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‘ MOQT SO GIAI PHAP VA KIEN NGHI
VE PHUONG PHAP HQC TAP THEO NHOM DANH CHO SINH VIEN

Tran Thi Kim Trang *

Tém tit

Bai viét trinh bay mét sé dé xudt gidi phdp va kién nghi givip ndng cao hiéu qud hoc tdp theo nhém
trong sinh vién, qua do phat trién cac ky nang hop tac, chia sé, tw duy phan bién..., gop phan nang cao
chat lwong hoc tap cho sinh vién, dap wng yéu cau dao tao cua cac truong Pai hoc.

Tir khod: mét sé gidi phdp, kién nghi, ndng cao hiéu qua, hoc tdp theo nhom, sinh vién.

Abstract

This paper offers some proposals and solutions for enhancing the effect of group working in students,
particularly developing their skills in cooperation, sharing and critical thinking. This also enhances
their learning quality in order to meet requirements in training of the colleges.

Key Words: some proposals and solutions, enhancing the effect, group working in studying, students.

1. Mé diu

Ngay nay, hoc tap theo nhém vira la mét yéu cau
vira 1a mot phuong phap hoc duoc khuyén khich ap
dung rong rdi, nhat 1a d6i v6i sinh vién (SV). Trong
xu thé hoi nhap ctia dat nude, vai tro ctia phuong phéap
hoc ndy cang trd nén quan trong trong viéc gop phan
nang cao hiéu qua hoc tap cua ngudi hoc ndi riéng va
chét lugng gido duc néi chung.

Phwong phép hoc tap nay da duoc nhiéu nha khoa
hoc, nhidu tic gia nghién ctru dé cap dén trong cac
cong trinh nghién ctru khoa hoc ctia minh va da dem
lai nhiing dong gop to 16n voi nhimg thanh tyu dang
ké, nham gitp SV tim thiy niém dam mé, himg thu
va chu dong hon trong qua trinh hoc tép, tich liy kién
thirc, nang cao chét lugng gido duc va dao tao.

2. N§i dung

Trén co s& két qua khao sat vé thuc trang hoc
tap theo nhom, dbi tuong la SV Khoa Khoa hoc
X4 hoi va Nhan vin — Truong Pai hoc Dong Thap,
chung t6i da dé xuat mot sb giai phap va kién nghi
nham gop phan nang cao hiéu qua phuong phap
hoc tap theo nhém cia SV.

2.1. Mt s6 giai phap

2.1.1. Giai phap 1: Tang cuong cdc hoat dong

ndng cao nhan thirc vé hoc tdp theo nhom cho SV
- SV phai tich cuc, chu dong tim hiéu, trang

bi cac kién thirc vé hoc tip theo nhém thong qua

sach, bao, internet, ...

- SV phai thuong xuyén chu dong trao doi véi
cac giang vién ve cac van de lién quan téi hoc tap
theo nhom;

- T6 chirc cac budi hdi thao, thao luan, trao
d6i kinh nghiém vé cac chu dé lién quan dén hoc
tap theo nhom. Pay 1a co hoi rat tét dé cho SV
n6i 1én nhitng suy nghi, nhitg hiéu biét, nhimg
quan diém, nhiing cach tiép cén khac nhau cua
minh, va chia sé nhiing kinh nghiém cta ban than
gitip cho mdi SV c6 thé 1am sang rd nhiéu van
dé, mo rong tam hiéu biét va hoc hoi duge nhiéu
kinh nghiém hay;

- Moi cac chuyén gia vé€ ndi chuyén, trao doi
voi SV ve chu dé hoc tap theo nhom;

- Tich cyc tham gia vao céc cau lac bo hoc tap,
gitip SV vira ning cao kién thirc chuyén mén vira
cai thién k¥ nang lam viéc;

- Phd bién cac cong trinh nghién ctru khoa hoc
vé hoc tap theo nhém, 1am viéc nhém dén SV. Cac
cong trinh nghién ctu khoa hoc 1a thanh qua lao
dong ciia rat nhidu ca nhéan, cung cp ca co so 1y
luan 1an cac giai phap, cac bién phap mang tinh
mg dung cao. Néu SV duoc tiép can voi nhing
san pham nghién ctru nay thi c6 thé rit ngén thoi
gian tim kiém, may mo va nhanh chong tim dwoc
nhitng phuong phap hay cho riéng minh.

* Thac 7 - Khoa KHXH & NV- Bai hoc Pong Thap
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2.1.2. Gidi phap 2 : Tang cuwong rén luyén cdac ky
nang hoc tap theo nhom

Hién nay, SV con thiéu va yéu vé cac ky ning
hoc tip theo nhém. Chinh vi thé can phai xay
dung quy trinh thuc hién cac k§ nang mét cach cu
thé, khoa hoc va logic nham gitp cho SV ¢6 dinh
hudng rén luyén cac k¥ nang. Piéu nay sé gitip SV
tiét kiém thoi gian, cong sic, ning cao chat luong
hi€u qua hoc tap theo nhom.

Cén phai xay dung quy trinh thuc hién cac k¥
nang sau:
+ Lap ké hoach hoat dong nhom

+ Xay dung ndi quy hoat dong nhom

+ Phén cong nhiém vu 10 rang, hop ly

+ Thao lufn, trao d6i

+ Nghién ctru tai ligu

+ Chia sé trach nhiém

+ Lang nghe chii dong, tich cuc

+ Chia sé thong tin

+ Giai quyét xung dot

+ Ty kiém tra, danh gia hoat dong nhom
Cu thé nhu:

Ldap ké hoach hoat dong nhom can thuc hién
cac buoc sau:

+ Budce 1: Xac dinh muc tiéu, nhiém vu cac
cong viéc can thyc hién va yéu cau dat dugc cia
mdi cong viéc;

+ Budc 2: Xac dinh quy thoi gian ma nhoém co,
dua trén quy dinh cua giadng vién;

+ Budc 3: Phan phdi thoi gian cho mdi cong
viéc va sap xép thir tu thuc hién;

+ Budc 4: Kiém tra lai mirc do hop 1y, tinh kha
thi cua ké hoach.

Xdy dung noi quy ciia nhom:

+ Noi quy cua nhom phai dugc xay dung ngay
khi nhom duoc thanh 1ap, trén co sé su nhét tri ca
cac thanh vién trong nhom;

+ Mot ban ndi quy cin dam bao nhiing
ndi dung:

* Xac dinh rd trach nhiém, quyén han cta
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truong nhom, cac thanh vién trong nhom,;

* Nhiing quy dinh vé: thoi gian, cach thirc
lam viéc, cach thirc dénh gia, nhitng hinh thic vé
thuong — phat. ..

2.1.3. Giai phap 3: Phat huy vai tro cua doi ngil
can bo lop va nhom truong nhom hoc tap

Phat huy vai tro cua can bo 16p va nhém truéng
nham gitp cho viéc thiét ké nhom, quan 1y, dicu
hanh hoat dong nhom khoa hoc va hig¢u qua.

- Dbi voi can bo 16p: Khi giao bai tap nhom
cho SV, cac giang vién dya vao y kién tham muu
cua can bg 16p dé chia nhém. Vi vay, can b 16p
can phai phat huy vai trd ctia minh trong viéc tham
gia thiét ké cac nhom hoc tap va hd tro cac nhom
trong hoat dong hoc tap theo nhom khi can thiét.

beé thiét ke dugc cac nhom hoc tap co hiéu qua,
can bd 16p can phai dam bao nhiing yéu cau sau:

+ S6 lugng cac thanh vién trong mgt nhom
vira du khong qua nhé ciing khong qua 16m, d6i véi
yéu clu cla tung loai cong viée, tung loai nhiém
vu dé thiét ké nhom. Tét nhat nén thiét ké nhom tir
3 dén 7 nguoi.

+ Co6 sy thay doi cac thanh vién trong
nhom tuy theo tirng mén hoc, nhiém vu cia tung
loai cong viéc. Vi mot moi truong lam viéc moi
v6i nhiing thanh vién mai s€ lam giam sy nham
chan, tao nén hirng thu cho céac thanh vién trong
nhoém. Mit khéc, thay doi nhitng ngudi ciing cong
tac cling la cach rén luyén cho SV kha nang thich
g va hoc hoi duoc nhidu hon (vi mdi ngudi c6
mot thé manh, co luong kién thtc va cach hoc
khac nhau).

+ Viée bb tri, sip xép cac thanh vién trong
mot nhom nén theo quy luat “bu tru”. Thc la dam
bao cac thanh vién trong nhom ¢6 ca nguoi hoc tot,
nguoi hoc chua tt, ca nam va nit, c6 su dan xen
gilra céc loai tinh cach... thuén tién cho viéc trao
ddi, hd trg 13n nhau trong viéc thyc hién nhiém vu
hoc tap.

- Pbi voi nhom trudng:

+ Lua chon nhém truong: Pay 1la mdt viée
rat quan trong khi hinh thanh mét nhém hoc tap
vi nhém trudng c6 vi tri va vai tro rat 1on trong
hoat dong cua nhom. Mot ngudi nhom trudng cod
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ning lyc, ning dong, linh hoat s& gop phan khong
nho dua dén thanh céng cho nhom. Khi Iya chon
nhom trudng can phai cin clr vao ning luc thuc té
cia mdi ngudi, phu hop véi yéu cau cong viée.
Tuy nhién, cac thanh vién nén ludn phién nhau
nam giit vai trd nhom trudng, boi vi thay déi nhom
truong nghia 1a thay d6i phong cach quan 1y nhom
s€ tao nén hirng tha moi cho cac thanh vién. Hon
nira, lam nhom trudng s€ 1a co hdi cho mdi SV rén
luyén k¥ nang quén ly.

+ Khi giang vién nhan xét san pham ctia
nhom, nhom truong phai dac biét cht y, ghi chép
lai nhitng ¥ kién cia thay ¢, rat ra bai hoc dé
diéu chinh hoat dong cta nhom trong thodi gian
tiép theo.

+ Nhom trudng cling can coi trong vigc tao
mdi quan hé véi thay cb gido, can bd 10p va cac
nhém khéac nham hoc hoi kinh nghiém va trao doi
thong tin khi can thiét.

2.1.4. Gidi phap 4: Lua chon, sit dung két hop cdic
hinh thirc hoc tap theo nhom

Trén thuc té c6 nhiéu hinh thuc hoc tap theo
nhom, mdi hinh thirc lai phit hop véi nhitng nhiém
vu hoc tép khac nhau. Hon nira, mdi hinh thtc hoc
tap theo nhom déu co nhitng wu va nhuoc diém
riéng. Chinh vi thé chung ta phai c6 su luya chon,
st dung két hop, linh hoat cac hinh thtc hoc tap dé
dem lai hiéu qua t6t nhat.

Cin cr vao ndi dung, yéu ciu cua ting mon
hoc, tirng bai hoc, thoi gian tién hanh...dé luya
chon va két hop céc hinh thtrc hoat dong nhém cho
phu hop nhu:

- Boc sach bao, tai liéu dé hiéu 1 vé cac hinh
thirc hoc tap theo nhém (trong pham vi dé tai
chung t6i chi dé cap dén ba hinh thirc hoc tap theo
nhém: nhom doc, nhém ngang va nhom két hop)
cung cac truong hop st dung chung dat hiéu qua:

+ Vi hinh thtrc hoc tap theo nhom ngang
nén st dung trong cac trudng hop: ndi dung cong
viéc nhiéu, thoi gian it, tinh chat cong viéc khong
phuc tap.

+ Véi hinh thic nhom doc nén st dung
trong cac truong hop: ndi dung cong vige it, tinh
chat cong viéc phtrc tap, thanh vién ciia nhom co
nang luc.

+ V6i hinh thitc nhém két hop nén st dung
trong cac truong hop: ndi dung cong viéc nhiéu,
tinh chat cong viéc phirc tap, thoi gian nhidu.

- Phan tich tinh chat, yéu cau cong viéc, quy thoi
gian ma nhom c6 dugc va nang luc clia cac thanh
vién, tir d6 Iya chon mdt hinh thirc hoat dong nhom
phu hop.

- Sau khi nhom da Iya chon dugc hinh thirc hoc
tap nhom, nhom truong phdi hop cac thanh vién
tién hanh 1ap ké hoach va phan chia cong viéc cu
thé cho tirng thanh vién. Hoc tdp nhom du theo
hinh thirc nao thi cling can su nd luc cua nhom
truong va cac thanh vién.

2.1.5. Giai phap 5: Tang cuong ung dung cong
nghé thong tin vao hoat dong hoc tdp theo nhom

Hién nay, cong nghé thong tin dang phat trién
manh mé, da va dang dat duoc nhiéu thanh tyu to
16n. Cac thanh tyu d6 c6 thé Gmg dung rat nhiéu
trong vi€c hoc tap theo nhom. N6 gitp tiét kiém
thoi gian, cong strc, nang cao chat lwong va hiéu
qua hoc tap theo nhom.

Cu thé 14 tmg dung cong nghé thong tin trong
vi€c nghién chu, tim tai li€u, li€én lac gilta cac
thanh vién trong nhém, hoc nhém online.

- Nghién ctru, tim tai liéu br:ing internet. Internet
cung cip ngudn tai liéu hét stirc phong phu, da dang
tir cac trang web, cac bai viét trong mot khoang
thoi gian ngdn. SV ¢6 thé sir dung cac cong cu tim
kiém khac nhau nhu: google, yahoo, ...

- Trao dbi, lién lac thong qua email, chat, giup
SV tiét kiém duogc thoi gian, giam thiéu tdi da viéc
di chuyén.

- Thanh 1ap cac nhém hoc tap online. Pay la
mot hinh thirc hoc nhom con kha méi va chua
duoc tng dung rong rai trong SV Khoa KHXH &
NV- Trudng Pai hoc Dong Thap noi riéng va SV
cac truong Pai hoc ndi chung. Tuy nhién, nd 1a
mot hinh thirc néu dwgc van dung tét thi s& mang
lai hi€u qua cao. Hinh thirc nay s€ giup SV chu
dong vé mit thoi gian, khong phu thude vé vi tri
dia li, dong thoi van co thé giao luu, noi chuyén
truc tiép voi nhau giéng nhu hinh thire mat doi
mat. Yéu cau:

+ Céc thanh vién phai c6 mot khoang thoi
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gian c6 dinh danh cho viéc hoc tap.
+ Co6 tinh than ky luat cao.

+ C6 cac phuong tién can thiét (may tinh,
mang internet,...)

+ C6 kién thirc va k§ ning st dung may
tinh, khai théac, chia sé thong tin trén mang.

Cach thirc thyuc hién:
+ Cac thanh vién 1ap chat - room.

+ Théng nhét thoi gian va chuén bi ndi dung
can trao doi.

+ Tién hanh thao luan, trao doi qua chat -
room. Trong mdi budi online s& c6 mot ngudi chu
tri didu khién budi thdo luan ctia nhém. C4c thanh
vién trudc khi thao luan s€ dugc phan cong tim
hiéu vé mot van dé, sau do6 trinh bay quan diém
ctia minh, cac thanh vién khac dong gop v kién xay
dung. Cubi cung, ngudi chu tri s& dua ra két luan
chung nhat.

Dién dan trao ddi

Trén day 1a nam giai phap nham nang cao hiéu
qua hoat dong hoc tap theo nhom trong SV. Nang
cao hiéu qua hoc tap theo nhom s& gop phan nang
cao chét luong hoc tap cho SV. Nam giai phap néu
trén c6 mdi quan hé mat thiét, dan xen, hd tro 13n
nhau va chi dem lai hi¢u qua cao khi chung duogc
tién hanh dong bo, thong nhét va thuong xuyén.

2.2. Khio nghiém mirc d cén thiét va tinh kha
thi cda cac giai phap

Pé khing dinh muc do can thiét va tinh kha
thi ctia cac giai phép trén, t6i da trung cau ¥ kién
cua 100 SV Khoa KHXH & NV - Truong BH
Pong Thap va phong van mot s6 giang vién.
Phuong phép chu yéu dugc st dung khi trung cu
¥ kién 1a phuong phap diéu tra bang phiéu hoi va
phuong phap hdi chuyén gia.

Két qua khao sat mirc d6 can thiét va tinh kha
thi ctua cac giai phap nang cao hiéu qua hoc tap
theo nhém ctia SV Khoa KHXH & NV — Truong
DH Pong Thap dugc thé hién qua bang sau:

(Pon vi: %)

Mikc d6 can thiét Tinh kha thi
TT Tén gidi phap Rat | can | Binn | CNU@ (R0 | Binn | CDUR
€an | g iée | thuomg | S0 | KD thuong | KRA
thiet thiet | thi thi
Tang cuong cac hoat dong
nham nang cao nhan thirc| 10 84 6 0 14 | 72 10 4
1 |vé hoc tap theo nhom
Tang cuong rén luyén
cac k¥ nang hoc tap theo| 11 76 10 3 16 | 65 15 4
2 |nhom
Phat huy vai tro cta doi
3 |ngli can bd 16p va nhém| 13 77 9 1 21 | 68 9 2
truéng
Luya chon, st dung két hop
4 |cac hinh thuc hoc tap theo| 12 75 12 1 18 | 67 11 4
nhom
Tang cuong ung dung
cong ngh¢ thong tin vao
5 hoat dong hoc tap theo 10 79 8 3 13 | 75 7 5
nhom.

Tir két qua khao sat trén, ching toi rat ra mot
s6 két luan:

1. Cac giai phap nang cao hi€u qua hoat dong
hoc tap theo nhoém cho SV ma chiing toi dé xuat 1a
can thiet, phu hop va dap img dugc sy mong muodn

ctia SV. Két qua khao sat mirc d6 can thiét cta cac
giai phap déu ¢ murc rat cao: giai phap 1 1a 84%;
giai phap 2 1a 76%; giai phap 3 1a 77%; giai phap
4 1a 75% va giai phap 5 1a 79%.

2. Két qua khao sét ciing cho thiy cac bién phap
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trén déu 6 tinh khd thi, c6 thé thuc hién dugc cho
SV. Ty 1€ danh gia tinh kha thi ctia cac giai phap la:
giai phép 5 1a 75%; giai phap 1 1a 72%; giai phap 3
la 68%; giai phap 4 1a 67% va giai phap 2 1a 65%.

Tom lai, qua nghién ctru két qua & cac phiéu
diéu tra, qua viéc phong van ldy ¥ kién va xin y
kién mot s6 giang vién chung t6i thiy rang: Cac
giai phap gop phan nang cao hi¢u qua hoc tap theo
nhém ciia SV can thiét va c6 tinh kha thi, dap tmg
yéu ciu ning cao chét lugng hoc tap va hop tac
nhom cua SV.

2.3. Mt s6 kién nghi

Pé két qua nghién ciu dugc tng dung trong
thyc tién nhim nang cao chét lugng, hiéu qua cua
hoc tap theo nhom trong SV, chung t6i c6 mot sb
kién nghi sau:

2.3.1. Déi véi Truong Pai hoc

- Cac Truong Dai hoc can c6 su dau tu thich
dang hon vé co s& vat chit phuc vu qua trinh dao
tao ciia Truong. Mo rong va nang cap thu vién,
cac phong hoc ciing nhu viée ddu tu mua méi, bao
dudng cac thiét bi day hoc mot cach khoa hoc, higu
quéa. Phdi hop chat ch& voi doi ngii can bo chuyén
mon, cac giang vién va SV trong viéc su dung va
bao quan cac thiét bj do.

- Thuong xuyén td chirc cac budi hoi thao,
trao d6i, ban bac vé phuong phap hoc tap, dic
biét 1a phuong phap hoc tap theo nhém cho SV
toan truong théng qua cac budi ndi chuyén vai cac
chuyén gia, tao diéu kién va td chitrc cho SV tham
gia sinh hoat cac cau lac by lanh manh trong ting
khoa, trong trurong Pai hoc...

2.3.2. Péi véi gidng vién

- Nén nhin nhén ding dén vé tam quan trong
cua phuong phap hoc tap theo nhém trong SV,
dé qua d6 to chiic cho SV hoc tap theo nhom khi
can thiét, voi liéu lwong, mic @6 hop 1y theo cac
n6i dung, chu dé phu hop. Giang vién nén co cac
phuong phép va cach thirc chia nhém phu hop nhat
(vé s6 lugng thanh vién trong mbi nhom, phi hop
v6i ndi dung tirng bai tap nhom,...)

- Trude khi giao bai tap nhoém cho SV, giang
vién can hudéng dan cach lam viéc nhom dé SV
c6 dinh hudng trong hoat dong nhom, dac biét la

v6i nhitng SV méi vao truong, mdi lam quen véi
phuong phap hoc tap theo nhom.

- Thong qua phwong phéap ndy, giang vién can
¢6 su kiém tra — danh gia két qua hoat dong nhom
mot cach 10 rang, chinh xac, cong khai va thuong
xuyén quan tdm dén viéc rén luyén cac k¥ ning
hoat dong nhom cho sinh vién cling nhu ghi nhan
va danh gia cao ning luc tu danh gia két qua hoat
dong nhom cua tirng nhém hoc téap.

2.3.3. Doi v6i SV

- Céc ban SV can thay ddi cach tu duy, cach suy
nghi trong hoc tap,dac biét trong viéc hoc nhom,
khong nén c6 tam 1y y lai va cho rang day 1a cong
viéc tap thé, s& tao nén stc i cho nhém. Pé lam
dugc diéu nay can cé sy nhin nhan, dong gop ¥
kién thang thin cta nhom trudng, cia cac thanh
vién tich cyc trong nhom d6i voi nhiing thanh vién
khong tich cuc trong nhém. Pa s cac ban s¢ mat
tinh cam ban bé nén khong dam nodi ra y kién phé
binh ctia minh, tuy nhién néu khong néi thi dan
dén hiéu qua 1am viéc nhom khong cao.

- Gilra cac thanh vién trong nhom nén cé su
dong vién, khen ngoi khi ai d6 lam dugc viéc hay,
6 két qua tot, ké ca cac ban khong tich cuc dong
gop ¥ kién thi cling tim cach dé khen ngoi, khich
1¢... Khi ma nhitng thanh vién trong nhom déu tich
cuc lam viéc, hiéu qua lam viéc nhom chic chin
s€ cao hon.

- Moi thanh vién trong nhom can phai ton trong
khi c6 ai trinh bay quan diém, y kién c4 nhan.
Nhom trudng 1a nguoi thuc hién viéc phan tich va
tong hop dé chon ra cac y kién hay, phu hop véi
ndi dung, chu d& dang thao luan. Khi phan tich,
tong hop phai trén tinh than moi nguoi ciing bao vé
¥ kién ctia ban than va dong thoi phai trén tinh than
cung ldng nghe va tiép thu. Tranh giy cing thing
tham chi xung dot, mét doan két.

- Mdi thanh vién trong nhém phai tu tin hon,
cht dong hon khi dua ra quan diém, y kién va can
phai t6n trong thanh vién nao d6 dang phat biéu
hodc dua ra ¥ kién cho nhom. Moi ngudi trong
nhom khong nén qua coi trong viée ai gioi hon ai.
Pay 1a yéu té chinh khién cac SV thudng khong
dam dwa ra y kién ctia minh. Vi thé, mdi thanh vién
can thay d6i cach suy nghi thi s& trd nén chu dong
hon trong qué trinh 1am viéc nhom. Néu viéc nay
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duogc cai thién thi hi€u qua lam viéc nhom cua SV
s¢ duoc cai thi¢n dang ké.

- Trong quy tic lam viéc nhém, vi tri nhom
truong phai thuong xuyén xoay vong dé moi nguoi
trong nhom déu c6 co hoi lam nhom truong theo
dling so truong, nang lyc cua minh, phu hop voéi
n6i dung dang nghién ciru. Pong thoi, khi co dé
tai can thuyét trinh thi céc thanh vién trong nhom
cung 1én thuyét trinh. Nhu thé, giang vién s& danh
gi4 cao tinh than 1am viéc nhém cta moi ngudi
trong nhom. Gop phan cai thién hiéu qua lam viéc
nhom, tao cho ban than mot thoi quen tich cuc dé

X ~ P
Dién dan trao doi m

khi ra truong c6 thé hoa nhdp vao moéi truong lam
viéc voi cong dong, voi xa hoi mot cach tu tin.

3. Két luan

SV Truong Pai hoc noéi chung, SV Khoa
KHXH & NV - Truong DH DPong Thap noi riéng
da duogc lam quen véi phuong phap hoc tap theo
nhoém. Do yéu cau va doi hoi ciia chuwong trinh,
ndi dung, phuong phap giao duc bac dai hoc
nén hoc tap theo nhom 1a can thiét, phu hop véi
dic diém hoat dong giang day cua giang vién va
hoc tap cua SV.
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