh sé gitp gido vién cam
thy it cing thang, ap luc, dong thdi cé thé lam
chd dugc cudc sdng clia minh, tir d6 khé ning bi
stress s& giam.

- St dung céach tng phé cé hiéu qua va phu
hop véi ban than. Gidi quyét va dbi mit truc tiép
van dé c6 thé lam gidm stress nhung néu tinh
hinh cing thang khong thé thay ddi, c6 thé sk
dung cich dbi phé lddng tranh vi né gidn tiép
lam giam sy cing thang. V& phia nha truong

- Sap xép khéi luong cong viéc phu hop véi
kh4 ning va thé manh clia gido vién. Tao diéu
kién gitip d& va hd tr¢ gido vién kip thdi, chang
han b tri lai lich gidng néu gido vién ban viéc
dot xuét, cho gido vién nghi ngoi, giai tri gitta
nhitng i lam viéc cing thang hodc nghi phép
dé phuc hdi stic khoe thé chit 1an tinh than.

- T6 chiic cdc hoat dong ngoai troi, vui choi,
thé thao, vin nghé d€ gido vién dugc thu gian
sau nhiing gid lam viéc cing thing. Ngoai ra,
con gitip cho mbi quan hé hoc sinh, dong nghiép
va cip trén thém gin giii, gdn bo, than thién va
doan két.

- T6 chic cic 16p cap nhat kién thic vé phong
va tranh stress dé gitip gido vién c6 cdi nhin day
dd hon vé tAm sinh 1i clia ban than, tit d6 kip thoi
diéu chinh va tranh dudc stress.
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