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CAC YEU TO ANH HUGNG DPEN QUYET DINH VAY TIN CHAP
CUA KHACH HANG TAI CAC CONG TY TAI CHINH
TREN DPIA BAN THANH PHO TRA VINH

V6 Ngoc Anh Thu'*, Kim H6 Thiy Ngan?, Diép Thanh Tung?

FACTORS INFLUENCING CUSTOMER’S UNSCURED BORROWING DECISIONS
AT FINANCIAL COMPANIES IN TRA VINH CITY, TRA VINH PROVINCE, VIETNAM

Vo Ngoc Anh Thu!*, Kim Ho Thuy Ngan?, Diep Thanh Tung?

Tém tit — Nghién ciiu phdn tich cdc yéu té
dnh hudng dén quyét dinh vay tin chdp ciia khdch
hang tai cdc cong ty tai chinh trén dia ban thanh
phé Tra Vinh. Bdang phuong phdp thu thdp dit liéu
so cdp tiv 224 khdch hang c6 nhu cdu vay von
trén dia ban thanh phé Tra Vinh va cdc phiong
phdp dinh luong dé phén tich soé liéu, nghién ciiu
dd tim ra dwgc ndm yéu t6 dnh hudng dén quyét
dinh vay tin chdp cua khdch hang tai cdc cong ty
tai chinh trén dia ban thanh phé Tra Vinh: chdt
lugng dich vu, chinh sdch cho vay, hanh vi tiéu
dung, tinh hinh tai chinh, chudn chi quan. Tir két
qud nghién ciiu, tdc gid dé xudt ham y chinh sdch
gop phan ndng cao va cdi thién chdt lugng tin
dung trén dia ban thanh phé Tra Vinh.

Tir khoa: cong ty tai chinh, quyét dinh vay
tin chdp, thanh phé Tra Vinh.

Abstract — This case study investigates the
factors influencing customers’ unsecured loan de-
cisions at financial institutions in Tra Vinh City.
By collecting primary data from 224 customers
in need of loans in Tra Vinh City and using
quantitative data analysis methods, the study dis-
covered five factors influencing customers’ un-
secured loan decisions at financial institutions
in Tra Vinh City: service quality, lending policy,
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consumer behavior, financial situation, and sub-
Jective standards, respectively. The authors pro-
pose policy implications based on the research
findings to improve credit quality in Tra Vinh
City.

Keywords: decisions about unsecured loans,
financial companies, Tra Vinh City.

I. GIOI THIEU

Tin dung 12 cic quan hé kinh té gin lién véi
qua trinh tao 1ap va st dung quy tin dung nhim
muc dich théa man nhu cau vén tam thdi cho
qué trinh tdi san xuit va doi sdng theo nguyén
tac hoan trd. Hoat dong tin dung giip dam bao
nhu cau vé vbn cho nhu cu san xuét kinh doanh
va nhu cau tiéu ding cho cic cd nhan trong nén
kinh té; thiic ddy qud trinh tap trung von va tip
trung san xuat. Ngoai ra, tin dung con 1a cong cu
tai trg cho cdc nganh kinh t& kém phat trién va
nganh miii nhon, gép phan tic dong dén viéc ting
cuong ché do hach todn kinh té cta cic doanh
nghiép [1]. Mot kho khdn cho khach hang ciing
nhu t6 chiic tin dung Ia tai san bdo ddm. Khong
phéi d6i tuong vay von nao ciing c6 tai san bao
dam hodc c6 da tai san bao dam. Dic biét la
khéch hang c6 thu nhap thip hoic trung binh thi
viéc vay tiéu dung can tai san bdo ddm 1a mot
diéu kho khin. Bén canh d6, nhu cau vé& nguodn
von luon hién dién va cip bach. Xuat phat ti
nhiing nguyén nhan trén, mot loai hinh cho vay
dugc goi 1a vay tin chap phét trién manh mé, dic
biét la tai cac cong ty tai chinh (CTTC). Nho
thd tuc vay don gian, quy trinh xét duyét hd so
nhanh, viéc gidi ngan dugc thuc hién dé dang, sd
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tién vay dugc kha cao ma cidc CTTC trd thanh
lua chon hang dau cda cdc khach hang c6 thu
nhép thip hoic trung binh. Ton tai song song véi
uu diém, nhugc di€ém cla vay tin chip tai cac
CTTC 1a lai suét kh4 cao.

Hién nay, dia ban thanh phd Tra Vinh dang
c6 bdn CTTC la SHB FINANCE, FE CREDIT,
Mcredit va Mirae Asset c6 thé dap ting nhu ciu
vay ctia khach hang. Bai nghién ctu tap trung
phan tich cic yéu t6 anh hudng dén quyét dinh
vay tin chdp cta khach hang, qua d6 dé ra cic
ham y chinh sich nhim ning cao va cai thién
chit lugng tin dung trén dia ban thanh phd Tra
Vinh. Két qua nghién ctiu cho thdy cic yéu tb:
chuin chd quan, tinh hinh tai chinh, chinh sich
cho vay, chét luong dich vu, hanh vi tiéu dung
c6 anh huéng dén quyét dinh vay tin chip clia
khéach hang tai cac CTTC trén dia ban thanh phd
Tra Vinh.

II. TONG QUAN NGHIEN CUU

Vin d& vay vén cta khiach hang di dudc
nhiéu nghién cttu trong va ngoai nude thuc hién.
Nguyen Hong Ha [2] tim hiu viéc tiép can tin
dung ctia khach hang ca nhén tai cac ngin hang
thuong mai & Tra Vinh. Thong qua phuong phép
hodi quy nhi phan, tic gid di phat hién ring nghé
nghiép, trinh do, tai san dam bao, thu nhip, tai
liéu, phuong 4n vay vbén kinh doanh va kinh
nghiém c6 4nh hudng quan trong dén viéc tiép
can tin dung cua khach hang. Trong mét nghién
ctiu khac vé cic yéu t6 anh hudng dén quyét dinh
vay von tin dung tif cdc ngin hang thuong mai
trén dia ban tinh Tra Vinh, Nguyen Hong Ha and
Trinh To Lien [3] chi ra thuong hi€u ngin hang,
13i suét, thdi do phuc vu va thi tuc vay la céc
yéu t6 quan trong anh huéng dén quyét dinh clia
khach hang. Phan Thi Ut Chau va cong su [4]
khdo sat 241 khach hang cd nhan da va dang
vay von tai BIDV Hau Giang. Két qua hoi quy
tuyén tinh da bién cho thiy c6 5 nhin td trong
yéu anh hudng dén quyét dinh vay von ctia khach
hang c4 nhan tai BIDV Hau Giang, dudc sap xép
theo thi tu gidm dan goém: (1) chét lugng dich
vu, (2) 1ai suét, chi phi vay vén, (3) thuong hiéu
ngan hang, (4) thi tuc vay vén, (5) su thuin tién.
Luong Trung Ngai va Pham Vin Tai [5] cho ring
thuong hiéu, thd tuc vay von, 1di suit vay, nhan
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vién phuc vu tai ngan hang c¢6 mbi quan hé dang
ké, anh hudng tich cuc dén quyét dinnh vay von
cia khach hang. Trong mot nghién ctiu vé céc
yéu t6 4nh hudng dén quyét dinh vay von clia
khach hang c4 nhan, Nguyén Thé Doanh [6] chi
ra 5 nhan t6 tic dong dén quyét dinh ctia khach
hang 1a chét lugng dich vu, hinh 4nh ngin hang,
13i suét, chinh sich tin dung va chinh sich truyén
thong tiép thi khuyén mai. Trong nghién ciu ctia
Tran Ai Két va Thai Thanh Thoang [7] v& céc
yéu t6 anh huéng dén tiép can tin dung tiéu dung,
két qua phan tich cho thiy trinh d6 hoc van clia
cht ho, c6 thé chip chiing nhan quyén st dung
dat, dién tich dat thuoc quyén st dung va thu
nhip ctia ho gia dinh 12 nhiing yéu td tic dong
dén kha ning tiép can tin dung tiéu dung & ngan
hang thuong mai cia hd gia dinh.

Dbi v6i nhitng nghién ciiu ngoai nudc, Naji
Fatah [8] cho ring c6 mdi quan hé tich cuc
gitta chit luong dich vu, chinh sich cho vay ctia
ngin hang, bdo méit va tinh trang hon nhan véi
quyét dinh vay ngan hang cia khach hang. Vé lva
chon cdc khoan vay tin chép, Ida Bagus Gede
Witnyana and Ida Bagus Sudiksa [9] thuc hién
khio sat 100 khach hang va dua ra két luan thai
dd va chuin chi quan c6 tic dung quan trong
va 4anh hudng dén y dinh cta khach hang trong
viéc lya chon khoan vay tin chap. Ana Del-Rio
and Garry Young [10] dua trén khao sit vé cac
yéu t6 quyén dinh va phan phdi ng ctia Ban hoi
thim hd gia dinh Anh da thuc hién phan tich va
cho thiy céc yéu td c6 y nghia thdng ké 1a thu
nhap, trién vong kinh té, trinh d9, tinh trang cong
viéc, tinh trang nha & va lii suét. E. Pastrapa and
C. Apostolopoulos [11] trong nghién ctiu vé uée
tinh cic yéu t6 anh hudng dén quyét dinh di vay
chi ra ring d6 tudi, tinh trang hon nhan, quyén
s& hitu nha va s6 luong thé tin dung anh hudng
dén viéc vay vbn clia cic hd gia dinh 6 Pong
Bic Hi Lap. Mot nghién ctiu khic vé cic yéu td
dnh hudng dén quyét dinh vay von tai Hi Lap,
sau khi thuc hién phan tich hdi quy, Christos C.
Frangos et al. [12] da dua ra két luan c6 4 yéu
t6 anh hudng dén quyét dinh la tinh trang hon
nhan, dich vu khach hang, chinh sich cho vay
va 1i sult. J. Manrique and K. Ojah [13] da chi
ra rang, ddi véi quyét dinh tin dung, quy mo gia
dinh, trinh d6 hoc vén, thu nhip thudng xuyén
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va tam thdi c6 tic dong dén mong mudn va kha
nang vay ng ctia cac hd gia dinh.

Ciac nghién ctiu dude luge khio déu ap dung
nhiing phuong phdp phl hgp véi dé tai nghién
citu, két qua dang tin cdy va xic dinh dugc céac
yéu t6 anh hudng dén vay vén va vay tin chép.
Tuy nhién, cic két qua nghién ciu trén chii yéu
tap trung vao nhiing yéu t6 anh hudng dén quyét
dinh va y dinh vay vén ctia khach hang tai cic
ngan hang thuong mai. Do vy, d€ gép phan tim
hiéu tic dong clia cic yéu t6 dén quyét dinh vay
tin chip ctia khach hang tai cac CTTC, trong
nghién cu nay, nhém tac gia sé ké thira cic yéu
to6 da dudc x4c dinh trong cic nghién ciu trudc
va van dung nghién cdu tai cic CTTC trén dia
ban thanh phé Tra Vinh.

. PHUONG PHAP NGHIEN CUU

A. Phuong phdp thu thdp dir liéu

S6 liéu dugc st dung trong mo hinh nghién
ctu 1 sb liéu so cip dudc thu thap ti mdt cudc
diéu tra bang bang hoi. Pbi tudng khio sit gdm
cac nha nghién cuu la giang vién trudng dai hoc
va mot sd khach hang tai thanh phbé Tra Vinh.
Sau d6, nghién ctiu tién hanh khao sit chinh thic
nhitng khach hang c¢6 nhu ciu vay vbn trén dia
ban thanh phd Tra Vinh véi 9 phudng va xa Long
Diic. Thoi gian thuc hién khao sét thuc té tif thang
8/2022 dén thang 9/2022.

B. Cé mdu

Theo Tabachnick and Fidell (trich trong
Nguyén Dinh Tho [14]), di v6i kich thudc mau
t6i thiéu cho phan tich hdi quy, quy m6 mau cé
thé dugc xac dinh theo cong thic: n > 50 +
8p, v6i p 1a s6 bién doc 1ap ctia mo hinh. Trong
nghién ctiu nay, s6 luong bién doc 1ap 1a 7 bién
nén kich thuéc mau nghién cttu chinh thiic n >
50 + 8 x 7 = 106.

Theo Hair et al. [15], kich thuéc mau t6i thiéu
gip 5 lan tdng bién quan sit (n > 5m, véi m la
s6 bién quan sat trong md hinh). Trong nghién
clfu nay, tong bién quan sit 1a 32, vdy n > 5 x
32 = 160.

Téng hop ca hai yéu cau trén, d&€ phu hop khi
chay phan tich EFA va hdi quy, kich thuéc mau
dugc yéu cau tdi thiéu 12 160 quan siat. DE du
phong rii ro phiéu khao st bi 16i, nghién ciiu
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thuc hién v6i ¢d miu la 224 quan sit (gap 1,4
lan kich thuéc mau t6i thiéu). Sb liéu 224 > 160
12 dd diéu kién d€ tién hanh nghién ciu.

C. Phuong phdp chon mdu

Phuong phdp chon mau thuin tién dugc si
dung dé€ thu thap sb liéu so cip. Uu diém ctia
phuong phap nay la thuan 1gi cho viéc lua chon
dap vién, tiét kiém thdi gian, cong stic va chi phi.
Tuy nhién, nhudc diém ctia phuong phdp nay la
tinh dai dién chua cao, phu thudc nhiéu vao cam
tinh ngudi phong van. Trong nghién ctiu nay, tac
gia tién hanh khio sat cac dbi tuong 1a khich
hang c6 nhu cau vay von trén dia ban thanh phd
Tra Vinh. Phéng vén vién sé tiép cn cac dap vién
trén dia ban thanh phé Tra Vinh va phéng van
truc tiép ho. Phan ciu hdi sang loc trong phiéu
khéo sat sé gitip tac gia lua chon dudc nhiing d6i
tuong 1a khach hang c6 nhu cau vay von.

D. Dt liéu nghién cviu chinh thiic

Téng s6 khach hang c¢6 nhu ciu vay von trén
dia ban thanh phd Tra Vinh tham gia khdo sat 1a
224 khéich hang, dudc phan b nhu Bang 1.

Bang 1: Phan bd méu khéo st theo
quyet dinh vay
Quyét dinh vay tin l:hiJ;p

Quyét dinh khéng vay tin chip tai
cac CTTC
Quyét dinh vay tin chip tai cac
CTTC
T&ng

S& quan st Ti trong (%)

112 50%

112 50%

224 100%

E. Phuong phdp phdn tich dit liéu

Phuong phép théng ké trong md hinh nghién
cliu nay st dung muc y nghia alpha la 0,05
(o = 0,05). Banh gia do tin cdy cta thang do
biang Cronbach’s Alpha. Nghién ciiu st dung
tiéu chuidn Cronbach’s Alpha tit 0,6 dén 0,9 va
cdc bién quan sit hé sd tuong quan bién tong
(Corrected item-total correlation) nhd hon 0,3 sé€
bi loai.

Phan tich yéu t6 EFA dudc thuc hién dé xem
xét su tic dong clia cic yéu t6 dén quyét dinh
vay tin chip cta khach hang tai cic CTTC trén
dia ban thanh ph6 Tra Vinh. Nhiing bién khong
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dam bao do tin cay sé bi loai khdi thang do. Cac
tham s6 thong ké trong phan tich EFA nhu sau:

Déanh gia chi s6 Kaiser — Mayer — Olkin
(KMO) dé€ xem xét su thich hop ctia phan tich
yéu t6 kham pha EFA, chi s6 KMO phai 16n hon
0,5 [14].

Kiém dinh Bartlett dung dé xem xét gia thuyét
cac bién khong c6 tuong quan trong tdng thé.
Kiém dinh Bartlett phai c6 y nghia thong ké (Sig
< 0,05) thi cdc bién quan st c6 tuong quan véi
nhau trong tong thé [14].

Cic trong s6 yéu td (Factor Loading) nhd hon
0,5 trong EFA sé tiép tuc bi loai d€ dam bao gid
tri hoi tu giita cac bién. Phuong phéap trich yéu t6
stt dung 1a Principal Components va diém diing
khi trich céc yéu t6 Eigenvalue 16n hon 1, tdng
phuong sai trich bing hodc 16n hon 50% [14].

Phan tich hdi quy Binary Logistic st dung bién
phu thudc dang nhi phan dé€ wéc luong xdc xult
mot sy kién s€ xay ra véi nhiing thong tin cda
bién doc 1ap ma ta c6 duge [15].

Mo hinh hdi quy Binary Logistic st dung trong
nghién ctu:

log% = ﬁO +B1X1 + ﬁ2X2 +ﬁ3X3 + ﬁ4X4 -+
BsXs + BeXo + B1X7
Trong do:

Y: Quyét dinh vay tin chép tai cic CTTC, nhin
hai gia tri (0: Quyét dinh khong vay tin chip tai
cac CTTC; 1: Quyét dinh vay tin chip tai céc
CTTC)

X;: Chuan cha quan [9]

X5: Tinh hinh tai chinh [2, 7, 10, 13]

X3: Chinh séach cho vay [3-6, 8, 12]

X4: Chét lugng dich vu [3-6, 8, 9, 12]

Xs5: Tai san dam bao [2, 7]

Xs: Hanh vi tiéu dung

X7: Su phién ha

[31, ﬁz, P3, [34, [35, @6’ ﬁ7 Hé 86 anh huéng
clia cac bién doc 1ap dén bien phu thudc Y.

Céc bién kiém sodt:

Gidi tinh (GT)

Dan toc (DT)

Tudi (T)

Thu nhap (TN)

Tinh trang hon nhan (TTHN)

Trinh d6 (TD)

Nghé nghiép (NN)

Céc bién gia Dummy dugc xay dung nhu sau:

GT = 0 néu la nam, GT = 1 néu la n
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DT = 0 néu la dan toc Kinh, DT = 1 néu 1a
dan tdc Chiam, DT = 2 néu 1a dan tdoc Hoa, DT
= 3 néu 1a dan toc Khmer, DT = 4 néu thudc cic
dan tdc khac cac dan tdc trén.

T = 0 néu tir 18 dén dudi 25 tudi, T = 1 néu
tir 25 dén dusi 30 tudi, T = 2 néu tir 30 dén dudi
40 tudi, T = 3 néu tir 40 tudi trd 1én.

TN = 0 néu duéi 5 triéu/thang, TN = 1 néu tit
5 dén duéi 10 triéu/thang, TN = 2 néu tir 10 dén
duéi 20 triéu/thang, TN = 3 néu tir 20 dén duéi
50 triéu/thang.

TTHN = 0 néu doc than, GT = 1 néu da két
hon.

TD = 0 néu trinh d6 duéi trung cap, TD = 1
néu trinh do6 trung cip, TD = 2 néu trinh do cao
dﬁng, dai hoc, TD = 3 néu trinh do sau dai hoc.

NN = 0 néu 12 nong dan, NN = 1 néu la cong
nhan, NN = 2 néu la cong chic, vién chiic, NN
= 3 néu 1am cic nghé khic.

F. Cdc kiém dinh

Trong phuong phép nay, tac gia tién hanh ki€ém
dinh céc tri s6 sau:

- Kiém dinh mifc d6 phu hdp ctia md hinh
(Kiém dinh Omnibus): Ké&t qua kiém dinh nay
cho thdy méi tuong quan va cic bién doc lap
trong md hinh c6 y nghia théng ké& khi Sig. <
0,05.

- Kiém dinh mtc do gidi thich cia mo hinh:
Pudc giai thich béi tri s6 R2 Nagelkerke thé hién
phan trim sy thay d6i cla bién phu thudc dudc
giai thich bdi cic bién doc lap trong mo hinh,
con lai 1a do céc yéu td khéc.

- Kiém dinh mic dd du bao chinh xdc cia mo
hinh: Kiém dinh nay sé cho thiy miic d6 du bio
dung cua toan bd mo hinh.

- Kiém dinh Wald: Xdc dinh dudc cic bién
s6 c6 y nghia thong ké trong md hinh. Cac bién
doc 1ap trong md hinh héi quy Binary Logistic
c6 mdi tuong quan vé6i bién phu thudc khi gid tri
muc y nghia Sig. < 0,05.

- Phan tich phuong sai (ANOVA): Trong
trudng hop bién phan loai c¢6 tif ba nhém trd 1én,
ta tién hanh phan tich phuong sai mot yéu t6 (One
— Way ANOVA), v6i gia thuyét HO 1a khong c6
su khac biét giita cdc nhom, néu két qui kiém
dinh ¢6 mic y nghia quan sat nho hon 0,05 ta
bac bé gia thuyét HO. Két qua ctia viéc bac bd
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hay chip nhan HO sé 4nh hudng dén viéc lua
chon tiép thi tuc kiém dinh nhim tim xem su
khéc biét gitta cac nhom.

IV. KET QUA VA THAO LUAN
A. Két qud nghién ciiu

Bang 2 cho thiy, trong s6 224 khach hang dudc
khio sit, khach hang nam 13 90, chiém 40,2%,
khach hang nit 1a 134, chiém 59,8%. Xét vé co
cAu do tudi, cac khach hang c6 do tudi tir 18 — 25
tudi chiém ti 1& cao nhat 50% véi 112 khach hang,
tiép dén 1a cac khach hang tir 25 — 30 tudi chiém
28,6%, cac khach hang c6 do tudi tir 30 — 40 tudi
chiém 15,6% va con lai 5,8% la cac khach hang
c6 do tudi trén 40. Ngoai ra, ti 1€ khach hang con
doc than c6 nhu cau vay chiém da s so véi céac
khach hang da 1ap gia dinh, tuong tng vdéi ti 1€
54%. Vé thdng ké thu nhap binh quan trén thang,
41,5% khach hang dugc khao sat ¢6 thu nhap tu 5
— 10 triéu dong, 10 — 15 triéu dong chiém 17,4%,
khach hang c6 thu nhap tir 20 — 50 triéu dong
chiém khoang 1,3% va con lai khach hang c6 thu
nhép duéi 5 triéu dong chiém 39,7%. Vé trinh do
hoc vin, cdc khach hang trinh do dai hoc chiém
ti 1& cao nhét 1a 55,8%. Vé nghé nghiép, khach
hang 12 cong nhan chiém ti 1¢ cao véi 33,5%, tiép
dén 1a nong dan véi 18,8%, cong chic va vién
chiic chiém ti 1& 18,3%, con lai 29,5% la nganh
nghé khac nhu Bang 2.

Sau khi da thyc hién danh gia d6 tin cdy cda
thang do v6i hé s6 Cronbach’s Alpha va phan
tich nhan t6 kham pha (EFA), nghién ciu tiép
tuc thyc hién phan tich hdi quy Binary Logistic.
Gia tri ctia cac bién doc 1ap dugc tinh bang gia
tri trung binh ctia cdc bién quan sat thudc yéu tb
d6. V6i phuong phap nay, bién phu thudc Y sé
nhén gia tri 0 khi quyét dinh khong vay tin chip
tai cac CTTC va gia tri 1 khi quyét dinh vay tin
chp tai cic CTTC.

Bang 3 cho thiy, mic y nghia ctia X5 — Tai san
dam bao = 0,929 > 0,05 va muc y nghia cua X7
— Su phién ha = 0,958 > 0,05. Nhu vay, khong
¢6 ¢d s6 bac bd HO = B5 =0 va HO = 7 = 0. Do
d6, c6 thé két luan hai bién ‘Tai sin dam bao’
va ‘Su phién ha’ khong c6 y nghia vé mit thong
ké. Tuy nhién, trén thuc té, ci hai bién nay déu
c6 y nghia va anh hudng dén quyét dinh vay tin
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chip ctia khdch hang tai cdac CTTC trén dia ban
thanh ph6 Tra Vinh.

Céc bién con lai 12 X1 — Chuan chii quan, X2
— Tinh hinh tai chinh, X3 — Chinh sach cho vay,
X4 — Chét luong dich vu vad X6 — Hanh vi tiéu
ding c6 céc miic ¥ nghia lan lugt nhu sau: 0,000;
0,000; 0,003; 0,008; 0,001. Gia tri Sig. cua cac
gia tri trén déu nhd hon 0,05 nén mobi lién hé
gitta bién phu thudc va 5 bién doc 1ap trén c6 y
nghia vé mit thdng ké va dugc st dung tét trong
mo hinh.

Tir két qua trén, ta c6 phuong trinh hdi quy
Binary Logistic nhu sau:

log =) = -24,966 + 1,929 x Chuén chii quan
+ 1,553 x Tinh hinh tai chinh + 1,019 x Chinh
sach cho vay + 0,914 x Chét luong dich vu +
1,347 x Hanh vi tiéu dung.

B. Thdo ludn

Gia dinh muc do cam nhén cda khach hang c6
nhu cau vay von vé ‘Chuan chd quan’ ting 1én 1
don vi dbi véi cac diéu kién khac khong ddi, thi
Log ctia ti 1& xdc suit ‘Quyét dinh vay tiéu dung
tin chip cta khach hang tai cac CTTC’ sé ting
1én 1,929 1an. Ta c6 céch giai thich khéc nhu sau:

Dit PO: X4c suat ban dau = 10%; P1: X4c suét

thay d6i. P1 dudc tinh theo cong thiic sau:
P, x % 0,1 x 6,880

1-Py(1—e®) 1-0,1(1- 6880)

P =

=0,4332 = 43,32%

Néu xdc suit quyét dinh vay tin chip ctia khach
hang tai cdc CTTC trén dia ban thanh phd Tra
Vinh 1a 10%, khi cic yéu t& khac khong ddi,
néu cdm nhan vé ‘Chuén chi quan’ ting 1 diém
thi xdc suit quyét dinh vay tin chip ctia khach
hang tai cdc CTTC trén dia ban thanh phd Tra
Vinh s€ 1a 43,32% (ting 33,32% so véi xac suat
ban dau 1a 10%). ‘Chuin chi quan’ bao gdm y
kién ctia gia dinh, ngudi than, ban be,... Khi viéc
vay tin chip & cic CTTC nhan dudc su Ging hd va
khuyén dung tif cic ddi tudng trén c6 nghia 1a uy
tin ctia cdc CTTC dudc ting thém d6i v6i khach
hang. Do dé, khi c6 nhu cau, khach hang sé€ can
nhéc Iua chon vay tin chép tai cic CTTC. Chinh
vi thé, ‘Chuin chd quan’ c6 anh huéng tich cuc
dén quyét dinh vay tin chip ctia khach hang. Két
qua nay ddng nhat vi nghién ctiu ctia Ida Bagus
Gede Witnyana, Ida Bagus Sudiksa [9].

Céc yéu td con lai gdm ‘Tinh hinh tai chinh’,
‘Chinh sach cho vay’, ‘Chit luong dich vu’ va
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Bang 2: Thong tin dbi tugng khio sat

Théng tin khach hing 56 quan sat Ti trong (%)

L Nam 90 402
Gisitinh 134 508
Kinh 9% 129

Din téc Hoa 63 28.1
Khmer 65 29.0
Tir 18 dén dudi 25 tudi 112 50.0
o Tir 25 dén dudi 30 tudi 64 286
B¢ tusi Tir 30 dén dudi 40 tudi 35 156
Tir 40 tudi trds 1én 13 5.8
Duéi 5 triéu/thing 89 397

) Tir 5 dén dudi 10 triéu/théng 93 415
Thunhdp 0 40 dwdi 20 triéw thing 39 174
Tir 20 dén dudi 50 tridu/thng 3 13

Tinh trang Déc thin 121 54
hén nhin Di két hon 103 46
Duéi trung cap 16 7.1

. . Trung cap 27 121
Trinh 45 Cao dang, dai hoc 125 55.8
Sau dat hoce 56 250

Néng dan 42 18.8

N Céng nhin 75 335
Nehénghitp o e, vien chic 41 183
Khic 66 295

Bang 3: Két qua hdi quy Binary Logistic

Cic bién trong phwong trinh
Héso B He so S.E. He so Wald Bic Mikc ¥ nghia Exp(B)
X1TB=X1 1,929 0.421 20,994 1 0,000 6,880
X2TB=X2 1,553 0.415 13,996 1 0.000 4724
X3TB =X3 1,019 0343 8,803 1 0,003 2,770
X4TB = X4 0.914 0.346 6.963 1 0.008 2.495
X5TB = X5 0,035 0.395 0,008 1 0.929 1.036
X6TB = X6 1347 0.404 11,116 1 0.001 3.846
X7TB =X7 0,015 0.290 0,003 1 0.958 0.985
Hiing sé 24,966 3,806 43,036 1 0,000 0,000

Bang 4: Hé s6 KMO va gia tri Bartlett’s Test

HE s0 KMO 0,858
Kiem dinh Bartlett Kiém dinh Chi— 4948336
Binh phwrong
Df 496
Mirc ¥ nghia 0.000

‘Hanh vi tiéu dung’ 1an luct c6 két qua tuong tu
sau khi thay thé vao cong thiic trén la: 34,42%:;
23,53%; 21,71%;5 29,94%.

Néu x4c suit quyét dinh vay tin chip ctia khach
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hang tai cdc CTTC trén dia ban thanh ph6 Tra
Vinh 1a 10%, khi cac yéu t6 khac khong d6i, néu
cadm nhan vé ‘Tinh hinh tai chinh’ ting 1 diém thi
xdc sult quyét dinh vay tin chdp ctia khach hang
tai cic CTTC trén dia ban thanh phb Tra Vinh sé
1a 34,42% (ting 24,42% so v6i x4c suit ban dau
1a 10%). Nang luc tai chinh cia khach hang s€
4nh hudng dén viéc lua chon vay tin chip hay vay
¢6 tai san bao dam. Do do, khi suc khoe tai chinh
tré nén yéu di, khach hang sé cin nhéc Iva chon
phuong 4n vay tin chip tai cic CTTC. Do vay,
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yéu t6 ‘Tinh hinh tai chinh’ c¢6 anh hudng tich
cuc dén quyét dinh vay tin chip ctia khach hang.
Két qua nay dong nhét v6i nghién ctu cda J.
Manrique, K. Ojah [13], Ana Del-Rio and Garry
Young [10], Nguyen Hong Ha [2], Tran Ai Két
va Thai Thanh Thoang [7].

Chinh sdch cho vay gép phan tao nén nét dic
biét gitta cac CTTC va cac ngan hang thuong
mai. Cac CTTC thudng c6 cac chinh sich cho
vay ddc trung nhu: chi phi ding ki vay hdp Ii,
13i suit vay linh hoat, khach hang c6 thé tiép tuc
vay du dang c6 khoan vay chua tra xong. Pay
ciing 13 mot trong nhitng yéu t6 thu hit khach
hang can nhic khi dua ra quyét dinh vay von.
Néu xac sult quyét dinh vay tin chip ctia khach
hang tai cac CTTC trén dia ban thanh phd Tra
Vinh 1a 10%, khi cic yéu t6 khac khong ddi,
néu cam nhan vé ‘Chinh sich cho vay’ ting 1
diém thi x4c suit quyét dinh vay tin chip cua
khéch hang tai cic CTTC trén dia ban thanh phd
Tra Vinh s€ 1a 23,53% (tang 13,53% so véi xac
sudt ban dau 1a 10%). Két qua nay dong nhat
vGi nghién ciu ciia Nguyen Hong Ha and Trinh
To Lien [3], Nguyén Thé Doanh [6], Phan Thi Ut
Chau va cong su [4], Luong Trung Ngai va Pham
Vén Tai [5], Naji Fatah [8], Christos C. Frangos
et al. [12].

Chit lugng dich vu 12 yéu té quan trong dé
khéach hang gan b6 lau dai. Khi chét lugng dich
vu cang cao, khach hang s& cidm thdy hai long
va can nhiac lua chon. Céc tiéu chi tiéu biéu ctia
chét lugng dich vu dugc dua ra nhu: thd tuc don
gian, hod so xd 1i nhanh chéng, téc do gidi ngan
nhanh,... Néu xdc suit quyét dinh vay tin chip
cta khach hang tai cac CTTC trén dia ban thanh
phé Tra Vinh 12 10%, khi céc yéu t6 khac khong
ddi, néu cam nhan vé ‘Chit lugng dich vu’ ting
1 diém thi xdc suit quyét dinh vay tin chip cla
khéach hang tai cdc CTTC trén dia ban thanh phd
Tra Vinh s€ 1a 21,71% (tang 11,71% so véi xac
sudt ban dau 12 10%). Két qua nay dong nhit
v6i nghién ciu cua Nguyen Hong Ha and Trinh
To Lien [3], Nguyén Thé Doanh [6], Phan Thi
Ut Chau va cong su [4], Luong Trung Ngii va
Pham Van Tai [5], Christos C. Frangos et al. [12],
Ida Bagus Gede Witnyana and Ida Bagus Sudiksa
[9], Naji Fatah [8].

Néu x4c suit quyét dinh vay tin chp ctia khach
hang tai cdac CTTC trén dia ban thanh phd Tra
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Vinh 1a 10%, khi céc yéu t6 khac khong d6i, néu
cam nhan vé ‘Hanh vi tiéu dung’ ting 1 diém thi
x4c sult quyét dinh vay tin chp ctia khach hang
tai cic CTTC trén dia ban thanh phd Tra Vinh
s€ 1a 29,94% (tang 19,94% so véi xac suit ban
dau 12 10%). Hanh vi tiéu diung 4nh hudng truc
tiép dén nhu cau vay von cta khach hang. Do
do6, khi dua ra quyét dinh vay von, khach hang sé&
can nhic dua trén tinh hinh thu chi va théi quen
tiéu dung cla c4 nhan. Két qua nay gidng véi y
kién ctia chuyén gia.

Bén canh d6, hai yéu t6 “Tai san ddm bao’ va
‘Su phién ha’ khong c6 y nghia vé mit théng ké
do gi4 tri Sig. 1an lugt 12 0,929 > 0,05 va 0,958 >
0,05. Piéu nay c6 nghia, vé phuong dién li thuyét,
hai bién trén khong c6 tic dong dén quyét dinh
vay tin chip cda khich hang tai ciac CTTC trén
dia ban thanh phd Tra Vinh. Tuy nhién, trong thuc
té, ‘Tai san ddm bao’ va ‘Su phién ha’ c6 thé c6
nhiing tic dong nhit dinh dén quyét dinh vay tin
chép tai cdc CTTC clia khach hang. Tai sin diam
bdo la diéu kién d€ khiach hang dua ra lua chon
vay thé chip hay vay tin chip. C4c khich hang
¢6 nhu cau vay, khi ¢6 du tai san dam bdo, s€ c6
xu huéng Iva chon phuong an vay thé chip tai
cdc ngan hang thuong mai. Khi d6, néu khong c6
tai san ddm bao, xu huéng dua ra quyét dinh vay
von tai cac CTTC cia cic khich hang c¢é nhu ciu
sé ting. Sy phién ha trong khau thu hdi ng gay
4nh hudng tiéu cuc dén Iya chon ctia khich hang.
Céc CTTC thuong c6 cach gidi thi€u cac goi vay
va thu hdi ng thdi qud, lam phién dén cudc séng
cd nhan cda khiach hang. Khi d6, néu ting bi
lam phién trong qui khi, xu huéng dua ra quyét
dinh vay tin chép tai cac CTTC cda khéach hang
c6 nhu cau vay von sé giam. Két qua bién ‘Tai
san dam bao’ khac biét véi cac nghién ciiu ctua
Nguyen Hong Ha [2], Tran Ai Két, Thai Thanh
Thoang [7] va két qua bién ‘Su phién hd’ khic
v6i y kién ctia chuyén gia.

V. KET LUAN VA KHUYEN NGHI

Qua két qua téng hop va ludc khio tai liéu,
nghién cfu ban dau x4c dinh cic yéu t6 anh
huéng dén quyét dinh vay tin chip cta khach
hang tai cdc CTTC trén dia ban thanh phd Tra
Vinh 1a: chuin chd quan, tinh hinh tdi chinh,
chinh sich cho vay, chit lugng dich vy, thi san
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ddm bao, hanh vi tiéu dung, su phién ha. Sau khi
phan tich nhan t6 kham pha (EFA), cdc bién quan
sat & budc ki€ém dinh do tin cay phan hoéa thanh 7
nhém nhu ban dau. Tir phan tich hdi quy Binary
Logistic, nghién ctiu x4c dinh 5 trong 7 yéu t6 c6
tac dong dén quyét dinh vay tin chip cta khach
hang tai cac CTTC trén dia ban thanh phd Tra
Vinh: Chuin chid quan, tinh hinh tai chinh, chinh
sach cho vay, chét lugng dich vu, hanh vi tiéu
dung.

Két qua nghién cifu da gép phan xac dinh céc
yéu t6 anh hudng dén quyét dinh vay tin chip ctia
khéch hang tai cic CTTC trén dia ban thanh phd
Tra Vinh. Tuy nhién, nghién ctu van c¢6 nhiing
han ché sau: pham vi nghién cifu vé khong gian
chua rong, phuong phdp chon mau thuén tién cé
tinh dai dién chua cao, chua khao sat day du cic
yéu t6 anh hudng dén quyét dinh vay tin chip
cua khach hang tai cac CTTC trén dia ban thanh
ph6 Tra Vinh.

Dua trén céc yéu t6 anh hudng dugc tim thay,
nhém tic gia dé xuit mot sb6 ham y lién quan
nhu sau:

Thi nhét, hoan thién t& chic phan tich d€ nam
bat dugc cic yéu td anh hudng dén quyét dinh
vay cua khach hang trén dia ban.

Tha hai, hoan thién cac cong cu va ki thuét
phan tich d€ van dung hiéu qua hon trong do
ludng mic d6 4nh hudng ctia cic yéu t6 dén
quyét dinh vay ctia khach hang. Van dung cong
cu SWOT dé phan tich diém manh, diém yéu,
co hdi, thach thiic ctia céc td chic tin dung néi
chung va CTTC néi riéng.

Thd ba, m3 rong dia ban dau tu. Hién nay,
dia ban thanh phd Tra Vinh chi c¢6 bén CTTC 1a
SHB FINANCE, FE CREDIT, Mcredit va Mirae
Asset, day 1a mot con sb kha it. Do vay, viéc xay
dung va md rong mang ludi kinh doanh dé thu
hiit khach hang rat can thiét.

Thu tu, thuc hién cac phuong thic gidi thiéu
san phim vay mdi, han ché phuong thic gi6i
thiéu thong qua viéc nhan tin SMS hay goi dién
thoai truc tiép tu van.

Thi nim, thuc hién cdc bién phdp thu hodi ng
hdp li, tranh cac bién phap qua khich.
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Tac gia chan thanh cam on Truong Pai hoc
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