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Tém tit

Muc tiéu ciia nghién citu nhidm ddnh gid khd ndng thich ing vdi cong viéc ciia sinh vién nganh
Kinh doanh Du lich (KDDL) Truong Pai hoc Citu Long (PHCL). S6 liéu nghién citu dugc thu thdp ti
100 sinh vién t6t nghiép nganh KDDL dang lam viéc tai cdc doanh nghiép, don vi dao tao, co quan
hanh chinh nha nuéc va 18 don vi tuyén dung cdc sinh vién nay. Cdc phuong phdp théng ké moé td,
kiém dinh do tin cdy Cronbach’s Alpha va phdn tich nhdn t6 khdam phd (EFA) dugc sit dung trong
nghién ciu. Két qud nghién citu cho thdy, khd ndng thich wing vdi cong viéc cia sinh vién nganh
KDDL Truong PHCL dugc ddnh gid la tét. Mitc dé hoan thanh céng viéc ciia sinh vién dugc nguoi
sit dung lao dong ddnh gid & mikc t6t cho dén rdt t6t. Két qud nghién citu con cho thdy, cdc nhan té’
dnh huéng dén khd ndng thich iing véi céng viéc ciia sinh vién nganh KDDL la ¥ chi cdu tién, kién
thitc chuyén moén va ky ndng gidi quyét van dé. Trong dé, ky ndng gidi quyét van dé la nhédn t6 cé dnh
hudng 1on nhdt dén khd ndng thich iing véi cong viéc ciia sinh vién nganh KDDL.

Abstract

This research aims at evaluating the job adaptability of the students majoring in Tourism Manage-
ment at Cuu Long University. Research data was collected from 100 graduates in Tourism Manage-
ment, who are currently working at enterprises, training units, state administrative agencies, and 18
other units. The methods as descriptive statisTics, Cronbach’s Alpha test reliability, and Exploratory
Factor Analysis (EFA) were used in the study. Research results showed that the job adaptability of
these Tourism Management students was high evaluation. Their job performance appraisal was as-
sessed as good or very good by the employers. The findings also indicated that the factors affecting
the job adaptability of the students were promotion expectations, specialized knowledge, and problem-
solving skills. Among these factors, the problem-solving skills influences the most on the job adapt-
ability of students.

1. Biit van dé

Trong céc chién lugc phat trién kinh t& - xa hdi, chit lugng ngudn nhan luc ludn duge xem 1a muc
tiéu trong tim hang dau. Nhung thyc t€ hién nay, c6 d&€n “94% trudng hgp nhan vién mdi (sinh vién
méi ra trudng di lam) can dugc dao tao lai @€ d4p Gng nhu cau cu thé clia doanh nghiép, c6 khong it
sinh vién t6t nghiép loai gidi nhung khong nim dudgc cédc ki€n thitc, nghiép vu chuyén mon co ban
dé€ bit tay ngay vao cong viec” (Ha Anh, 2011). Qua d6 c6 thé thiy, van dé dao tao ngudn nhan lyc
dai hoc cAn phai xem lai & khia canh chat lugng, d6 1a khd ning thich ng véi moi trudng 1am viéc,
ddp tng dugc diéu kién thuc tién cla xa hdi. Do d6, cic trudng dai hoc trong ci nuc da t8 chirc
nhiéu cudc diéu tra, khio sit nhu Trudng PH Nong Lam, Trudng PH Luat, Trusng PH Béch khoa
TP. HCM, Trudng PH Qudc gia Ha Noi,... K&t qua déu cho thdy, gan 100% doanh nghiép phéi dao
tao thém kién thifc cho sinh vién, trong d6 kién thitc cAn dio tao lai da s& 12 k§ ning mém, tin hoc,
ngoai ngit, nghi€p vu chuyén mon (Duong Vian Sdu, 2010; Thuy An, 2011).
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Nhitng nim qua, ciing v6i sy phat trién chung ctia dit nudc, nganh du lich di c6 nhitng budc
phét trién kha manh. Tuy nhién, bai todn nan gidi cho sy phat trién cda nganh du lich vin 13 “chat
lugng lao dong”. Trudc thyc trang d6, nhiéu nim qua, Trudng PHCL da tich cuc dao tao va cung
rng ngudn nhan lyc du lich cho khu vuc PBSCL néi riéng va cd nudc néi chung. Trudng PHCL
da thudng xuyén cip nhat chuong trinh do tao, ddi méi phuong phdp gidng day, tuy nhién “sin
phdm dao tao” vin chua ddp ng tot vdi su thay ddi va phat trién khong ngirng cda thi trudng lao
dong. T nhitng thyc tién d6, viéc nghién citu khd niing thich tng v6i cong viéc clia sinh vién nganh
KDDL ctda Trudng PHCL la rat can thi€t. K&t qua nghién cu sé& cung cap nhitng luin c& khoa hoc
dé Trudng PHCL néi riéng va cic trudng diao tao chuyén nganh Du lich néi chung nghién ctu, xay
dung chi€n lugc nang cao chat lugng dio tao, thuc hién t5t chl trudng ddo tao theo nhu cau xi hoi.

2. M6 hinh nghién ciu

Thong qua luge khio tai liéu clia nhiéu nha khoa hoc, nha nghién cttu ching t6i nhan thay, “kha
ndng thich ¢ng” v4i cong viéc cua sinh vién dang dugc dinh gid & 2 khia canh:

(1) G géc do dénh gid hiéu qué cla gido duc, viéc xem kh4 ning, ning luc cia sinh vién tot
nghiép 12 sdn phdm dugc luu hanh trong thi trudng lao dong. Nhiéu trudng dai hoc déu dua ra
nhitng tiéu chi khac nhau vé nhitng niing lvc, phdm chat ma mot sinh vién t6t nghiép cin c6 nhu
cdc k¥ ning, trinh dd chuyén mon, ngoai ngit, tin hoc,... Nhiéu nha nghién cifu ciing c6 nhitng
cudc khdo sdt y ki€n clia sinh vién t6t nghiép vé chi't lugng dao tao nhu Thiy Quynh Loan (2005),
Nguyén Thi Trang (2010), Nguyén Pham Thi Lan Huong, Tran Triéu Khai (2010) hay bd chi s&
thuc hién gido duc dai hoc cia Pham Xuan Thanh (2005), “Gido duc dai hoc: chd't lugng va ddnh
gid”. Hién nay trén thé€ gidi, “Hiép hoi cdc trudng dai hoc” cling dua ra bo tiéu chi ddnh gid ning
lvc cda sinh vién t6t nghiép.

(2) Nghién cttu m&i quan hé giita dao tao ngudn nhan luc gin v6i nhu cAu xa hoi. O day, kha
niing thich ¢ng cda sinh vién dudc xem nhu thude do cdia mdi quan hé d6. “Pao tao ddp tng nhu cau
x4 hoi” bat ngudn tir Chi thi vé nhiém vu trong tAm ciia gido duc dai hoc nim hoc 2007 - 2008 ctia
Bo Gido duc va Pao tao. Trong d6, Bd Gido duc va Pao tao yéu ciu cic trudng dai hoc, cao dfmg
trong c4 nudc trién khai cudc van dong: “Néi khong véi dao tao khong dat chuin, khong ddp tng
nhu cAu x4 hodi”. Hién tugng chi't lugng dao tao khong ddp dng nhu cAu xa hdi dang 12 thach thic
16n nhat, 1a diém yé&u nhat va 1a mot trong nhitng sy lang phi 16n nhi't ctia hé théng gido duc dai hoc
(Ha Anh, 2011). Nhitng nghién citu dién hinh cho hudng ti€p can nay c6 thé ké dén nhw Ngo Thi
Thanh Tung (2009), Pham Thi Diém (2009) va Nguyé&n Qudc Nghi (2011). C4c hdi thdo nhu: “Gidi
phdp ning cao chit lugng dao tao ngudn nhan lyc trinh 4 PH” do PH Quéc gia TP. HCM t§ chiic,
“Pa0 tao theo nhu cAu x4 hdi” do PH Nong Lam td chirc, hay “Pao tao nhin lyc nganh Du lich theo
nhu cdu xd hoi” ctia B6 Vin hod - Thé thao va Du lich nhiim tranh luan vé nhitng vdn dé con tén
tai 4nh hudng dén chat lugng gido duc dai hoc. Sau ddy 1a bang tdng hop cdc tiéu chi dianh gid kha
ndng thich dng vGi cong viéc cla sinh vién:

Bdng 1: Cdc tiéu chi ddanh gid khad ndng thich iing

bon vi/ D6i tugng nghién ciu Cac tiéu chi danh gia

Téc gia
Ng6 Thi Sinh vién, ngudi st 1/ Khd ning gidi quy€t tinh huéng cong viéc thuc t&;
Thanh Tung |dung lao dong 2/ Kha ning tu trién khai dudc yéu cau cong viéc tif cap
(2009) trén; 3/ Kha ning thuc hanh chuyén mon nghiép vu; 4/

Hiéu bi€t vé mdi trudng hoat ddng clia doanh nghiép; 5/
Hiéu biét v& xd hoi va phdp luat; 6/ Kha ning tu hoc, tu
dao tao ning cao trinh do chuyén mon; 7/ Kha ning tim
ki€m va sit dung thong tin;
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8/ Kha ning tu ki€m tra va ddnh gid cong viéc clia
minh; 9/ Kha ning st dung ngoai ngit; 10/ Khé ning ti€p
thu, ling nghe cdc gép y; 11/ Kha ning bay 6 y kién,
quan di€m cd nhin; 12/ Kh3 ning sdng tao; 13/ Kha
ning tham gia cdc hoat dong xa hoi; 14/ Kha ning thich
nghi va di€u chinh; 15/ Kha ning chiu dp luc cong viéc;
16/ Nhiét tinh trong cong viéc; 17/ Thii dd tich cuc dong
g6p cho doanh nghiép; 18/ Tuin tha ky luit lao dong

1/ Tu céch dao dic; 2/ Ki€n thic chuyén mon; 3/ K§
niang nghiép vu; 4/ Ngoai ngit; 5/ Tin hoc; 6/ Stic khde;

PH Luat Sinh vién, ngudi st ; N L. oS | 3 i )
dune lao don 7/ Tinh }han hoc hoi, Cau ti€n; 8/ Tl/nh ning dong, sdng

TP. HCM Ing ong . 4 R ., 2 Age PN R A
tao; 9/ 'Y thic td chic, ky luat; 10/ Y thitc tdp thé, cOng
dong.

Pham Thi Sinh vién 1/ Lanh dao; 2/ Truyén thong; 3/ Tuong tdc cd nhin;

Lan Huong, 4/ Phan tich; 5/ Ra quyét dinh; 6/ Cong nghé; 7/ Nhan

Tran Triéu thitc toan cau; 8/ Pao dic; 9/ Thuc tién kinh doanh; 10/

Khéi (2010) Hoach dinh; 11/ Ty quan.

Nguyén Sinh vién 1/ C6 1di thé canh tranh trong cdng viéc; 2/ Nang cao

Thidy Quynh kha nidng tu hoc; 3/ Chiu dp luc cong viéc cao; 4/ Tu duy

Loan (2005) ddc 1ap, ndng luc sdng tao; 5/ Thich tng v6i mdi trudng
mdi; 6/ K§ ning phan tich, ddnh gid va gidi quyé&t van
dé; 7/ K§ ning chuyén mon tot; 8/ Ung dung kién thic
vao cdng viéc thuc tién; 9/ Ki€n thic va k§ ning vé
quén 1y, t8 chic cong viéc; 10/ Thing ti€n nhanh trong
tuong lai; 11/ Lam viéc trong moi trudng da vdn hda;
12/ St dung tin hoc tot; 13/ Tinh chuyén nghiép; 14/ St
dung ngoai ngit t6t; 15/ Lam viéc nhém; 16/ K§ ning
giao ti€p tot.

Nguyén Sinh vién 1/ Kién thic chuyén mon; 2/ Ky ning nghiép vu; 3/

Qudc Nghi & Kinh nghiém thuc t€; 4/ K§ ning lam viéc nhém; 5/ K§

ctg, (2011) ning lam viéc ddc lap; 6/ Trinh dd ngoai ngit; 7/ Trinh

do tin hoc; 8/ K¥ ning 1ap k& hoach va t§ chifc cong
viéc; 9/ K§ niing giao ti€p; 10/ Quén ly thdi gian; 11/
Chiu dp luc cong viéc; 12/ Ky niang st dung cdng nghé
mdi; 13/ Sy ning dong linh hoat; 14/ Khd ndng thich
nghi véi moi trudng.

Trén cd s& luge khio tai liéu nghién citu, nhém tic gid d& xuat md hinh nghién cttu gdm 20 bién
dudc x€p thanh bon nhém: k§ ning, ki€n thitc, khd ning, thdi do.

KY NANG KHA NANG
L KHA NANG <
THICH UNG

Hinh 1. M6 hinh nghién citu dé xudt
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Bdng 2: Dién gidi cdc bién trong moé hinh nghién citu

KY HIRU | TEN BIEN THANG PO
K¥ néing
KN1 Ky ning 14p k& hoach va t8 chiic cong viéc 1—> 5
KN2 K§ niing giao ti€p 1—> 5
KN3 Ky ning lam viéc nhém 1— 5
KN4 K¥ ndng lam viéc doc lap 1—> 5
KNS5 K§ niing gidi quy&t van dé 1—>5
KN6 K§ niing phan tich va ddnh gid 1—> 5
KN7 K¥ ndng quan sit 1—> 5
KN8 K¥ ning nghiép vu 1—=>5
Kién thic
KT1 Kié€n thifc chuyén mon 1—>5
KT2 Kinh nghiém thuc t& 1—> 5
KT3 Trinh d6 ngoai ngit 1—> 5
KT4 Trinh d6 tin hoc va @ng dung cong nghé mdi 1—=> 5
KT5 Hiéu bi€t xa hoi, lich s, cic nén vin héa 1— 5
KT6 Hi€u bi€t vé moi trudng hoat ddng ciia doanh nghiép 1—=> 5
Kha ning
KHNI Kh4 ning chiu 4p lyc cao 1—> 5
KHN2 Khd nidng thich ng nhanh v4i mdi trudng lam viéc 1—> 5
KHN3 Su ndng dong linh hoat 1—=> 5
Thai do
TD1 Nhiét tinh trong cOng viéc 1—>5
TD2 Y chi cdu tién 1—>5
TD3 Tinh thin trach nhiém cao 1> 5

Nghién cttu dudc ti€n hanh thong qua 2 budc. (1) Nghién cttu dinh tinh nhim x4y dung hé thdng
thang do va cdc bi€n quan sat, hiéu chinh bi€n quan s4t phlt hgp véi thuc t€. (2) Nghién cttu dinh
lugng st dung hé so tin cdy Cronbach’s Alpha d€ ki€m dinh mifc d6 tuong quan clia cdc muc hdi
trong thang do; phin tich nhan t&6 kham pha (EFA) dudc st dung d€ xdc dinh cdc nhin t& 4nh hudng
dé&n kha ning thich ¢ng véi cong viéc cla sinh vién nganh KDDL. Pay la phuong phdp phan tich
hiéu qua trong viéc tim ra cic nhém nhén td Anh hudng d&€n muc tiéu nghién cttu, ddng thdi xdc dinh
tAm quan trong cda tirng nhin t& trong nhém nhin to.

Phuong phdp thu thap s6 liéu: sd liéu so cAp dudc thu thap bing cach phdng van 100 sinh vién
nganh KDDL ctia Trudng PHCL c¢6 thdi gian lam viéc tir 3 thang trd 1€n tai cdc doanh nghiép va
cdc don vi hanh chinh & khu viic PBSCL va TP. HCM thdng qua phuong phdap chon miu phan ting
k&t hgp vdi ngdu nhién. Bén canh d6, dé c6 thong tin phan hdi, ddi chitng vé kha ning thich tng
vdi cdng viéc clia sinh vién, nhém t4c gid con thu thap y ki€n cla 18 don vi sif dung lao dong nganh
KDDL ctia Truong PHCL.

3. K&t qua nghién citu va thido luan
3.1. Thong tin vé viéc lam va kha niing thich ng ciia sinh vién

Theo két qua nghién cttu, phin I6n cdng viéc sinh vién nganh KDDL ddm nhin Ia nhan vién vin
phong (chi€m 22%), k&€ dén 1a 1€ tan tai cdc nha hang - khach san (chi€ém 16%), 34% sinh vién lam
nhitng cdng viéc khdc nhu gidng vién tai cac cd sd dao tao du lich, chuyén vién qudn 1y hanh chinh
nha nudc va mot s6 cong viéc trdi nganh khic. Mot di€m dang lvu y 13 ti 1& sinh vién 1am cong
viéc huéng din vién chi chi€m 4%, diéu nay cho thay viéc trd thinh huéng din vién du lich it dudc
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sinh vién lya chon vi tinh chi't cong viéc doi hdi phai thudng xuyén di chuyén va thsi gian lam viéc
khong Sn dinh. Ngoaira, da s6 sinh vién tim dugc viéc lam trong vong 1 thang (43%), s6 sinh vién c6
viéc 1am sau 6 thang chi€m ty 1& ra't thdp (7%). Nhu vay, sinh vién nganh KDDL ctia Trudng PHCL
khong quéd khé khin trong viéc tim ki€m viéc 1am sau khi t6t nghiép.

Bdng 3: Tinh hinh viéc lam va thu nhdp ciia sinh vién

TIEU CHI | TAN SO Ti LE (%)
Vi tri lam viéc hién tai
Quan 1y 12 12
Hu6ng din vién 4 4
Nhén vién 1€ tin 16 16
Nhén vién phuc vu 12 12
Nhén vién vdn phong 22 22
Vi tri khic 34 34
Thdi gian c6 viéc 1am sau khi t6t nghiép
Trong vong 1 thdng 43 43
Tu 1 d&n 3 thdng 36 36
Tir 3 d€n 6 thdng 14 14
Trén 6 thing 7 7
Thu nhép hang thang
Dudi 2 triéu 7 7
Tur 2 d@&n 4 tridu 61 61
Tir 4 dén 6 tricu 25 25
Trén 6 triéu 7 7

Nguén: S6 liéu diéu tra ciia tdc gid, 2012

Thu nhap trung binh cda sinh vién dao dong trong khodng tir 2 — 4 triéu (chi€m 61%), diy 1a mic
luong twong ddi phit hgp d6i v6i nhiéu sinh vién, nhat 12 nhitng sinh vién mdi ra trudng. Bén canh
d6, mic luong duéi 2 triéu va trén 6 triéu chi€m ty 1& thap (7%), diy 1a mic luong clia nhitng sinh
vién mdi di 1am (dudi 2 triéu) va mic trén 6 triéu 1a luong cla nhitng sinh vién da c¢6 kinh nghiém
lam viéc 1au nim hoic nhitng sinh vién lam viéc trdi nganh nhu nhan vién ti€p thi, nhan vién thi
trudng.

Bdng 4: Kha ndng thich iing, miic do hoan thanh céng viéc cia sinh vién

TIEU CHI TANSO | TILE (%)
Kha niing thich @ng ciia sinh vién
Tit 5 dén 6 diém (Binh thudng) 14 14
Tir 7 d&n 8 di€m (Tdt) 67 67
Tit 9 d&n 10 diém (R4t 1) 19 19

Miic do hoan thanh cong viéc
T 40 d&€n 55% (Khdng tot)

Tir 56 d&n 70% (Binh thudng) 8 8
Tit 71 dén 85% (Tot) 45 45
Tit 86 d&n 100% (Rat t5t) 46 46

Ngudn: 86 liéu diéu tra ciia tdc gid, 2012

Dua vao bang thong ké trén, chiing td6i nhan thiy c6 67% sinh vién nganh KDDL ddnh gid mitc
thich ng 1a t5t, mc rat t6t 1a 19%, mic binh thudng 1a 14% va di€u quan trong la & 2 mic khong
tot va rat khong t8t déu khong c6. Kha ning thich ing cdia sinh vién & mifc tot 12 ri't cao, diéu nay
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cho thdy sinh vién nganh KDDL hoa nhap tdt véi mdi trudng thuc t&€. Dya vao so liéu khio sat, hau
hét sinh vién nganh KDDL hoan thanh cong viéc & mifc tot cho dén rat tot (mic tdt 12 45% va mifc
rat tot 12 46%), cdc mitc do khac déu chi€m ti 1& rat nhd. Nhu vay, sinh vién nganh KDDL da c6 su
c6 ging d€ hoan thanh t6t nhi't cong viéc dudc giao, diéu d6 ciing phan 4nh mot phin ning luc va
st phan ddu trong cong viéc clia tirng c4 nhan.

3.2. Nhan dinh ctia ngudi sit dung lao dong vé kha niing thich ng ctia sinh vién

K&t qué khao sit cho thd'y, da phan ngudi st dung lao dong nhin dinh sinh vién nganh KDDL
dudc dao tao phii hdp va rit phit hdp véi yéu ciu cong viéc (72,2%). Theo ngudi sit dung lao dong,
mic do hoan thanh cong viéc clia sinh vién nganh KDDL 1a 35,3% & mifc tot va rat tot, diéu nay
kh4 tuong dong vé6i nhitng nhan dinh cla sinh vién.

V& tinh hinh t8 chitc cdc khéa dao tao, c6 d€n 66,7% sinh vién nganh KDDL phai tham gia cdc
khéa tip huin bd sung d€ ddp ng yéu ciu cong viéc hay theo nhu y ki€n clia ngudi sit dung lao
dong, tAp hudn gitp nhan vién nim bit dugc ki€n thic thuc t&€ va vin héa doanh nghiép. Trong do,
dao tao k¥ ning nghiép vu thuc t& va k§ ning mém chi€m 53,8%, ki€n thitc chuyén mon 1a 38,5%.
Piéu nay cho thdy, cdc k¥ ning, nghiép vu thuc t€ dugc dao tao trong nha trudng van con chua ddp
tng t6t v6i yéu cAu cong viéc thuc tién. Bén canh d6, trong qud trinh hoc tip tai trudng, nhiéu sinh
vién con “xem nhe” va khong tham gia cdc hoat dong phong trao, ddi nhém, cdc hoat dong xa hdi
din dé&n y&u vé cdc k¥ ning giao ti€p, lam viéc nhém, xt 1y tinh hudng.

Bdng 5: Nhén dinh ciia nguoi sit dung lao déng vé khd ndng thich ving clia sinh vién

TIEU CHI TANSO | TILE (%)
Sy phu hgp giita nganh nghé dao tao véi yéu cdu cong viéc
Rit phi hgp 4 2272
Phi hop 9 50
Binh thuGng 5 27,8
Mitc do hoan thanh cong viéc clia sinh vién
T 40 d€n 55% (Khong t6t) 1 5,9
Tir 56 dén 70% (Binh thudng) 4 23,5
T 70 d€n 85% (Tot) 6 35,3
Tir 85 d&€n 100% (RAt tot) 6 35,3
Noi dung cac khoa dao tao
Kié&n thitc chuyén mon 5 38,5
Céc k¥ ning nghiép vu thuc t& 7 53,8
Ky ning mém (Lam viéc nhém, giao ti€p, phén tich,..) 7 53,8
K¥ ndng tin hoc, ngoai ngit. 2 15,4
Hiéu biét vin héa vd moi trudng hoat dong kinh doanh 5 38,5

Ngudn: S6'liéu diéu tra ciia tdc gid, 2012

3.3. C4ac nhan té6 anh huéng dén kha niing thich @ng cong viéc cia sinh vién nganh KDDL

Ki€m dinh do tin cdy thang do Cronbach’s Alpha vé kha niing thich ng vdi cong viéc clia sinh
vién chuyén nganh KDDL v6i 20 bi€n cho hé s6 Cronbach’s Alpha dat 0,876 ndm trong khodng tir
0,8 d&€n 1,0. Piéu nay chitng td thang do ludng tt. Khi xét hé s§ tuong quan nhin t& thi khong c6
bi&n nao bi loai khdi md hinh vi cdc gia tri déu 16n hon 0,3. Vi vay, 20 bi€n nay dudc st dung trong
phan tich nhan t& khdm ph4 ti€p theo.
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K&t qua phan tich nhan t& kham phd cho cic ki€ém dinh dugc ddm bao nhu sau: (1) Do tin cdy
clia cdc bi€n quan s4t (Factor loading > 0,5); (2) Ki€m dinh tinh thich hdgp ctia mo6 hinh (0,5 < KMO
= 0,752 < 1,0); (3) Kiém dinh Bartlett’s vé tuong quan clia cdc bi€n quan sit (Sig. = 0,000 < 0,5);
(4) Kiém dinh phuong sai cong don = 57,419% (Cumulative variance > 50%). Tif ma trin nhin to
sau khi xoay, 3 nhém nhin t6 dudc rit ra nhu sau: Nhian t6 F1 gdm 5 bi€n tuong quan chit ché véi
nhau, bao gdom KHN1 (Kh3 niing chiu 4p Iuc) vda KHN2 (Kh4 ning thich (ing nhanh véi moi trudng
lam viéc), TD1 (Nhiét tinh trong cong viéc), TD2 (Y chi ciu ti€n), TD3 (Tinh thin trach nhiém).
Nhin t6 nay dudc goi la “Kha ning va thdi do 1am viéc”. Nhan td F2 ¢6 5 bi€n tuong quan chit
ché& v6i nhau: KN3 (K§ ndng lam viéc nhém), KN7 (K§ ning quan sat), KN8 (K¥ ndng nghi€p vu),
KT1 (Kién thiic chuyén mon), KT6 (Hiéu bi€t doanh nghiép). Céc nhan t& nay dugc goi 13 nhan t&
“Kié&n thiic tdc nghiép”. Nhan td F3 c6 4 bi&n tuong quan chit ché véi nhau, d6 1a cdc bién KN1
(K§¥ ning 1ap k& hoach va t8 chiic cong viéc), KN2 (K¥ ning giao ti€p), KNS5 (K§ ning gidi quyé&t
van dé€), KN6 (K§ ning phin tich va ddnh gid). Cdc y&u t6 nay thé hién mitc dd quan trong vé “K§
ning nghé nghiép”.

Bdng 6: Két qud phdn tich nhan t6 khdm phd

Ma tran xoay nhin t§’ Ma tran di€m nhén t&

Nhin to 1 0 3 Nhin to F1 0 3
KN1 0,035 0,206 0,755 KN1 -0,117 -0,025 0,363
KN2 0,236 0,163 0,703 KN2 -0,016 -0,057 0,312
KN3 0,112 0,658 0,019 KN3 -0,017 0,291 -0,109
KNS5 0,125 0,083 0,797 KNS5 -0,071 -0,097 0,390
KN6 0,207 0,142 0,644 KN6 -0,018 -0,055 0,288
KN7 0,182 0,614 0,138 KN7 0,000 0,246 -0,050
KN8 0,006 0,787 0,251 KN8 -0,112 0,325 0,010
KT1 0,032 0,802 0,217 KT1 -0,096 0,335 -0,014
KT6 0,271 0,643 0,077 KT6 0,046 0,260 -0,100
KHN1 0,613 0,200 0,310 KHNI1 0,206 -0,015 0,042
KHN2 0,720 -0,004 0,313 KHN2 0,274 -0,121 0,059
TD1 0,713 0,094 0,077 TD1 0,296 -0,038  -0,080
TD2 0,812 0,130 -0,051 TD2 0,356 -0,011 -0,168
TD3 0,723 0,258 0,227 TD3 0,262 0,013 -0,028

Ngudn: Két qud phén tich nhéan 16 tiv s& liéu diéu tra ciia tdc gid, 2012

Tu k€t qua cta ma tran di€m nhan t3, k&t hdp di€m nhan t6 vdi cdc bi€n chudn héa, cdc phuong
trinh nhan t& dugc thi€t 1ap nhu sau:

F1 =0,206KHNI1 + 0,274KHN2 + 0,296TD1 + 0,356TD2 + 0,262TD3

F2 =0,291KN3 + 0,246KN7 + 0,325KN8 + 0,335KT1 + 0,260KT6

F3 =0,363KN1 + 0,312KN2 + 0,390KNS5 + 0,288KN6

Tirng hé s6 trong phuong trinh uéc lugng di€m nhan t& s& c6 mitc Anh hudng khdc nhau d&€n nhan
t6 chung. Bi&€n c6 hé s6 16n nhit s& 4nh hudng nhiéu nhait d€n nhan t& chung, cu thé nhu sau: Bi€n
TD2 (Y chi cAu ti€n) v6i hé s6 diém nhin & cao nhdt 1a 0,356 nén s& c6 4nh hudng nhiéu nhit dén
nhan t6 chung F1 “Kha ning va thdi do lam viéc”. Bi€n KT1 (Kién thifc chuyén mon) c6 tic dong
manh nhat d&€n nhin t6 F2 “Kién thifc tic nghiép” vi c6 hé sd diém nhin t& cao nhat 1 0,335. Bi€n
KNS5 (K§ ning gidi quyét van dé) c6 hé s6 di€ém nhan t& cao nhat 1a 0,390 nén sé 4nh hudng nhiéu
nh4t d€n nhin td chung F3 “K§ ning nghé nghiép”. Trong d6, k§ ning gidi quyét van dé 1a nhan
td c6 dnh hudng 16n nha't d€n kha ning thich ng v6i cong viéc clia sinh vién chuyén nganh KDDL
ctia Truong PHCL.
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4. K&t luan va khuyé&n nghi

Kh3 niing thich ng v6i cong viéc cla sinh vién thé hién qua sy hoa nhap vdi moi trusng lam
viéc, nhanh chéng ti€p thu ki€n thifc thuc t€ va ddp tng tot yéu ciu cong viéc. Kha ning thich tng
12 y&u t& quan trong trong viéc danh gia cong tic “Pao tao nhin lyc ddp ng nhu ciu xa hdi” clia
céc trudng dai hoc, cd s& dao tao ngudn nhan luc. K&t qua nghién citu cho thiy, kha ning thich ng
véi cong viéc clia sinh vién nganh KDDL Trudng PHCL dugc ddnh gia 1a t8t. Midc d6 hoan thanh
cong viéc cda sinh vién dugc ngudi st dung lao dong danh gid & mic t6t cho dén rat tot. K&t qua
nghién cttu con cho thay, cdc nhan t6 4nh hudng d&€n kha niing thich ¢ng véi cong viéc cla sinh vién
nganh KDDL 1a y chi cAu ti€n, ki€n thitc chuyén mon va k§ ning gidi quyé&t van dé. Trong d6, k§
ning gidi quy&t vain dé 1a nhan t6 c6 4nh hudng 16n nhi't d&€n kha ning thich ng véi cong viéc clia
sinh vién. Thong qua k&t qua nghién citu, nhém tdc gid dé xuit mot s& khuyén nghi gitp sinh vién
nganh KDDL ning cao khé niang thich ng vdi cong viéc nhu sau:

Pé niang cao “Kha ning va thdi do 1am viéc”, ngoai viéc nim virng ki€n thiic chuyén mon, sinh
vién nén chii dong trang bi cho minh céc kj ning mém quan trong nhu ky ning giao ti€p, thuyé&t
trinh, k§ ning phan tich - gidi quy&t vin dé, 1am viéc nhém - doc 14p.... thong qua viéc tham gia cic
hoat ddng xa hdi, doan hoi tai trudng. Bén canh d6, tham gia cdc cdng vi€c ban thdi gian phu hgp
v6i kha ning chuyén mon ciing 12 mot cach dé trau ddi, nang cao cdc k§ niang cin thiét. Tang cudng
kh4 ning gidi quyé&t van dé trong hoc tip ciing nhu trong cudc song bing cich tu rén luyén thong
qua cédc tinh hudng trong cic mon hoc va sinh hoat hoi, nhém. Dic biét, sinh vién can xdy dung va
rén luyén cho ban thin 1dng yéu nghé, thdi do trach nhiém va ¥ chi ciu ti€n véi cong viéc. Khi ngudi
sinh vién c6 thdi do ding din, hing say lam viéc thi tdc dd thich ng vdi cong viéc s& nhanh hon.
Hon nita, d€ xAy dung kha niing 1am viéc tich cuc cho sinh vién nganh KDDL, cdc khéa huan luyén
cAn c6 ndi dung thi€t thyc, phit hgp v6i kha ning cia sinh vién. Pdng thdi, nha trudng cin t8 chitc
tap huan lién tuc, c6 hé thdng, tir thdp dén cao, tir don gidn d€n phic tap.

Vé nhan t§ “Kién thifc tdc nghiép” va “K§ ning nghé nghiép”, ngoai sy ty vin dong, cd ging
clia sinh vién thi nha trudng d6ng mot vai trd hét siic quan trong trong viéc dio tao, bdi dudng kién
thitc chuyén mén va cac ky ning cin thi€t cho cc ctt nhan KDDL khi ra trudng. Vi vay, dé dao tao
ngudn nhan luc ngainh KDDL gin v6i nhu cau xa hoi, Trudng PHCL cn chi trong dao tao theo
huéng phét huy cdc nhan t6 dnh hudng d&€n kha ning thich nghi v6i cong viéc clia sinh vién: (1)
Nang cao kién thic tdc nghiép: Chuong trinh dao tao nén dugc thi€t k& theo hudng vira ddm bdo
khdi lugng kién thifc chuyén nganh vira mang tinh thuc tién, khong qud ning vé 1y thuyé&t va phi
hdp v6i yéu cau thyc t& ludn thay ddi clia nganh du lich. Bén canh d6, viéc ning cao chat lugng doi
ngii gidng vién cling 1a y&u td hét stic quan trong trong viéc bdi dudng ki€n thic tdc nghiép. Thuc
chat, nganh du lich c6 lién quan rat nhi¢u dén céc ki€n thitc x4 hoi, vi thé nha trudng can chi trong
dao tao doi ngil gidng vién c6 nhiéu kinh nghiém thuc t€. Lién két v6i cdc doanh nghiép trong nganh
du lich @€ mdi goi tham gia vao qud trinh d3o tao. (2) Ning cao k§ ning nghé nghiép: nhu da trinh
bay, da phan ngudi sit dung lao dong nhin dinh vé k§ ning lam viéc cla sinh vién chi & mic trung
binh hoic kha. P& trang bi k§ ning nay cho sinh vién, nha trudng cin chi trong t6 chic cdc chuong
trinh tdp hudn c6 hé théng, chat lugng va muc tiéu phit hop vdi tirng nim hoc cda sinh vién. Mit
khdc, “k§ ning mém” nén dugc phat trién thinh mot mon hoc bd trg trong chuong trinh dio tao
ctia nganh KDDL nhiim bdi dudng cdc k§ ning can thi€t nhu k§ ning lam viéc nhém, k§ ning giao
ti€p, gidi quy&t van dé,.. Hon nita, viéc t8 chiic cdc chuyén di thyc t€ cling nhu kién tap & cdc doanh
nghiép sé& 1a co hoi d€ sinh vién c6 co xdt thuc t&€ trong thdi gian con hoc tap tai trudng. Thong qua
cdc khuyén nghi trén, chiing tdi cho riing, viéc tao dugc mdi lién hé va sy gin b6 gilta nha trudng
véi doanh nghiép kinh doanh du lich, nha hang, khdch san 12 mot y&u t6 rit quan trong.

D&i v6i don vi st dung lao dong nganh KDDL: d€ nang cao kha ning thich ng v4i cong viéc clia
sinh vién nganh KDDL va tranh dugc sy lang phi trong cong tdc dao tao nhan lyc, trong thdi gian t6i,
céc don vi st dung lao dong can lién két vdi cdc don vi ddo tao ngudn nhin lyc du lich xay dung k&
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hoach, chuong trinh dao tao ngudn nhan luc phit hdp véi kh3 ning va nhu ciu thyc tién cia don vi.
Dic biét, cdc ndi dung dao tao cin chd trong d&€n yé&u td k§ ning gidi quyé&t van dé nhim gitp sinh
vién ti€p cin va c6 kha ning tng phé vé6i cdc tinh hudng phét sinh trong cong viéc mdi. Tir d6 lam
ting kha ning thich &ng cda sinh vién trong mdi trudng 1am viéc nhiéu bi€n ddi cta nganh du lich.
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