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PHUONG PHAP NGHIEN CUU PHUC HOP TRONG
PHAN TICH DPINH TINH

THE COMPLEX RESEARCH METHOD IN THE QUALITATIVE ANALYSIS

Vit Minh Tam!, Lé Vin Quang?

Tém tit — Phuong phdp nghién ciiu tinh
hudng phitc hop la mot trong nhitng phuong phdp
nghién citu dinh tinh duoc iing dung trong nhiéu
linh vuc. Tuy nhién, cdc nghién citu co st dung
phuong phdp nay con tuong doi han ché do co
nhiéu dang can duogc xdc dinh dé phit hop vdi cdc
muc tiéu nghién citu. Trong khudn khé ciia bai
viét nay, chiing téi gidi thiéu nhitng noi dung Ii
thuyét co bdn va cdc budc thic hién cia phuong
phdp nghién cutu phiic hop trong phdn tich dinh
tinh. Bén canh do, dé givip nguoi doc dé hiéu va
vdn dung dugc, bai viét minh hoa dé tai nghién
citu véi néi dung “Doi mdi trong quan hé hop tdc
gifta nha cung cdp dich vu Third Party Logistics
va khdch hang” co si dung phuong phdp nay.
Trong dé tai nay, chiing toi dua ra ba tinh huéng
(1) Nike — APL Logistic; (2) APL Logistic — TBS
Logistics; (3) APL Logistic — ICD Tan Cdng Song
Than dé phdn tich nham lam ré cdc budc ciia
phuong phdp nghién ciiu phiic hop.

Tiw khoa: phwong phdp nghién ciu phic
hop, nghién citu tinh huong, tinh huéng Nike
— APL Logistic, APL Logistic — TBS Logistics,
APL Logistic — ICD Tan Cdng Song Than.

Abstract — The complex case study is one
of the qualitative research methods applied in
many fields. However, studies using this method
are limited since various forms need identifying
in orderto match the research objectives. Within
the content of this article, the author introduces
the basic theories and steps of the complex case
study in qualitative analysis. In addition, in order
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to facilitate the clearer understanding and the
application, this article illustrates the topic of
"innovation in cooperation between third party
logistics service providers and customers" using
this method. In this article, the author presents
three analytical cases: (1) Nike - APL Logistic
scenarios; (2) APL Logistic - TBS Logistics;
(3) APL Logistic - ICD Tan Cang Song Than
to clarify the steps of the complex case study
methodology.

Keywords: complex research method, case
study, Nike case - APL Logistic, APL Logistic
- TBS Logistics, APL Logistic - ICD Tan Cang
Song Than.

I. GIOI THIEU

Nghién ctiu tinh hubéng 12 mot phuong phap
cung cip nhiing cong cu dé nha nghién cdu tién
hanh xem xét nhiing hién tugng phtc tap xay ra
trong mot hoan canh cu thé. Khi dugc 4p dung
mot cach thich hgp, phuong phdp nay cé thé
gidp ddnh gia nhiing dy 4n, phat trién nhiing giai
phap va ciing ¢ phat trién nhiing 1i thuyét [1].
Nghién ctiu tinh hubng ciing 12 mot trong nhém
cac phuong phap nghién ctiu dinh tinh dugc ung
dung nhiéu trong cdc nghién ciu trén nhiéu linh
vuc tif tAm 1i dén quén tri kinh doanh, tif xa hoi
hoc dén marketing. Phuong phdp niy dic biét
cO gia tri ung dung trong nhiing linh vyc c6
dinh hudng thuc nghiém nhu gido duc, quan tri
cong va cong tac xa hdi [2]. Trén thuc té, nghién
ctfu tinh hudéng chinh 12 mot cudc diéu tra thuc
nghiém, diéu tra theo chiéu sau vé mot hién tugng
duong thdi va trong bdi canh thuc su ctia n, dic
biét khi giita hién tugng va bdi canh c6 ranh gi6i
khong thuc su ro rang [3].

Nghién ctiu tinh hudng thuc hién tim hiéu va
phén tich sau vé ban chit ctia moét mau dudc chon
c6 chii dich dé qua d6 gitip cung cip mot su hiéu
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biét t6t hon vé mot hién tuong [4]. Vi thé, miu
dudc chon d€ nghién ctu c6 thé c6 quy md nhod
nhung van thudng dudc st dung nhiéu hon vi nha
nghién ctiu c6 thé sit dung phuong phép tuong
tu dé nghién ctiu trén cdc miu khac c6 quy mo
16n hon [5].

Phuong phap nghién ctu tinh huéng c6 nhiéu
dang can dugc xic dinh phu hodp véi cic cau hodi
nghién cifu di dugc thiét 1ap clia dé tai. Su chon
lua nay gitp thuc hién mot cach tong thé muc
tiéu nghién ctiu, nhu mo ta mot tinh hudng, kham
phd mot tinh hubng hoic so sanh cic tinh hudng
v6i nhau. Dua trén cac muc ti€u nghién ctiu nay,
Yin [6] da phan loai va md ta cac dang thiic khac
nhau ctia phuong phap nghién ciu tinh huéng. Vé
phan loai gom cdc dang: nghién cifu giai thich,
nghién cttu kham pha hodic mé ta; dong thdi, Yin
cting phan loai theo quy mo thanh nghién ciu
tinh hubéng don (single, holistic study) va nghién
ctu tinh hudng phiic hop (multi-case study).

Nghién ctu tinh hudng phic hop gitp cho
nguoi nghién citu kham pha ra su khéac biét trong
va gifta cdc tinh huéng. Muc tiéu dat dugc minh
ching nhitng phét hién dudc lap di ldp lai qua
cac tinh hudng. B&i vi su so sinh sé dugc dua
ra, cho nén céc tinh hudng doi héi phai dudc chon
loc mot cach cin than, nhd d6 nha nghién ciiu
c6 thé du doan dugc nhitng két qua nghién citu
tuong tu gilta nhiing tinh hudng hoic du doan
dugc két qua mau thudn v6i nén tang li thuyét da
st dung [6].

Trong nghién ctiu tinh huéng phiic hgp, nhiing
tinh hudng dugc xem xét d€ hiéu thiu nhiing diém
tuong dong va khic biét giita ching véi nhau,
nhitng biang ching dudc dua ra phai c6 do tin
cdy va manh mé... Vi thé, phuong phdp nay doi
héi tén nhiéu thdi gian va chi phi d€ tién hanh.

II. NGHIEN CUU TINH HUONG PHUC
HOP: MOT UNG DUNG NGHIEN CUU VE SU
POI MOI TRONG QUAN HE HOP TAC GIUA

NHA CUNG CAP DICH VU LOGISTIC VA
KHACH HANG

Trén thuc té nghién ctiu cdc dé tai cta luin
vin cao hoc kinh té, hoc vién thudng st dung
phuong phép phén tich dinh tinh d€ thuc hién cac
muc dich nghién cu nhu dé xuét gidi phdp, xay
dung chién lugc, hoan thién chién lugc hodc xay
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dung cic gidi phap thuc hién chién lugc... Ngoai
trit mot sb it dé tai nghién ciu c6 tng dung li
thuyét phét trién cum nganh (cluster) trong pham
vi nghién ciiu, nhitng dé tai nghién citu c6 muc
tiéu nghién ctiu nay thudng thé hién mot sb dic
di€ém chung nhu sau:

- Thuc hién nghién ciu trén mot chd thé riéng
biét (single study)

- Nghién ctiu thyc hién thu thap du liéu lién
quan dén hién tuong trong qua khi

- Céc két qua nghién ctiu gidi han ting dung
trong chi thé nhét dinh

Nhitng dic di€ém chung néi trén ciing da cho
thiy kha ning ting dung cac phuong phap nghién
ctiu cda hoc vién chua da dang va phu hgp. Vi
thé, n6 da han ché dén pham vi chon lua dé tai
nghién ctiu, pham vi nghién ciu, ciing nhu chit
lugng khoa hoc thé hién trén kha ning nghién
cdu z nghién ciu mang tinh tong quat (holistic)
hon thay vi chuyén biét (embedded).

Phuong phap nghién ctu tinh hudng phic hop,
nghién cdu vé su ddi méi dugce khéi 1ap va phat
trién trong su hop tac giita nha cung cip dich vu
va khich hang, sé dudgc dé xuit nhu mot dién hinh
vé kha niing ting dung gitip hoc vién cao hoc mé
rong pham vi nghién ctu va trinh ty thuc hanh
quy trinh nghién cuu.

A. Gidi thiéu dé tai nghién ciiu

Dé tai nghién ctu: PSi méi trong quan hé
hop tdc gilta nha cung cip dich vu Third Party
Logistics (TPL) va khach hang.

Muc tiéu chung:

Nghién cifu su d6i mdi trong quan hé hop tdc
gitta nha cung cip dich vu TPL va khéach hang;
tlr d6, chiing toi dé xuét nhiing kién nghi va dinh
huéng cho ciac doanh nghiép (DN) Logistics Viét
Nam ddi méi dé nang cao kha ning canh tranh.

Muc tiéu cu thé

- Nghién cifu tinh hudng trong thuc t& vé qua
trinh d&i m6i hinh thanh trong méi lién két hop
tac gita TPL vé6i khach hang.

- Xem xét nhiing yéu t6 nao anh hudng dén
mot du 4n ddi méi trong mdi quan hé hop tic
gitta TPL va khach hang.

- Pé xuét cic giai phdp gidp cho DN Logistics
ctia Viét Nam d6i méi d€ nang cao kha ning canh
tranh cung cidc DN Logistics nudc ngoai.
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Hinh 1: M6 hinh Logistics cua Nike dugc
thuc hién bdi APL Logistics trong du an tai
Viét Nam [7]

B. Phuong phdp nghién cuiu

Tit muc tiéu nghién citu trén, bai viét ké thira
nghién ciiu cuia Wagner & Sutter [8], st dung
phuong phap nghién cifu tinh hudng phiic hgp.
Phuong phdp nay gitip nha nghién ctu c6 thé cé
dudc biic tranh véi nhiéu chi tiét hon va da chiéu
cia d6i tuong nghién ciiu, qua d6 khai thac sau
cac thong tin mang tinh chit bén trong cta dbi
tuong nghién ctiu, nhiing di liéu nay khong thé
khai thac bang cich khio sat thong thudng clia
nghién ctiu dinh lugng.

Mot céch cu thé dbi véi dé tai nay, phuong
phap nghién cifu tinh hubng phic hop sé tap
trung vao su giao cat ctia ba khia canh:

- Méi quan hé giita cic DN Logistic cip ba
v6i nhau (TPLPs)

- Su d6i méi khéi phat trong qué trinh hgp tac
gitta nha cung cp dich vu va khach hang

- Dich vu logistic cip 3 (TPL)

C. Trinh tw thuc hanh nghién citu tinh hudng
phitc hop

Dua trén nghién ctu ciia Wagner & Sutter [8],
nghién cifu nay trai qua ba giai doan:

- Giai doan 1: phan tich thong qua di liéu cta
mot tinh hudng (Within-Case Analysis), day la
viéc phat trién va mo ta tinh hubng gitp cho nha
nghién ctfu 1am quen véi dit liéu, dong thdi tao
y tudng so bd cho cic phan sau [9].
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- Giai doan 2: phan tich thong qua viéc so sanh
dit liéu ctia c4c tinh hubng véi nhau (Cross-Case
Analysis) d&€ xem su tuong dong va khac biét
gitfa cdc tinh hubng véi nhau. Cac budc phan tich
dugc thé hién nhu khung phan tich Hinh 1. Céc
buéc phan tich giup thuc hién dugc cac muc tiéu:

(i) Nha nghién citu c6 thé nam dugc xuét phat
diém ctia mdi quan hé gitta TPLPs va khach hang

(ii) Thau hiéu thuc tién vé nhiing gi da xay ra
trong toan bd mdi quan hé hop téac, tir lic bat dau
thuc hién du 4n d6i méi, dau vao ctia du an hop
tac, két qua va 10i ich thu dudc ctia du 4n ddi méi.

(iii) Xac dinh dugc vi tri méGi cia TPLPs trong
mbi quan hé hop tic véi khach hang sau khi c6
du an.

- Giai doan 3: tdng hop két qua cta hai budc
phan tich, bao gdm viéc dua ra cac nhan t6 xuit
hién va thiic ddy dén du 4n d6i mdi trong mbi
quan hé vé6i khich hang, tit d6 dé xuit cac giai
phdp giip doanh nghiép Viét Nam d6i méi nang
cao nang lyc canh tranh.

D. Phdn tich dit liéu bén trong cua mot tinh
hudng (within case analysis)

Trong buéc phan tich nay, titng mi quan hé hop
tac gitta cac nha cung cip va khach hang dugc thu
thap dif liéu va trinh bay tit ca nhitng dién bién
¢6 tinh lich st cung véi ndi dung va hinh thic
clia c4c san phdm dich vu ma céc bén trao ddi véi
nhau, nhu sau:

1) Phdn tich so sdnh div liéu giita cdc tinh
huéng (Cross — case analysis)

a) Vi tri TPLPs va méi quan hé vdi khdch hang
trudc khi cé du dn doi moi
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Tinh hudng 1: NIKE — APL Logistic
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Thoi dié; . .
l‘em Noi dung hgp tac Su doi méi Két qua
hop tac
APL 4p kho bii - Xay dung kho CFS tai Phit trién 6 he logisti
cung cap kho bai at trién cong nghé logistic
2001 - cung cdp &R ICD Tin cing Tat frien cong nEnc fog
va dich vu hau can . ki€ém sodt don hang
- Ung dung ACS123
Xav dune hé théne Shi . Giam cuéc phi va ting hidu suit
. ay dung hé thon ipmen . <
2006 APL cung cap kho bai + Logistic y N 8 o & >Hp phéan phoi... nhd qua trinh ra quyet
Planning System-SPS . ,
dinh nhanh chéng
. . . - Giam thoi gian kiém tra
APL cung cap kho bai + Logistic, . . .
. 4 e e N 16 hang tir 5% deén 15%
2008 Nike huan luyén va phat tri€n Trién khai cong cu Auto Release . N . .
s - Giao hang ding, du
hC thong A 214 1A A .
- Nang cao ti 1€ lap day container
Nike yéu cdu APL nang cip e 4 . - Tu dong lya chon tuyén dudng
N v . ., Phét trién hé thong Shipment o . s
2009 cong cu quan li nham toi wu hda . va thoi gian van chuyén
. Optimizer — SO .. ) L
hoat dong - Toi uu héa chi phi
Tt 2014 dén nay... Y(Ztu Sfiu.d(‘)’i méi\— sén,g tao\ Xay dung Logistic N?n tang fluy ﬂnhét c,ho tét ca
dé bat kip nhu cau khach hang Super Suite -LSS cac nhu cau cua khach hang

Tinh hudng 2: APL Logistic — TBS Logistics

Thoi dié - <,
! l,em Noi dung hgp tac Su doi méi Keét qua
hop tac
APL chuyén mdt phan
2009 ha‘ng h\(’)a clia 9 TFS va APL huén 1u}fén N Thanh cong
Nike tu ICD Tan cang va chuyén giao quy trinh logistic
sang ICD TBS
APL chuyén toan bo . R o
N L, - TBS xdy dyng thém kho va ning . .. .
hang hoéa cua R N R Mau thuan gitta quy trinh
2015 . . . cong suat tir 7.000m3 1én 45.000m3 .
Nike tu ICD Tan cang Ny N R .. N cll va méi
- Xay dung phan mém quan tri kho vin
sang ICD TBS
- Bit ddu chuyén hang | - Phét sinh ting ca do hiéu sut giam 50% - Phan hdi tiéu cuc tif nha mdy
7-2015 - Lugng hang héa ting | - Dt liéu kiém sodt bi tic nghén - Nguy cd dit gy chudi
Ién 5 lan - Phét sinh sai s6t do nhan vién méi cung ing
‘ N N N N - Chi s6 danh gid cong
- Ap dung quy trinh qudn trinh méi va phan mém N
. viéc dat 98%
APL yéu ciu thay TBs | AU4n If kho WMS Ning Iyc d& hang dat 1.5 gio
éu cau tha - Nang luc ang dat 1,5 gi
2-2016 y o Y - APL cung tham gia véi ;g ) . .Ag T g
thay quan 1i kho CFS e 3 - Thap hon chi tiéu 2 gio
TBS xu 1i va chia sé kién thtic ’ L.
2 . a1 Lz - Kho CFS vugt qua cic chi tiéu
- Trién khai 5S quan 1i chat lugng e j
kiém sodt

Dua trén khung khai niém & Hinh 2, phén tich
vi tri ctia cac TPLPs vi mdi quan hé giita TPLPs
v6i khach hang trude khi cac du an hgp tac dudc
tién hanh.

b) Nguon goc thiee hién cia du dn doi mdi

Phan tich nhiing nguyén nhan thic diy thuc
hién cac du an hgp tac gitta cac thanh vién trong
ba tinh hudng nghién ctiu nham xac dinh dudc
ban chét cla su ddi mdi dudc hinh thanh tit nhu
ciu ddp tng cdc muc tiéu kinh t& nhu sau:

¢) Pdu vao va ddu ra ciia dy dn déi méi

Trong tht ca cac tinh hudng, cdc bén déu tham

gia vao déng gép cho céc du 4n, trong phan nay,
tac gia s& phan tich vé su déng gép cia cic bén
trong cic du 4n vé: vbén dau tu, kién thic, va
tao ra co hdi ki€m nghiém su d6i mdi cling nhu
nhiing két qua cda su dau tu cla cic bén tham
gia hgp tac [8].

d) Chia sé logi ich tir du dn déi mdi

Phan tich cach thuc 1gi ich dem lai thong qua
hop tic va ddi mdi dugc chia sé gilta cac thanh
vién thong qua cdc hinh thiic kinh t& cling nhu
nhiing diéu kién thuan Igi gitp cho thanh vién dé
dang hon trong viéc thuc hién cdc muc tiéu cia
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Tinh hudng 3: APL Logistic — ICD Tan C4ng Séng Than

Thoi dié . L .
! l,em Noi dung hgp tac Su doi méi Két qua
hop tac
2013 Al?L chuyén gi\ao tiing phan céc Nhap hang théPg qua mdt cifa duy nhét Thanh cong
thd tuc nhdp hang ICD ST thay vi qua ASACO
- ASACO giit lai kiém dém, kiém
2014 ASAACO chuyén giao hoat dong giao | container nhu nhé: thé‘u phu ctia ICD ST Thanh cong
nhan qua ICD ST - ICD ST cung cap dich vu
van tai container cho APL Logistic
- Khong kiém sodt dudc qué trinh
N . - Khong ¢6 mdt cai tién nao dp dung lam viéc cuia cong nhan
ICD ST nhén chuyén giao R . N N L
2015 R - Co s6 vat chat xuong cap - An toan lao dong thap
toan bo tr ASACO R N v s oL . N
- Quy trinh 1am viéc tri tré - Chi so0 danh gid cong viéc
khong trung thuc
- ICD ST khong thuc hién hoic dbi pho
o ) - Xuit hién chi phi ngdm d6i v6i nha mdy | APL Logistic chim diit hgp tic
APL yéu cau cai thién hoat dong . . < . R R o o,
7-2015 L . giao hang tré, sai quy trinh va chuyén toan bd hang héa cta
cung cap dich vu logistic ~ . R N . N .
- Tré container thudng xuyén do Nike vé TBS Logistic
san lugng tang dich vu khong cai thién.

Tinh hubng

Vi tri xuit phat

trude du an
hgp tac

Mbi quan hé
trude du an
hgp tac

NIKE — APL Logistic

Nha cung cip
Logistic ¢d ban

Hop ddng TPL

APL Logistic — TBS

Cho thué dét

Hop ddng
dich vu
dai han

APL Logistic — ICD ST

Cho thué kho bai

Hop dong
dich vu

ngén han

Tinh hubng

Nguoi
khdi xuéng

Ngudn gbe
doi méi

NIKE — APL Logistic

NIKE

- M4 rong

hgp dong TPL

- Pap tng

nhu cau sin lugng
hang hoa

- T6i wu héa

chi phi

- Pdp ting nhu cau
cta khach hang

APL Logistic — TBS

APL Logistic

- M& rong

hop ddng

dich vu dai han

- Pép ting nhu cau
cta khach hang

APL Logistic — ICD ST

APL Logistic

- M6 rong

hop ddng

dich vu

- Pdp ting nhu cau
cta khach hang

chién lugc phat trién.

e) Vi tri cia TPLPs va méi quan hé véi khdch
hang sau dy dn doi moi

Nghién ctiu sy thay doi ctia cac TPLPs trén hai
khia canh: vi tri clia thanh vién trong chudi cung
ting dich vu va miic d6 hop tic thé hién qua mbi
quan hé ctia nha cung cép dich vu, cu thé 1a su
tham gia siu vao chudi cung \ing ciing nhu tich
hop véi khach hang dé€ tré nén mot thanh vién
ctia hé thong.

2) Tong hop két qud tix phdn tich bén trongtinh
huéng va so sdnh giita cdc tinh hudng:
Nhiing nhan t6 xuit hién va thic diy du 4n ddi
mdi trong qua trinh hgp tac giita TPLPs va khach
hang:

- Tdng cudng va cling cb cic mbi lién két gida
nha cung cp véi khich hang.

- Phit trién sy tin ciy va cam két ctia hai bén
vé ba vin dé von, kién thiic va co hoi thit nghiém
nham thic ddy su d6i méi.

- Gia tang kha nang hgp tac va lam viéc nhém
gitta doi ngli nhan vién ctia TPLPs va khach hang.

- Thic ddy thiét k&, trién khai san phidm dich
vu méi va khuyén khich 4p dung két qua du 4n
cho cac khach hang khac.
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Tinh hudng Piu vao

P6i méi Pau ra

NIKE — APL Logistic | - Vén dau tu: cic khoan tién
va tai sén, phuong tién, phan mém

cong nghé thong tin...

- Kién thic:
APL Logistic — TBS - .
* Tuong tdc gitta nhan vién

itip chuyén giao kién thic
APL Logistic — ICD ST e ven e

* Lam viéc chung gitip niam viing quy trinh

- B&i méi dich vu va quy trinh
- Xay dung cong nghé 3 . . .
- St dung dich vu va quy trinh
phuc vu
. . mdi cho khach hang khac
- Phoi hgp kiém tra .
o - SO toi uu hoa thoi gian va
hoat dong logistic .
chi phi

- Thay d&i quy trinh . .
) - WMS néng cao hiéu suat kho
- boi méi dich vu

- Thay d&i quy trinh - Khong duy tri duge hiéu suét

- P6i méi dich vu

lam viéc do quéan 1i yéu kém

Tinh hudng Lgi ich kinh té

Loi thé so sanh

NIKE - APL Logistic

APL Logistic — TBS trong Hop ddng cung cip

APL Logistic — ICD ST

Théng nhét gid c dbi véi cac san phadm dich vu

- SPS va SO gitp gia ting 1¢i thé trong thoéa thuan

- Tao ra tinh mdi ctia san phdm dich vu

- Ting thém doanh thu tif cdc san phdm DV di kem
theo du an

Tinh huéng

Vi tri sau du an hgp tac

Loi thé so sanh

o - Tiém can v6i nhém TPLPs tich hgp
NIKE - APL Logistic
dich vu vao khach hang

- Hop ddng DV Logistic tich hop
- Kiém soat toan b qua trinh cung dng tit

nha mdy dén ké trung bay

APL Logistic — TBS

Tré thanh TPLPs thich wng v6i nhu cau khich hang

- Pam nhan hau hét cdc hoat dong hang ngay
tai kho CFS ctia APL Logistic
- Pdp ting nhu ciu cda khich hang

APL Logistic — ICD ST | Hogp ddng dich vu logistic co ban

- Tap trung phét trién cdc dich vu co ban huéng

dén cic khach hang khic

II. CAC BUOC CO BAN TRONG THUC
HANH PHUONG PHAP NHAN TICH TINH
HUONG PHUC HOP

Phuong phdp phan tich tinh hudng phic hop
giip cho nha nghién ctiu c6 dugc su hiéu biét
sdu hon tf cich xem xét hién tugng vdi nhiéu
géc do va tif nhiéu moc thoi gian khic nhau...
Quan trong hon c4 1a cic két qua phan tich dudc
so sanh v6i nhau, nho d6 ban chét cia hién tugng
dugc phan anh mot cach khai quat hon, tinh dai
dién cao hon gitip cho giai phap c6 do tin cay tt
ciing nhu kha nang Gng dung réng rai hon.

Tuy nhién, ngoai nhitng nhugc diém chung cia
phuong phép phan tich tinh hubng, phuong phap
phtic hop ciing c¢6 nhitng han ché nhu quy trinh
nghién citu khong dong nhét; ton nhiéu thdi gian
va cdng suc; phuong phdp thu thip di li€u kho
thuc hién trén quy md rong...Do d6, d€ nang cao
nhiing uu di€m cta phuong phdp nay, ngoai yéu
cau tién quyét 12 chit lugng ctia qua trinh chon

mau (tinh hubng), cic nodi dung nghién ciu can
ddp tng mot s6 bude thuc hanh cd ban nhu sau:

- Hé théng héa co sé 1i thuyét mot cach day
da gitip xay dung nén tang 1i luan phu hop

- Chon lva céc tinh hubng va thiét k& khung
nghién ctiu cung phudng phap thu thip du liéu

- Tién hanh nghién ctu thuc nghiém

- Trinh bay két qua nghién cifu clia tiing tinh
hubng

- Phan tich va dién gidi cdc két luan tif phan
tich so sinh gilta cdc tinh hudng (Cross-Case
analysis)

- Pbi chiéu két luan tit phan tich so sdnh véi
1i thuyét co s

- Trinh bay két qua nghién ctiu
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IV. KET LUAN

Phuong phdp nghién ctiu déng vai tro quan
trong trong nghién cdu khoa hoc ndi chung va
thuc hién ludn van cao hoc no6i ri€ng. Su thanh
cong clia mot két qua nghién ciu thé hién qua
kha niing ting dung két qua nghién cifu vé phuong
dién 1i ludn cling nhu khoa hoc. Trong y nghia do6,
phuong phédp nghién ctdu dugc xem nhu phudng
tién dé dat dugc day di muc tiéu nghién ciu dé
ra. Mat khac, chon lga phuong phap nghién ctiu
thich hgp ciing gitip cho nha nghién ciu thém kha
nang chon lga pham vi nghién cdu rong hon, da
dang hon... Phuong phép phén tich tinh hudng
phtic hop duge dé xuit 1a mot cong cu dic luc
dé thuc hién cdc yéu ciu ctia chuong trinh dio
tao cao hoc kinh té, khong chi mang y nghia gitp
thuc hién luan vin tt nghiép c6 ham lugng khoa
hoc cao ma con trang bi thém kha nang nghién
ctiu doc 1ap cda hoc vién 1a gia tri chat lugng
dao tao cua chuong trinh dao tao cao hoc kinh
té huéng dén.
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